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GENERAL INFORMATION 

1.0 GENERAL INFORMATION 

1.1 Scope of Work 

The County of Los Angeles (County), Department of Health Services (OHS or 
Department), provides healthcare services to the public through a network of 
hospitals, comprehensive health centers and community health centers all 
located within the County's approximately 4,000 square miles. 

OHS is seeking qualified companies to enter into Master Agreements with the 
County to provide temporary as-needed Radiation Therapy services for the 
patients served by OHS throughout Los Angeles County. Patients may be 
referred by High Desert Regional Health Center (HDRHC), Harbor-UCLA 
Medical Center (H-UCLA MC), Martin Luther King, Jr. Outpatient Center (MLK
OC), Rancho Los Amigos National Rehabilitation Center (RLANRC), LAC+USC 
Medical Center (LAC+USC MC), and Olive View-UCLA Medical Center (OV
UCLA MC), (all hereafter "County"). The services may include: 1) radiology 
services including magnetic resonance imaging (MRI), 2) computed 
tomography (CT), 3) ultrasound, 4) fluoroscopy, 5) nuclear medicine, 6) cardiac 
and vascular diagnostic testing, and 7) oncology radiation therapy treatments. 
These services must be provided for patient referrals from OHS facilities and 
the Master Agreement Contractors will serve as a back-up when County 
equipment is out-of-service due to maintenance or repairs and serve as 
auxiliary support to the services provided by County staff to reduce backlogs 
and minimize patient waiting times. 

OHS is releasing this Request for Statement of Qualifications (RFSQ) to obtain 
Statements of Qualifications (SQQ) from private sector companies that are 
interested and qualified to provide these specialized services. 

Qualified Vendors who meet the requirements of this RFSQ will be awarded a 
Master Agreement to provide Radiation Therapy services on an as-needed 
basis at the rates established in this solicitation. The established rates are not 
negotiable. Please refer to Appendix H, Master Agreement, Exhibit B-Pricing 
Schedule for Radiation Therapy Services-for the rate information. 

1.2 Overview of Solicitation Document 

This RFSQ is composed of the following parts: 

• GENERAL INFORMATION: Provides the background on the services that 
OHS requires. 

• INSTRUCTIONS TO VENDORS: Contains instructions to the Vendors as 
to how to prepare and submit their SOQ. 
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• SOQ REVIEW/SELECTION QUALIFICATION PROCESS: Explains how 
the SQQ will be reviewed, and a contractor will be qualified and selected. 

• APPENDICES: 

A - REQUIRED FORMS: Forms contained in this section must be 
completed and included in the SOQ. 

B - TRANSMITTAL FORM TO REQUEST A SOLICITATION 
REQUIREMENTS REVIEW: Transmittal form sent to the Department 
requesting a Solicitation Requirements Review pursuant to Section 2.4 
of this RFSQ. 

C - COUNTY OF LOS ANGELES POLICY OF DOING BUSINESS WITH 
SMALL BUSINESS: County Code concerning how the County 
encourages business with small businesses, including preferences 
those businesses may receive as part of the review process. 

D - JURY SERVICE ORDINANCE: County Code Chapter 2.203, which 
mandates County contractors to provide specified jury service benefits 
to their employees. 

E - LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES 
COUNTY: A list of contractors who are not allowed to contract with the 
County for a specific length of time pursuant to County Code Chapter 
2.202. 

F - IRS NOTICE 1015: Provides information on the Federal Earned 
Income Credit which contractors contractually will be required to 
provide their employees. 

G - SAFELY SURRENDERED BABY LAW: County program which 
requires contractors to notify their employees about State law on safe 
baby surrender. 

H - MASTER AGREEMENT: The Master Agreement used for this 
solicitation. The terms and conditions shown in the Master Agreement 
are not negotiable. 

I - BACKGROUND AND RESOURCES: CALIFORNIA CHARITIES 
REGULATION: An information sheet intended to assist Non-profit 
agencies with compliance with SB 1262 - the Nonprofit Integrity Act of 
2004 and identify available resources. (if applicable) 

J- DEFAULTED PROPERTY TAX REDUCTION PROGRAM: County 
Code Chapter 2.206, which requires contractors to keep County 
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Property Taxes out of default status at all times during the term of an 
awarded Master Agreement. 

_____ t.3 _____ Ierms_andD_efinitions____ _______ ... _. ... _ .... _____ _ __ _ 

Throughout this RFSQ, references are made to certain persons, groups, or 
Departments/agencies. For convenience, a description of specific definitions 
can be found in Appendix H, Master Agreement, Paragraph 2 - Definitions. 

1.4 Vendor's Minimum Qualifications 

Interested and qualified Vendors that can demonstrate their ability to 
successfully provide the required services outlined in Appendix H, Master 
Agreement, Exhibit A, Statement of Work of this RFSQ, are invited to submit 
an SOQ provided they meet the following requirements: 

1.4.1 Vendor must have three (3) years of experience, within the last five (5) 
years providing radiation therapy services as stated in the Sub
paragraph 1.1 - Scope of Work. 

1.4.2 Vendor must have a treatment facility located within Southern 
California, defined as within the boundaries of the following Counties: 
Los Angeles, Orange, Riverside, San Bernardino, San Diego, Santa 
Barbara and Ventura. 

1.4.3 Vendor must be certified and in good standing by Medicare for each of 
the Vendor's branches and/or offices that are applying for 
consideration. 

1.4.4 Vendor must possess a valid Medi-Cal provider number. 

1.4.5 Vendor must possess a State of California Radioactive Materials 
License with verification as an authorized user who can provide final 
reports on Nuclear Medicine Imaging examinations and/or administer 
radio-nuclear therapy if required by law. 

1.5 Master Agreement Sum 

During the term of this Master Agreement, recommended Contractors shall be 
compensated at the rates set forth in Appendix H, of the Master Agreement, 
Exhibit B, Pricing Schedule for Radiation Therapy Services. 

1.6 Master Agreement Term 

1.6.1 The Master Agreement is effective upon execution through June 30, 
2024, unless sooner extended or terminated, in whole or in part, as 
provided herein. 
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1.6.2 OHS will be continuously accepting SOQs throughout the duration of the 
Master Agreement term to qualify additional Vendors. During the term of 
the Master Agreement, Master Agreements will become effective upon 
the date of execution by the Director of the Department of Health 
Services or designee for the remaining period of the initial seven (7) 
years, through and including June 30, 2024. 

1.7 County Rights and Responsibilities 

The County has the right to amend the RFSQ by written addendum. The 
County is responsible only for that which is expressly stated in the solicitation 
document and any authorized written addenda thereto. Such addendum shall 
be made available in the OHS Contracts and Grants Portal at 
http://cg.dhs.lacounty.gov/. Should such addendum require additional 
information not previously requested, failure to address the requirements of 
such addendum may result in the SOQ not being considered, as determined in 
the sole discretion of the County. The County is not responsible for and shall 
not be bound by any representations otherwise made by any individual acting 
or purporting to act on its behalf. 

1.8 Contact with County Personnel 

Any contact regarding this RFSQ or any matter relating thereto must be in 
writing and may be mailed, e-mailed or faxed as follows: 

Mckinley Stephens, Senior Staff Analyst-Health 
313 N. Figueroa Street, 5th Floor- East 

Los Angeles, California, 90012 
mcstephens@dhs.lacounty.gov 

Facsimile: (213) 250-2958 

If it is discovered that a Vendor contacted and received information from any 
County personnel or former County personnel, other than the person specified 
above, regarding this solicitation, County, in its sole determination, may 
disqualify their SOQ from further consideration. 

1.9 Mandatory Requirement to Register on County's WebVen 

Prior to executing a Master Agreement, all potential Contractors must register 
in the County's WebVen. The WebVen contains the Vendor's business profile 
and identifies the goods/services the business provides. Registration can be 
accomplished online via the Internet by accessing the County's home page at 
http://camisvr.co.la.ca.us/webven/. 
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1.10 County Option to Reject SOQs and/or Cancel Solicitation 

The County may, at its sole discretion, reject any or all SQQs submitted in 
response to this solicitation and/or cancel this solicitation at any time, with or 
without cause. The County shall not be liable for any cost incurred by a Vendor 
in connection with preparation and submittal of any SQQ. 

1.11 Protest Process 

1.11.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest), 
any prospective Vendor may request a review of the requirements 
under a solicitation for a Board-approved services contract, as 
described in sub-paragraph 1.11.3 below. Additionally, any actual 
Vendor may request a review of a disqualification under such a 
solicitation, as described respectively in the Section below. 

1.11.2 Throughout the review process, the County has no obligation to delay 
or otherwise postpone an award of contract based on a Vendor 
protest. In all cases, the County reserves the right to make an award 
when it is determined to be in the best interest of the County of Los 
Angeles to do so. 

1.11.3 Grounds for Review 

Unless State or federal statutes or regulations otherwise provide, the 
grounds for review of any Departmental determination or action should 
be limited to the following: 

- Review of Solicitation Requirements - Review (Reference sub
paragraph 2.4 in the solicitation requirements review) 

- Review of a Disqualified SQQ (Reference sub-paragraph 3.2 in the 
Review/Selection/Qualification Section). 

1.12 Notice to Vendor's Regarding the Public Records Act 

1.12.1 Responses to this RFSQ shall become the exclusive property of the 
County. At such time as when Department recommends the qualified 
Vendor(s) to the Board of Supervisors (Board) and such 
recommendation appears on the Board agenda, all SQQ's submitted in 
response to this RFSQ, become a matter of public record, with the 
exception of those parts of each SQQ which are justifiably defined and 
identified by the Vendor as business or trade secrets, and if by the 
Vendor, plainly marked as "Trade Secret," "Confidential," or 
"Proprietary." 
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1.12.2 The County shall not, in any way, be liable or responsible for the 
disclosure of any such record or any parts thereof, if disclosure is 
required or permitted under the California Public Records Act or 
otherwise by law. A blanket statement of confidentiality or the 
marking of each page of the SOQ as confidential shall not be 
deemed sufficient notice of exception. The Vendor must 
specifically label only those provisions of their respective SOQ 
which are "Trade Secrets'', "Confidential", or "Proprietary" in 
nature. 

1.12.3 In the event the County is required to defend an action on a Public 
Records Act request for any of the aforementioned documents, 
information, books, records, and/or contents of the SOQ marked 
"confidential," "trade secrets," or "proprietary," Vendor agrees to 
defend and indemnify County from all costs and expenses, including 
reasonable attorneys' fees, incurred in conjunction with any action, 
proceeding, or liability arising in connection with the Public Records 
Act request. 

1.13 Indemnification and Insurance 

Required Coverage 
Vendor shall be required to comply with the Indemnification prov1s1ons, the 
General Provisions for all Insurance coverage and the Insurance Coverage 
provisions as set forth in Appendix H - Master Agreement, Sub-paragraph 8.27, 
8.28 and 8.29. 

1.14 Injury and Illness Prevention Program (llPP) 

The Contractor shall be required to comply with the State of California's Cal 
OSHA's regulations. Section 3203 of Title 8 in the California Code of 
Regulations requires all California employers to have a written, effective Injury 
and Illness Prevention Program (llPP) that addresses hazards pertaining to the 
particular workplace covered by the program. 

1.15 Background and Security Investigations 

Contractor shall be required to comply with the Background and Security 
investigations provision contained in Appendix H, Master Agreement, Sub
Paragraph 7.5. 

1.16 Confidentiality and Independent Contractor Status 

The Contractor shall be required to comply with the Confidentiality provision 
sub-paragraph 7.6 and the Independent Contractor Status sub-paragraph 8.26 
in Appendix H, Master Agreement. 
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1.17 Conflict of Interest 

No County employee whose position in the County enables him/her to influence 
the selection of a Contractor for this RFSQ, or any competing RFSQ, nor any 
spouse or economic dependent of such employees, shall be employed in any 
capacity by a Vendor or have any other direct or indirect financial interest in the 
selection of a Contractor. Vendor shall certify that he/she is aware of and has 
read Section 2.180.010 of the Los Angeles County Code by completing the 
Certification of No Conflict of Interest form, as set forth in Appendix A -
Required Forms Exhibit 3. 

1.18 Determination of Vendor Responsibility 

1.18.1 A responsible Vendor is a Vendor who has demonstrated the attribute 
of trustworthiness, as well as quality, fitness, capacity and experience 
to satisfactorily perform the contract. It is the County's policy to 
conduct business only with responsible Vendors. 

1.18.2 Vendors are hereby notified that, in accordance with Chapter 2.202 of 
the County Code, the County may determine whether the Vendor is 
responsible based on a review of the Vendor's performance on any 
contracts, including but not limited to County contracts. Particular 
attention will be given to violations of labor laws related to employee 
compensation and benefits, and evidence of false claims made by the 
Vendor against public entities. Labor law violations which are the fault 
of the subcontractors and of which the Vendor had no knowledge shall 
not be the basis of a determination that the Vendor is not responsible. 

1.18.3 The County may declare a Vendor to be non-responsive for purposes 
of this Master Agreement if the Board of Supervisors, in its discretion, 
finds that the Vendor has done any of the following: (1) violated a term 
of a contract with the County or a nonprofit corporation created by the 
County; (2) committed an act or omission which negatively reflects on 
the Vendor's quality, fitness or capacity to perform a contract with the 
County, any other public entity, or a nonprofit corporation created by 
the County, or engaged in a pattern or practice which negatively 
reflects on same; (3) committed an act or omission which indicates a 
lack of business integrity or business honesty; or (4) made or 
submitted a false claim against the County or any other public entity. 

1.18.4 If there is evidence that the Vendor may not be responsible, the 
Department shall notify the Vendor in writing of the evidence relating to 
the Vendor's responsibility, and its intention to recommend to the 
Board of Supervisors that the Vendor be found not responsible. The 
Department shall provide the Vendor and/or the Vendor's 
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representative with an opportunity to present evidence as to why the 
Vendor should be found to be responsible and to rebut evidence which 
is the basis for the Department's recommendation. 

1.18.5 If the Vendor presents evidence in rebuttal to the Department, the 
Department shall evaluate the merits of such evidence, and based on 
that evaluation, make a recommendation to the Board of Supervisors. 
The final decision concerning the responsibility of the Vendor shall 
reside with the Board of Supervisors. 

1.18.6 These terms shall also apply to proposed subcontractors of Vendors 
on County contracts. 

1.19 Vendor Debarment 

1.19.1 The Vendor is hereby notified that, in accordance with Chapter 2.202 
of the County Code, the County may debar the Vendor from bidding or 
proposing on, or being awarded, and/or performing work on other 
County contracts for a specified period of time, which generally will not 
exceed five (5) years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and the County may terminate any or 
all of the Vendor's existing contracts with County, if the Board of 
Supervisors finds, in its discretion, that the Vendor has done any of the 
following: (1) violated a term of a contract with the County or a 
nonprofit corporation created by the County; (2) committed an act or 
omission which negatively reflects on the Vendor's quality, fitness or 
capacity to perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or engaged in a 
pattern or practice which negatively reflects on same; (3) committed an 
act or offense which indicates a lack of business integrity or business 
honesty; or (4) made or submitted a false claim against the County or 
any other public entity. 

1.19.2 If there is evidence that the apparent highest ranked Vendor may be 
subject to debarment, the Department shall notify the Vendor in writing 
of the evidence which is the basis for the proposed debarment, and 
shall advise the Vendor of the scheduled date for a debarment hearing 
before the Contractor Hearing Board. 

1.19.3 The Contractor Hearing Board shall conduct a hearing where evidence 
on the proposed debarment is presented. The Vendor and/or Vendor's 
representative shall be given an opportunity to submit evidence at that 
hearing. After the hearing, the Contractor Hearing Board shall prepare 
a tentative proposed decision, which shall contain a recommendation 
regarding whether the Vendor should be debarred, and, if so, the 
appropriate length of time of the debarment. The Vendor and the 
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Department shall be provided an opportunity to object to the tentative 
proposed decision prior to its presentation to the Board of Supervisors. 

1.19.4 After consideration of any objections, or if no objections are received, a 
record of the hearing, the proposed decision and any other 
recommendation of the Contractor Hearing Board shall be presented to 
the Board of Supervisors. The Board of Supervisors shall have the 
right to modify, deny or adopt the proposed decision and 
recommendation of the Contractor Hearing Board. 

1.19.5 If a Vendor has been debarred for a period longer than five (5) years, 
that Vendor may, after the debarment has been in effect for at least 
five (5) years, submit a written request for review of the debarment 
determination to reduce the period of debarment or terminate the 
debarment. The County may, in its discretion, reduce the period of 
debarment or terminate the debarment if it finds that the Vendor has 
adequately demonstrated one or more of the following: (1) elimination 
of the grounds for which the debarment was imposed; (2) a bona fide 
change in ownership or management; (3) material evidence discovered 
after debarment was imposed; or (4) any other reason that is in the 
best interests of the County. 

1.19.6 The Contractor Hearing Board will consider requests for review of a 
debarment determination only where (1) the Vendor has been 
debarred for a period longer than five (5) years; (2) the debarment has 
been in effect for at least five (5) years; and (3) the request is in 
writing, states one or more of the grounds for reduction of the 
debarment period or termination of the debarment, and includes 
supporting documentation. Upon receiving an appropriate request, the 
Contractor Hearing Board will provide notice of the hearing on the 
request. At the hearing, the Contractor Hearing Board shall conduct a 
hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented. This hearing shall be 
conducted and the request for review decided by the Contractor 
Hearing Board pursuant to the same procedures as for a debarment 
hearing. 

1.19.7 The Contractor Hearing Board's proposed decision shall contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment. The Contractor Hearing Board shall present 
its proposed decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall have the right to modify, 
deny, or adopt the proposed decision and recommendation of the 
Contractor Hearing Board. 
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1.19.8 These terms shall also apply to proposed subcontractors of Vendors 
on County contracts. 

1.19.9 Appendix E provides a link to the County's website where there is a 
listing of Contractors that are currently on the Debarment List for Los 
Angeles County. 

1.20 Vendor's Adherence to County Child Support Compliance 
Program 

Vendors shall 1) fully comply with all applicable State and federal reporting 
requirements relating to employment reporting for its employees; and 2) comply 
with all lawfully served Wage and Earnings Assignment Orders and Notices of 
Assignment and continue to maintain compliance during the term of any Master 
Agreement that may be awarded pursuant to this solicitation. As set forth in 
Appendix H - Master Agreement, failure to comply may be cause for 
termination of a Master Agreement or initiation of debarment proceedings 
against the non-compliant Contractor (County Code Chapter 2.202). 

1.21 Gratuities 

1.21.1 Attempt to Secure Favorable Treatment 
It is improper for any County officer, employee or agent to solicit 
consideration, in any form, from a Vendor with the implication, 
suggestion or statement that the Vendor's provision of the 
consideration may secure more favorable treatment for the Vendor in 
the award of a Master Agreement or that the Vendor's failure to 
provide such consideration may negatively affect the County's 
consideration of the Vendor's submission. A Vendor shall not offer or 
give either directly or through an intermediary, consideration, in any 
form, to a County officer, employee or agent for the purpose of 
securing favorable treatment with respect to the award of a Master 
Agreement. 

1.21.2 Vendor Notification to County 
A Vendor shall immediately report any attempt by a County officer, 
employee or agent to solicit such improper consideration. The report 
shall be made either to the County manager charged with the 
supervision of the employee or to the County Fraud Hotline at (800) 
544-6861 or www.lacountvfraud.org. Failure to report such a 
solicitation may result in the Vendor's submission being eliminated 
from consideration. 

1.21.3 Form of Improper Consideration 
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Among other items, such improper consideration may take the form of 
cash, discounts, services, the provision of travel or entertainment, or 
tangible gifts. 

1.22 Notice to Vendors Regarding the County Lobbyist Ordinance 

The Board of Supervisors of the County of Los Angeles has enacted an 
ordinance regulating the activities of persons who lobby County officials. This 
ordinance, referred to as the "Lobbyist Ordinance", defines a County Lobbyist 
and imposes certain registration requirements upon individuals meeting the 
definition. The complete text of the ordinance can be found in County Code 
Chapter 2.160. In effect, each person, corporation or other entity that seeks a 
County permit, license, franchise or contract must certify compliance with the 
ordinance. As part of this solicitation process, it will be the responsibility of 
each Vendor to review the ordinance independently as the text of said 
ordinance is not contained within this RFSQ. 

Thereafter, each person, corporation or other entity submitting the Familiarity 
with the County Lobbyist Ordinance Certification, as set forth in Appendix A -
Required Forms Exhibit 4, certifies that: 

- Vendor is familiar with the terms of the County of Los Angeles Lobbyist 
Ordinance, Los Angeles Code Chapter 2.160; 

- Each County Lobbyist, as defined by Los Angeles County Code Section 
2.160,010, retained by the Vendor is in full compliance with Chapter 2.160 of 
the Los Angeles County Code; and 

- Each such County Lobbyist retained by the Vendor is not on the Executive 
Office's List of Terminated Registered Lobbyist. 

1.23 Federal Earned Income Credit 

The Contractor shall notify its employees, and shall require each subcontractor 
to notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in the Internal Revenue Service 
Notice No. 1015. Reference Appendix F. 

1.24 Consideration of GAIN/GROW Participants for Employment 

As a threshold requirement for consideration of a Master Agreement, Vendors 
shall demonstrate a proven record of hiring participants in the County's 
Department of Public Social Services Greater Avenues for Independence (GAIN) 
or General Relief Opportunity for Work (GROW) Programs or shall attest to a 
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willingness to consider GAIN/GROW participants for any future employment 
openings if they meet the minimum qualifications for that opening. Vendors shall 
attest to a willingness to provide employed GAIN/GROW participants access to 
the Vendor's employee mentoring program, if available, to assist these individuals 
in obtaining permanent employment and/or promotional opportunities. Vendors 
who are unable to meet this requirement shall not be considered for a Master 
Agreement. 

Vendors shall complete and return the form, Attestation of Willingness to 
Consider GAIN/GROW Participants, as set forth in Appendix A - Required Forms 
Exhibit 6, as part of their SOQ. 

1.25 County's Quality Assurance Plan 

After award of a Master Agreement, the County or its agent will evaluate the 
Contractor's performance under the Master Agreement on not less than an 
annual basis. Such evaluation will include assessing Contractor's compliance 
with all terms in the Master Agreement and performance standards identified in 
the Statement of Work. Contractor's deficiencies which the County determines 
are severe or continuing and that may jeopardize performance of this Master 
Agreement will be reported to the County's Board of Supervisors. The report 
will include improvement/corrective action measures taken by the County and 
Contractor. If improvement does not occur consistent with the corrective action 
measures, the County may terminate the Master Agreement in whole or in part, 
or impose other penalties as specified in the Master Agreement. 

1.26 Recycled Bond Paper 

Vendor shall be required to comply with the County's policy on recycled bond 
paper as specified in Appendix H - Master Agreement, Sub-paragraph 8.43. 

1.27 Safely Surrendered Baby Law 

The Contractor shall notify and provide to its employees, and shall require each 
subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in Los Angeles County, and 
where and how to safely surrender a baby. The fact sheet is set forth in 
Appendix G of this solicitation document and is also available on the Internet at 
www.babysafela.org for printing purposes. 

1.28 Doing Business with the County 

The County currently offers several preference programs designed to ensure 
that all businesses have equal opportunity in competing for County contracts. 
These programs-the Local Small Business Enterprise Preference Program, 
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the Social Enterprise Preference Program, and the Disabled Veteran 
Preference Program-enable businesses that face structural disadvantages to 
compete for County contracts by conferring preferential status to qualifying 
organizations. 

A business which is currently certified in one or more of the Programs listed 
below, should indicate so on Appendix A - Required Forms Exhibit 1. Details 
regarding the three (3) certification programs, including who would qualify for 
the preference and how to obtain certification are provided below. 

> The Local Small Business Enterprise (LSBE) Preference Program, 
explained in Paragraph 1.29 of this Section. 

> The Social Enterprise (SE) Preference Program, explained in 
Paragraph 1.30 of this Section. 

> The Disabled Veteran Business Enterprise (DVBE) Preference 
Program, explained in Paragraph 1.31 of this Section. 

Note: This particular solicitation does not award a preference to businesses that 
are certified under one or more of the aforementioned programs, as OHS is not 
requesting a bid amount. However, we encourage businesses to obtain 
certification(s), where applicable, as that will enable them to ask for a 
preference in future solicitations with the County. The certification process 
must be completed prior to requesting a preference in a solicitation. 

Notwithstanding the absence of preferences in this solicitation process, the 
County has multiple programs that address small businesses. The Board of 
Supervisors encourages small business participation in the County's 
contracting process by constantly streamlining and simplifying our selection 
process and expanding opportunities for small businesses to compete for our 
business. 

For example, the Jury Service Program, explained in Paragraph 1.32 of this 
Section, provides exceptions to the Program if a company qualifies as a Small 
Business. 

In addition, the Local Small Business Enterprise (LSBE) Prompt Payment 
Program is explained in Paragraph 1.33 of this Section. 

The County's Policy on Doing Business with Small Business is stated in 
Appendix C. 

1.29 Local Small Business Enterprise (LSBE) Preference Program 

There are two (2) options for a business to certify for the Local Small Business 
Enterprise (LSBE) Preference Program. One is with the Los Angeles 
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Department of Consumer and Business Affairs (DCBA) and the other is with the 
federal Small Business Administration. 

Certification requirements for DCBA are as follows: 

1.29.1 Consistent with Chapter 2.204.030C.1 of the Los Angeles County 
Code, a LSBE is defined as a business: 1) certified by the State of 
California as a small business and has had its principal place of 
business located in Los Angeles County for at least one year; or 2) 
certified as a small business enterprise with other certifying agencies 
pursuant to the DCBA's inclusion policy that: a) has its principal place 
of business located in Los Angeles County, and b) has revenues and 
employee sizes that meet the State's Department of General Services 
requirements. The business must be certified by the DCBA as meeting 
the requirements set forth above. 

1.29.2 To apply for certification as an LSBE, businesses should contact 
DCBA at http://dcba.lacounty.gov 

1.29.3 Information about the State's small business enterprise certification 
regulations is in the California Code of Regulations, Title 2, Subchapter 
8, Section 1896 et seq., and is also available on the California 
Department of General Services Office of Small Business Certification 
and Resources Web site at http://www.pd.dgs.ca.gov/smbus/default. 

1.30 Social Enterprise (SE) Preference Program 

1.30.1 Consistent with Chapter 2.205 of the Los Angeles County Code, a SE 
is defined as: 

1) A business that qualifies as a SE and has been in operation for at 
least one (1) year providing transitional or permanent employment 
to a Transitional Workforce or providing social, environmental 
and/or human justice services; and 

2) A business certified by the DCBA as a SE. 

1.30.2 The DCBA shall certify that a SE meets the criteria set forth in Section 
1.30.1. 

1.30.3 Further information on SEs is also available on DCBA's website at: 
http://dcba.lacounty.gov. 
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1.31 Disabled Veteran Business Enterprises (DVBE) Preference 
Program 

1.31.1 Consistent with Chapter 2.211 of the Los Angeles County Code, a 
DVBE is defined as: 

1) A business which is certified by the State of California as a DVBE; 
or 

2) A business which is verified as a service-disabled veteran-owned 
small business (SDVOSB) by the Veterans Administration; or 

3) A business certified as DVBE with other certifying agencies 
pursuant to the DCBA's inclusion policy that meets the criteria set 
forth by the agencies in 1 and 2 above. 

1.31.2 The DCBA shall certify that a DVBE is currently certified by the State of 
California, by the U.S. Department of Veteran Affairs, or is determined 
by the DCBA's inclusion policy that meets the criteria set forth by the 
agencies in Section 1.31.1, (1) or (2) above. 

1.31.3 Information about the State's DVBE certification regulations is found in 
the California Code of Regulations, Title 2, Subchapter 8, Section 1896 
et seq., and is also available on the California Department of General 
Services Office of Disabled Veteran Business Certification and 
Resources Website at http://www.dgs.ca.gov/pd/Home.aspx 

1.31.4 Information on the Department of Veteran Affairs SDVOSB certification 
regulations is found in the Code of Federal Regulations, 38CFR 74 and 
is also available on the Department of Veterans Affairs Website at: 
http://www.vetbiz.gov/ 

1.32 Jury Service Program 

The prospective contract is subject to the requirements of the County's 
Contractor Employee Jury Service Ordinance ("Jury Service Program") (Los 
Angeles County Code, Chapter 2.203). Prospective Contractors should 
carefully read the Jury Service Ordinance, Appendix D, and the pertinent jury 
service provisions of the Appendix H - Master Agreement, Sub-paragraph 8.8, 
both of which are incorporated by reference into and made a part of this RFSQ. 
The Jury Service Program applies to both Contractors and their subcontractors. 
SOQs that fail to comply with the requirements of the Jurv Service Program will 
be considered non-responsive and excluded from further consideration. 

1.32.1 The Jury Service Program requires Contractors and their 
subcontractors to have and adhere to a written policy that provides that 
its employees shall receive from the Contractor, on an annual basis, no 
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less than five (5) days of regular pay for actual jury service. The policy 
may provide that employees deposit any fees received for such jury 
service with the Contractor or that the Contractor deduct from the 
employee's regular pay the fees received for jury service. For 
purposes of the Jury Service Program, "employee" means any 
California resident who is a full-time employee of a Contractor and "full
time" means 40 hours or more worked per week, or a lesser number of 
hours if: 1) the lesser number is a recognized industry standard as 
determined by the County, or 2) the Contractor has a long-standing 
practice that defines the lesser number of hours as full-time. 
Therefore, the Jury Service Program applies to all of a Contractor's 
full-time California employees, even those not working specifically on 
the County project. Full-time employees providing short-term, 
temporary services of ninety (90) days or less within a 12-month period 
are not considered full-time for purposes of the Jury Service Program. 

1.32.2 There are two ways in which a Contractor might not be subject to the 
Jury Service Program. The first is if the Contractor does not fall within 
the Jury Service Program's definition of "Contractor". The Jury Service 
Program defines "Contractor" to mean a person, partnership, 
corporation of other entity which has a contract with the County or a 
subcontract with a County Contractor and has received or will receive 
an aggregate sum of $50,000 or more in any 12-month period under 
one or more County contracts or subcontracts. The second is if the 
Contractor meets one of the two exceptions to the Jury Service 
Program. The first exception concerns small businesses and applies 
to Contractors that have 1) ten (10) or fewer employees; and, 2) 
annual gross revenues in the preceding twelve months which, if added 
to the annual amount of this contract is less than $500,000, and, 3) is 
not an "affiliate or subsidiary of a business dominant in its field of 
operation". The second exception applies to Contractors that possess 
a collective bargaining agreement that expressly supersedes the 
provisions of the Jury Service Program. The Contractor is subject to 
any provision of the Jury Service Program not expressly superseded 
by the collective bargaining agreement. 

1.32.3 If a Contractor does not fall within the Jury Service Program's definition 
of "Contractor" or if it meets any of the exceptions to the Jury Service 
Program, then the Contractor must so indicate in the Contractor 
Employee Jury Service Program Certification Form and Application for 
Exception, as set forth in Appendix A - Required Forms Exhibit 7, and 
include with its submission all necessary documentation to support the 
claim such as tax returns or a collective bargaining agreement, if 
applicable. Upon reviewing the Contractor's application, the County 
will determine, in its sole discretion, whether the Contractor falls within 
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the definition of Contractor or meets any of the exceptions to the Jury 
Service Program. The County's decision will be final. 

1.33 Local Small Business Enterprise (SBE) Prompt Payment 
Program 

It is the intent of the County that Certified Local SBEs receive prompt payment 
for services they provide to County Departments. Prompt payment is defined 
as fifteen (15) calendar days after receipt of an undisputed invoice. 

1.34 Notification to County of Pending Acquisitions/Mergers by 
Proposing Company 

The Vendor shall notify the County of any pending acquisitions/mergers of their 
company. This information shall be provided by the Vendor by completing the 
Vendor's Organization Questionnaire/Affidavit, as set forth in Appendix A -
Required Forms Exhibit 1. Failure of the Vendor to provide this information 
may eliminate its SQQ from any further consideration. 

1.35 Certification Regarding Debarment, Suspension, Ineligibility 
and Voluntary Exclusion - Lower Tier Covered Transactions (2 
C.F.R. Part 376) 

1.35.1 Pursuant to federal law, the County is prohibited from contracting with 
parties that are suspended, debarred, ineligible, or excluded or whose 
principals are suspended, debarred or excluded from securing 
federally funded contracts. At the time of SQQ submission, Vendor 
must submit a Certification Regarding Debarment, Suspension, 
Ineligibility & Voluntary Exclusion - Lower Tiered Covered 
Transactions form, as set forth in Appendix A - Required Forms 
Exhibit 10, attesting that neither it, as an organization, nor any of its 
owners, officers, partners, directors, other principals, employees, or 
independent contractors is currently suspended, debarred, ineligible, or 
excluded from securing federally funded contracts. Should the SQQ 
identify prospective subcontractors, or should Vendor intend to use 
subcontractors in the provision of services under any subsequent 
contract, Vendor must submit a certification, completed by each 
subcontractor, attesting that neither the subcontractor, as an 
organization, nor any of its owners, officers, partners, directors, other 
principals, employees, or independent contractors is currently 
suspended, debarred, ineligible, or excluded from securing federally 
funded contracts. 

1.35.2 Failure to provide the required certification may eliminate the SQQ 
from consideration. 

RFSQ Radiation Therapy Services 
May 2017 

Page 17 



GENERAL INFORMATION 

1.35.3 In the event that Vendor and/or its subcontractor(s) is or are unable to 
provide the required certification, Vendor instead shall provide a written 
explanation concerning its, and/or its subcontractor's inability to 
provide the certification. Vendor's written explanation shall describe 
the specific circumstances concerning the inability to certify. It shall 
further identify any owner, officer, partner, director, or other principal of 
the Vendor and/or subcontractor who is currently suspended, 
debarred, ineligible, or excluded from securing federally funded 
contracts. Finally, the written explanation shall provide that person's or 
those persons' job description(s) and function(s) as they relate to the 
contract which is being solicited by this RFSQ. 

1.35.4 The written explanation shall be examined by the County to determine, 
in its full discretion, whether further consideration of the SOQ is 
appropriate under the federal law. 

1.36 Health Insurance Portability and Accountability Act of 1996 
(HIPAA) 

Contractor shall comply with the Health Insurance Portability and Accountability 
Act of 1996 (HIPAA) provision as set forth in Exhibit J - Master Agreement, 
Sub-paragraph 8.25. 

1.37 County's Defaulted Property Tax Reduction Program 

1.37 .1 The prospective Master Agreement is subject to the requirements 
of the County's Defaulted Property Tax Reduction Program 
("Defaulted Tax Program") (Los Angeles County Code, Chapter 
2.206). Prospective Contractors should carefully read the 
Defaulted Tax Program Ordinance, Appendix J and the pertinent 
provisions of the Sample Master Agreement, Appendix H, Sub
paragraphs 8.16, Contractor's Warranty of Compliance with 
County's Defaulted Property Tax Reduction Program and 8.47, 
Termination for Breach of Warranty to Maintain Compliance with 
County's Defaulted Property Tax Reduction Program both of which 
are incorporated by reference into and made a part of this 
solicitation. The Defaulted Tax Program applies to both 
Contractors and their subcontractors. 

1.37.2 Vendors shall be required to certify that they are in full 
compliance with the provisions of the Defaulted Tax Program and 
shall maintain compliance during the term of any Master 
Agreement that may be awarded pursuant to this solicitation or 
shall certify that they are exempt from the Defaulted Tax Program 
by completing the Certification of Compliance with the County's 
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Defaulted Property Tax Reduction Program, as set forth in 
Appendix A - Required Forms Exhibit 8. Failure to maintain 
compliance, or to timely cure defects, may be cause for termination 
of a Master Agreement or initiation of debarment proceedings 
against the non-compliant contractor (Los Angeles County Code, 
Chapter 2.202). 

1.37.3 SOQs that fail to comply with the certification requirements of the 
Defaulted Tax Program will be considered non-responsive and 
excluded from further consideration. 

1.38 Nonprofit Contractor's Charitable Contributions Compliance 

1.38.1 California's "Supervision of Trustees and Fundraisers for Charitable 
Purposes Act" regulates receiving and raising charitable contributions. 
Among other requirements, those subject to the Charitable Purposes 
Act must register. The 2004 Nonprofit Integrity Act (SB 1262, Chapter 
919) increased Charitable Purposes Act requirements. New rules 
cover California public benefit corporations, unincorporated 
associations, and trustee entities and may include similar foreign 
corporations doing business or holding property in California. Key 
Nonprofit Integrity Act requirements affect executive compensation, 
fund-raising practices and documentation. Charities with over $2 
million of revenues (excluding funds that must be accounted for to a 
governmental entity) have new audit requirements. As set forth in 
Appendix I - Background and Resources: California Charities 
Regulation, this information sheet is intended to assist Non-profit 
agencies with compliance with SB 1262 - the Nonprofit Integrity Act of 
2004 and identify available resources. 

1.38.2 All nonprofit prospective contractors must determine if they receive or 
raise charitable contributions which subject them to the Charitable 
Purposes Act and complete the Charitable Contributions Certification, 
as set forth in Appendix A - Required Forms Exhibit 9. A completed 
Exhibit 9 is a required part of any agreement with the County. 

1.38.3 All nonprofit prospective County contractors that do not complete 
Exhibit 9 as part of the solicitation process may, in the County's sole 
discretion, be disqualified from contract award. A nonprofit County 
contractor that fails to comply with its obligations under the Charitable 
Purposes Act is subject to either Master Agreement termination or 
debarment proceedings, or both. (County Code Chapter 2.202). 
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1.39 Time Off for Voting 

The Contractor shall notify its employees, and shall require each subcontractor 
to notify and provide to its employees, information regarding the time off for 
voting law (Elections Code Section 14000). Not less than ten (10) days before 
every statewide election, every Contractor and subcontractor shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a notice setting forth the 
provisions of Section 14000. 

1.40 Vendor's Acknowledgement of County's Commitment to Zero 
Tolerance Policy on Human Trafficking 

On October 4, 2016, the Los Angeles County Board of Supervisors approved a 
motion taking significant steps to protect victims of human trafficking by 
establishing a Zero Tolerance Human Trafficking Policy. The Policy prohibits 
Contractors engaged in human trafficking from receiving contract awards or 
performing services under a County contract. 

The Vendors are required to complete the Zero Tolerance Human Trafficking 
Policy Certification as set forth in Appendix A - Required Forms Exhibit 11, 
certifying full compliance with the County's Zero Tolerance Human Trafficking 
Policy provision as set forth in Appendix H - Master Agreement, Sub-paragraph 
8.59. Further, Contractors are required to comply with the requirements under 
said provision for the term of any Master Agreement awarded pursuant to this 
solicitation. 
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2.0 INSTRUCTIONS TO VENDORS 

This Section contains key project dates and activities as well as instructions to 
Vendors in how to prepare and submit their SOQs. 

2.1 County Responsibility 

The County is not responsible for representations made by any of its officers or 
employees prior to the execution of the Master Agreement unless such 
understanding or representation is included in the Master Agreement. 

2.2 Truth and Accuracy of Representations 

False, misleading, incomplete, or deceptively unresponsive statements in 
connection with an SOQ shall be sufficient cause for rejection of the SOQ. The 
review and determination in this area shall be at the Director's sole judgment and 
his/her judgment shall be final. 

2.3 RFSQ Timetable 

The timetable for this RFSQ is as follows: 

> Release of RFSQ .............................................................................. 05/10/2017 

> Request for a Solicitation Requirements Review Due ...................... 05/24/2017 

> Written Questions Due ..................................................................... 05/19/2017 

> Questions and Answers Released .................................................... 05/26/2017 

> Initial Deadline: SOQ due by (12:00 noon) (Pacific Time) ............... 06/12/2017 

After the initial due date, the RFSQ will remain open continuously and SOQs 
that are submitted after the initial due date and time indicated above may be 
considered for review at the convenience of the County. Once the County's 
needs are met, the solicitation will be suspended. 

2.4 Solicitation Requirements Review 

Any person or entity may seek a Solicitation Requirements Review by 
submitting Appendix B - Transmittal Form to Request a Solicitation 
Requirements Review to the Department conducting the solicitation as 
described in this Section. A request for a Solicitation Requirements Review 
may be denied, in the Department's sole discretion, if the request does not 
satisfy all of the following criteria: 
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1. The request for a Solicitation Requirements Review is made within ten (10) 
business days of the issuance of the solicitation document. 

2. The request for a Solicitation Requirements Review includes documentation 
which demonstrates the underlying ability of the person or entity to submit a 
proposal. 

3. The request for a Solicitation Requirements Review itemizes in appropriate 
detail, each matter contested and factual reasons for the requested review; 
and 

4. The request for a Solicitation Requirements Review asserts either that: 

a. application of the minimum requirements, evaluation criteria and/or 
business requirements unfairly disadvantages the person or entity; or, 

b. due to unclear instructions, the process may result in the County not 
receiving the best possible responses from prospective Vendors. 

The Solicitation Requirements Review shall be completed and the Department's 
determination shall be provided to the requesting person or entity, in writing, 
within a reasonable time prior to the SQQ due date. 

2.5 Vendors' Questions 

Vendors may submit written questions regarding this RFSQ by mail, fax or e-mail 
to the individual identified below. All questions submitted will be compiled without 
identifying the submitting Vendor and, along with the appropriate answers, will be 
issued as an addendum to the RFSQ and made available in the OHS Contracts 
and Grants Portal at http://cg.dhs.lacounty.gov/. 

When submitting questions, please specify the RFSQ section number, paragraph 
number, and page number and quote the language that prompted the question. 
This will ensure that the question can be quickly found in the RFSQ. The County 
reserves the right to group similar questions when providing answers. 

Questions may address concerns that the application of minimum requirements, 
review criteria and/or business requirements would unfairly disadvantage Vendors 
or, due to unclear instructions, may result in the County not receiving the best 
possible responses from Vendors. 

Questions should be addressed to: 

Mckinley Stephens, Senior Staff Analyst, Health 
County of Los Angeles Department of Health Services 
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Contracts and Grants Division, 5th Floor - East 
313 N. Figueroa Street 

Los Angeles, California 90012 
Fax Number: (213) 250-2958 

E-mail: mcstephens@dhs.lacounty.gov 

Any questions regarding the RFSQ process received after the initial due date and 
time will not be answered. 

2.6 Intentionally Omitted 

2. 7 Preparation and Format of the SQQ 

All SQQs must be bound and submitted in the prescribed format. If submitting 
the SQQ in multiple ring binders, the maximum acceptable size of the binder is 
two inches (2"). Any SQQ that deviates from this format may be rejected 
without review at the County's sole discretion. 

The content and sequence of the SQQ must be as follows: 

• Table of Contents 

• Vendor's Qualifications (Section A) 

• Required Forms (Section B) 

• Proof of lnsurability (Section C) 

• Certification Regarding Debarment, Suspension, Ineligibility and Voluntary 
Exclusion - Lower Tier Covered Transactions (2 C.F.R. Part 376) (Section D) 

• Proof of Licenses/Certificates/Accreditations (Section E) 

2.7.1 Table of Contents 

The Table of Contents must be a comprehensive listing of material 
included in the SQQ. This section must include a clear definition of the 
material, identified by sequential page numbers and by section reference 
numbers. 

2.7.2 Vendor's Qualifications (Section A) 

Demonstrate that the Vendor's organization has the experience to 
perform the required services. The following sections must be included: 
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A. Vendor's Organization Questionnaire/Affidavit and CBE 
Information (Section A.1) 

The Vendor shall complete, sign and date the Vendor's Organization 
Questionnaire/Affidavit and CBE Information - as set forth in 
Appendix A-Required Forms Exhibit 1. The person signing the 
form must be authorized to sign on behalf of the Vendor and to 
bind the vendor in a Master Agreement. 

Upon receipt of the SOQ or at some later time, the County may, in its 
discretion, request additional documentation regarding the Vendor's 
business organization and authority of individuals to sign 
Agreements. 

B. Vendor's Background and Experience (Section A.2) 

Provide a summary of relevant background information to 
demonstrate that the Vendor meets the minimum qualifications stated 
in Paragraph 1.4 of this RFSQ and has capability to perform the 
required services as a corporation or other entity. 

1. Vendor must possess and provide evidence of an X-Ray 
Supervisor and Operator's permit to perform fluoroscopic 
examinations on-site. 

2. Vendor must ensure that Radiologists on staff have current 
licenses to practice medicine from the Medical Board in the State 
of California and are certified by the American Board of Radiology 
or American Board of Nuclear Medicine. 

C. Vendor's References (Section A.3) 

Vendor must provide three (3) references where the same or similar 
scope of services were provided by completing the Prospective 
Contractor References, as set forth in Appendix A - Required Forms 
Exhibit 2. 

It is the Vendor's sole responsibility to ensure that the firm's name, 
and point of contact's name, title and phone number for each 
reference is accurate. County may disqualify a Vendor if: 

• references fail to substantiate Vendor's description of the services 
provided; or 
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• references fail to support that Vendor has a continuing pattern 
of providing capable, productive and skilled personnel, or 

• the Department is unable to reach the point of contact with 
reasonable effort. It is the Vendor's responsibility to inform the 
references' point of contact of County's normal working hours -
Monday through Friday, 8 a.m. - 5 p.m. 

2.7.3 Required Forms (Section B) 

Include the following forms as provided in Appendix A- Required Forms. 
Complete, sign and date all forms. 

Exhibit 3 Certification of No Conflict of Interest 

Exhibit 4 Familiarity with the County Lobbyist Ordinance Certification 

Exhibit 5 Vendor's Equal Employment Opportunity (EEO) Certification 

Exhibit 6 Attestation of Willingness to Consider GAIN/GROW 
Participants 

Exhibit 7 County of Los Angeles Contractor Employee Jury Service 
Program Certification Form and Application for Exception 

Exhibit 8 Certification of Compliance with the County's Defaulted 
Property Tax Reduction Program 

Exhibit 9 Charitable Contributions Certification 

Exhibit 10 Certification Form Required for Solicitations Using Feperal 
Funds 

Exhibit 11 Zero Tolerance Human Trafficking Policy Certification 

2.7.4 Proof of lnsurability (Section C) 

Vendor must provide proof of insurability that meets all insurance 
requirements set forth in the Appendix H - Master Agreement, Sub
paragraphs 8.28 and 8.29. If a Vendor does not currently have the 
required coverage, a letter from a qualified insurance carrier indicating a 
willingness to provide the required coverage should the Vendor be 
selected to receive a Master Agreement award may be submitted with 
the SOQ. 

RFSQ Radiation Therapy Services 
May 2017 

Page 26 



INSTRUCTIONS TO VENDORS 

2.7.5 Certification Regarding Debarment, Suspension, Ineligibility and 
Voluntary Exclusion - Lower Tier Covered Transactions (2 C.F.R. 
Part 376) (Section D) 

Complete the Certification Regarding Debarment, Suspension, 
Ineligibility and Voluntary Exclusion Lower Tier Covered 
Transactions, as set forth in Appendix A - Required Forms Exhibit 10. 
If Vendor and/or its subcontractor(s) is or are unable to certify to any of 
the statements in this Certification, Vendor shall attach a written 
explanation to its proposal in lieu of submitting this Certification. 
Follow instructions provided in Number 9 of the Certification form. 

2.7.6 Proof of Licenses/Certificates/Accreditations (Section E) 

2.7.6.1 Vendor must provide proof of certification and good standing 
by Medicare for each of the Vendor's branches and/or offices 
that are applying for consideration. 

2.7.6.2 Vendor must provide proof of a valid Medi-Cal provider 
number. 

2.7.7 Financial Capability (Section F) 

Provide copies of the company's most current and prior two (2) years 
financial statements (for example 2015, 2014 and 2013). Statements 
should include the company's assets, liabilities and net worth. At a 
minimum, include the Balance Sheet (Statement of Financial Positions), 
Income Statement (Statement of Operations), and the Retained Earnings 
Statement. If audited statements are available, these should be 
submitted to meet this requirement. Financial statements will be kept 
confidential if so stamped on each page. 

2.8 SOQ Submission 

The original SQQ and two (2) numbered copies shall be enclosed in a sealed 
envelope, plainly marked in the upper left-hand corner with the name and address 
of the Vendor and bear the words: 

"SQQ FOR RADIATION THERAPY SERVICES" 
The SQQ and any related information shall be delivered or mailed to: 
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It is the sole responsibility of the submitting Vendor to ensure that its SQQ 
is received before the submission deadline indentified in subparagraph 2.3. 
Submitting Vendors shall bear all risks associated with delays in delivery 
by any person or entity, including the U.S. Mail. No facsimile (fax) or 
electronic mail (e-mail) copies will be accepted. 

The due date for the submission of SOQs is Monday June 12, 2017 by 12:00 
noon (Pacific Time). 

SOQs that are submitted after the initial due date and time indicated in Paragraph 
2.3 shall be considered for review at the convenience of the County. Once the 
County's needs are met, the solicitation will be suspended. 

2.9 Acceptance of Terms and Conditions of Master Agreement 

Vendors understand and agree that submission of the SOQ constitutes 
acknowledgement and acceptance of, and a willingness to comply with, all 
terms and conditions of the Appendix H - Master Agreement, including Exhibit 
B, Pricing Schedule for Radiation Therapy Services. 

2.10 SQQ Withdrawals 

The Vendor may withdraw its SOQ at any time prior to the date and time which is 
set forth herein as the deadline for acceptance of SOQs, upon written request for 
same to: 

Mckinley Stephens, Sr. Staff Analyst, Health 
Department of Health Services Contracts & Grants Division 

313 North Figueroa Street, 5th Floor East 

RFSQ Radiation Therapy Services 
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3.0 SQQ REVIEW/SELECTION/QUALIFICATION PROCESS 

3.1 Review Process 

SOQs will be subject to a detailed review by qualified County staff. The 
Department may elect to waive any informality in an SOQ if the sum and 
substance of the SQQ is present. SOQs that are submitted after the initial 
due date and time indicated in Paragraph 2.3 shall be considered for review 
at the convenience of the County. The review process will include the 
following steps: 

3.1.1 Adherence to Minimum Qualifications 

The County shall review the Vendor's Organization 
Questionnaire/Affidavit and CBE Information, as set forth in Appendix 
A - Required Forms Exhibit 1, and determine if the Vendor meets the 
minimum qualifications as outlined in Paragraph 1.4 of this RFSQ. 

Failure of the Vendor to comply with the minimum qualifications may 
eliminate its SQQ from any further consideration. 

3.1.2 Vendor's Qualifications (Section A) 

County's review shall include the following: 

Vendor's Background and Experience as provided in Section A.2 
of the SOQ. 

- Vendor's References as provided in Section A.3. The review will 
include verification of references submitted, a review of the 
County's Contract Database, if applicable, and the Contractor Alert 
Reporting Database (CARD) reflecting past performance history 
on County contracts. 

3.1.3 Required Forms (Section B) 

All forms listed in Section 2, sub-paragraph 2.7.3 must be included in 
Section B of the SOQ. 

3.1.4 Proof of lnsurability (Section C) 

Review the proof of insurability provided in Section C of the SOQ. 

3.1.5 Certification Regarding Debarment Suspension, Ineligibility and 
Voluntary Exclusion - Lower Tier Covered Transactions (2 
C.F.R. Part 376) (Section D) 

RFSQ Radiation Therapy Services 
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Vendor's Certification Form in Section D, if submitted, will be 
reviewed to determine if the appropriate authorized representative 
of the Vendor signed the form. If the Vendor submitted a written 
explanation in lieu of the Certification Form, written explanation will 
be reviewed with the appropriate County personnel to determine 
whether further consideration of the proposal is appropriate under 
the federal law. 

3.1.6 Proof of Licenses/Certificates/Accreditations (Section F) 

Review the proof of licenses/certificates/accreditations provided in 
Section E of the SOQ. 

3.1.7 Financial Capability (Section F) 

Review the Financial Information provided in Section F of the SQQ. 

3.1.8 Verification Process 

A review will be conducted of the Vendor's business status by 
checking with all applicable databases. A review may include, but 
not be limited to, databases available with the California Secretary 
of State - Business Programs; California State's Suspended and 
Ineligible Provider List for Medi-Cal; Federal Debarment List; and 
the Federal's System for Award Management (SAM) List. 

3.2 Disqualification Review 

An SQQ may be disqualified from consideration because OHS determined it 
was non-responsive at any time during the review/evaluation process. If 
DHS determines that an SQQ is disqualified due to non-responsiveness, 
OHS shall notify the Vendor in writing. 

Upon receipt of the written determination of non-responsiveness, the 
Vendor may submit a written request for a Disqualification Review within 
the timeframe specified in the written determination. 

A request for a Disqualification Review may, in DHS's sole discretion, be 
denied if the request does not satisfy all of the following criteria: 

1. The person or entity requesting a Disqualification Review is a Vendor; 

2. The request for a Disqualification Review is submitted timely (i.e., by the 
date and time specified in the written determination); and 

3. The request for a Disqualification Review asserts that DHS's 
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determination of disqualification due to non-responsiveness was 
erroneous (e.g. factual errors, etc.) and provides factual support on each 
ground asserted as well as copies of all documents and other material 
that support the assertions. 

The Disqualification Review shall be completed and the determination 
shall be provided to the requesting Vendor, in writing, prior to the 
conclusion of the evaluation process 

3.3 Qualification/Selection Process 

Vendors who are notified by OHS that they appear to have the necessary 
qualifications and experience (i.e., they are qualified) may still not be 
recommended for a Master Agreement if other requirements necessary for 
award have not been met. Other requirements may include acceptance of the 
terms and conditions of the Master Agreement, and/or satisfactory 
documentation that required insurance will be obtained. Only when all such 
matters have been demonstrated to DHS's satisfaction can a Vendor which is 
otherwise deemed qualified, be regarded as "selected" for recommendation of 
a Master Agreement. 

OHS will execute Board of Supervisors-authorized Master Agreements with 
each selected vendor. All Vendors will be informed of the final selections. 
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APPENDIX A 

DEPARTMENT OF HEAL TH SERVICES 

REQUIRED FORMS 

FOR 

REQUEST FOR STATEMENT OF QUALIFICATIONS 
(RFSQ) 

Radiation Therapy Services 

Available only as electronic fillable forms in the DHS 
Contracts and Grants Porlal at http://cg.dhs.lacounty.gov/ 

Note: To use the fillable form features in the Word document forms, you 
must restrict editing in the developer tab prior to filling in the form. 



Exhibits 
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REQUIRED FORMS - EXHIBIT 1 
VENDOR'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT 

AND CBE INFORMATION 
Page 1 of 3 

Please complete, date and sign this form. The person signing the form must be authorized to 
sign on behalf of the Vendor and to bind the applicant in a Master Agreement. 

1. If your firm is a corporation or limited liability company (LLC), state its legal name (as found in your 
Articles of Incorporation\ and State of incorporation: 

Name State Year Inc. 

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or 
managing partner: 

3. If your firm is doing business under one or more DBAs, please list all DBAs and the County(s) of 
req1strat1on: 
Name County of Yr. became 

Registration DBA 

Name County of Yr. became 
Registration DBA 

Name County of Yr. became 
Registration DBA 

4. Is your firm wholly or majority owned by, or a subsidiary of, another firm? D No D Yes If yes, 
Name of parent firm: 

State of incorporation or registration of parent firm: 

5. Pl r t ease 1s h f h d any ot er names your 1rm as one b . "th. th I t f ( 5) us1ness as w1 In e as 1ve vears. 
Name Yr. of Name Change 

Name Yr. of Name Change 

Name Yr. of Name Chanqe 
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6. Indicate if your firm is involved in any pending acquisition/merger, including the associated company 
name. If not applicable, so indicate below. 

Vendor acknowledges and certifies that it meets and will comply with all of the Minimum Mandatory 
Requirements listed in Paragraph 1.4 - Vendor's Minimum Qualifications, of this Request for Statement of 
Qualifications. 

CBE INFORMATION 

I. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On 
final analysis and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, 
color, religion, sex, national origin, age, sexual orientation or disability. 

Business Structure: D Sole Proprietorship D Partnership D Corporation D Non-Profit D Franchise 
D Other (Please Specify) 

Number of California Employees: 

Total Number of Employees of Firm (including owners): 

Race/Ethnic Composition of Firm. Please distribute the total number of employees of Firm into the following categories: 

Race/Ethnic Composition Owners/Partners/ Managers Staff Associate Partners 

Male Female Male Female Male Female 

Black/African American 

Hispanic/Latino 

Asian or Pacific Islander 

American Indian 

Filipino 

White 

II. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage(%) how ownership of the firm is 
distributed. 

Black/African Hispanic/ Asian or Pacific American Indian Filipino White American Latino Islander 

Men % % % % % % 

Women % % % % % % 

Ill. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED. AND DISABLED VETERAN BUSINESS 
ENTERPRISES: /f your firm is currently certified as a minority, women, disadvantaged or disabled veteran 
owned business enterprise by a public agency, complete the following and attach a copy of your proof of 
certification. (Use back of form, if necessary.) 

Agencv Name Minority Women Disadvantaged Disabled Veteran Other 
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IV. CERTIFIED BY THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IN THE 
PREFERENCE PROGRAMS INDICATED BELOW: 

D Local Small Business Enterprise 

D Social Enterprise 

D Disabled Veteran Business Enterprise 

Vendor further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive 
statements in connection with this SOQ are made, the SOQ may be rejected. The evaluation and 
determination in this area shall be at the Director's sole judgment and his/her judgment shall be final. 

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE 
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE. 

Proposer's Name 

Address 

E-mail address: Telephone number: Fax number: 

On behalf of __ (Vendor's name), I __ (Name of Vendor's authorized representative), certify that 
the information contained in this Vendor's Organization Questionnaire/Affidavit is true and correct to the 
best of my information and belief. 

Signature 

Title CA Secretary of State 
Entity Number 

Date IRS Employer Identification Number County WebVen Number 
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Contractor's Name: 

REQUIRED FORMS - EXHIBIT 2 
PROSPECTIVE CONTRACTOR REFERENCES 

List three (3) references where the same or similar scope of services were provided in order to meet the Minimum Qualifications stated in this 
solicitation - - - - - - -

1. Name of Firm: Address of Firm: Contact Person: 

Telephone#: Specific Date of Contract - From - To 

- - - - - - -
Name or Contract No. Type of Service: Annual Dollar Amount: 

$ 

2. Name of Firm: Address of Firm: Contact Person: 

Telephone #: Specific Date of Contract- From - To 

- - - - - - -
Name or Contract No. Type of Service: Annual Dollar Amount: 

$ 

3. Name of Firm: Address of Firm: Contact Person: 

Telephone#: Specific Date of Contract - From - To 

- - - - - - -
Name or Contract No. Type of Service: Annual Dollar Amount: 

$ 
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REQUIRED FORMS - EXHIBIT 3 

CERT/FICA TION OF NO CONFLICT OF INTEREST 

The Los Angeles County Code, Section 2.180.010, provides as follows: 

CONTRACTS PROHIBITED 

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any 
SOQs submitted by, the persons or entities specified below, unless the Board of Supervisors finds that 
special circumstances exist which justify the approval of such contract: 

1. Employees of the County or of public agencies for which the Board of Supervisors is the governing 
body; 

2. Profit-making firms or businesses in which employees described in number 1 serve as officers, 
principals, partners, or major shareholders; 

3. Persons who, within the immediately preceding 12 months, came within the provisions of number 1, 
and who: 

a. Were employed in positions of substantial responsibility in the area of service to be 
performed by the contract; or 

b. Participated in any way in developing the contract or its service specifications; and 

4. Profit-making firms or businesses in which the former employees, described in number 3, serve as 
officers, principals, partners, or major shareholders. 

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an 
assurance by the submitting department, district or agency that the provisions of this section have not 
been violated. 

I Vendor Name: 

I Vendor Official Title: 

Date: - -

Official's Signature 
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REQUIRED FORMS - EXHIBIT 4 

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION 

The Vendor certifies that: 

> Vendor is familiar with the terms of the County of Los Angeles Lobbyist 
Ordinance, Los Angeles Code Chapter 2.160; 

> Each County Lobbyist, as defined by Los Angeles County Code Section 
2.160.010, retained by the Vendor is in full compliance with Chapter 2.160 of the 
Los Angeles County Code; and 

> Each such County Lobbyist retained by the Vendor is not on the Executive 
Office's List of Terminated Registered Lobbyists as part of their SOQ. 

Signature: ______________ _ Date: ------------
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Company Name: 

Address: 

REQUIRED FORMS - EXHIBIT 5 

VENDOR'S EEO CERTIFICATION 

Internal Revenue Service Employer Identification Number: 

GENERAL 

In accordance with provisions of the County Code of the County of Los Angeles, the Vendor certifies and 
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and 
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin, 
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of 
California. 

CERTIFICATION 

1. Vendor has written policy statement prohibiting 
discrimination in all phases of employment. 

2. Vendor periodically conducts a self-analysis or 
utilization analysis of its work force. 

3. Vendor has a system for determining if its employment 
practices are discriminatory against protected groups. 

4. When problem areas are identified in employment practices, 
Vendor has a system for taking reasonable corrective 
action to include establishment of goal and/or timetables. 

Signature 

Name of Signer: __ 

Title: 

Radiation Therapy Services 

YES NO 

D D 

D D 

D D 

D D 

Date: 

APPENDIX A - Page 7 



REQUIRED FORMS - EXHIBIT 6 

ATTESTATION OF WILLINGNESS TO CONSIDER 
GAIN/GROW PARTICIPANTS 

As a threshold requirement for consideration for contract award, Vendor shall demonstrate a 
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider 
GAIN/GROW participants for any future employment opening if they meet the minimum 
qualifications for that opening. Additionally, Vendor shall attest to a willingness to provide 
employed GAIN/GROW participants access to the Vendor's employee mentoring program, if 
available, to assist these individuals in obtaining permanent employment and/or promotional 
opportunities. 

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as 
potential employment candidates, Contractor shall email: GAINGROW@dpss.lacounty.gov 

Vendors unable to meet this requirement shall not be considered for contract award. 

Vendor shall complete all of the following information, sign where indicated below, and return this 
form with their SOQ. 

A. Vendor has a proven record of hiring GAIN/GROW participants. 

D YES (subject to verification by County) 0 NO 

B. Vendor is willing to provide DPSS with all job openings and job requirements to consider 
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant meets 
the minimum qualifications for the opening. "Consider" means that Vendor is willing to interview 
qualified GAIN/GROW participants. 

0 YES D NO 

C. Vendor is willing to provide employed GAIN/GROW participants access to its employee-mentoring 
program, if available. 

0 YES 0 NO D N/A (Program not available) 

Vendor Organization: 

Type or Print Name: __ _ 

Type or Print Title: 

Date: 

Telephone Number: 

FAX Number: 
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REQUIRED FORMS - EXHIBIT 7 
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 

CERTIFICATION FORM AND APPLICATION FOR EXCEPTION 
The County's solicitation for this Request for Statement of Qualifications is subject to the County of Los Angeles 
Contractor Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All vendors 
;vhe\!:l_gf..§._ contractor or subcontractor, must complete this form to either certify compliance or request an 
exception from the Program requirements. Upon review of the submitted form, the County department will 
determine, in its sole discretion, whether the vendor is exempted from the Program. 

Company Name: 

Company Address: 

City: I State: I Zip Code: 

Telephone Number: - -
Solicitation For Services: 

If you believe the Jury Service Program does not apply to your business, check the appropriate box in 
Part I (attach documentation to support your claim); or, complete Part II to certify compliance with the 
Program. Whether you complete Part I or Part II, please sign and date this form below. 

Part I: Jury Service Program is Not Applicable to My Business 

D My business does not meet the definition of "contractor," as defined in the Program, as it has not 
received an aggregate sum of $50,000 or more in any 12-month period under one or more County 
contracts or subcontracts (this exception is not available if the contract itself will exceed $50,000). I 
understand that the exception will be lost and I must comply with the Program if my revenues from the 
County exceed an aggregate sum of $50,000 in any 12-month period. 

D My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) 
has annual gross revenues in the preceding twelve months which, if added to the annual amount of this 
contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field 
of operation, as defined below. I understand that the exception will be lost and I must comply with the 
Program if the number of employees in my business and my gross annual revenues exceed the above 
limits. 

"Dominant in its field of operation" means having more than ten employees and annual gross 
revenues in the preceding twelve months, which, if added to the annual amount of the contract 
awarded, exceed $500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which 
is at least 20 percent owned by a business dominant in its field of operation, or by partners, 
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field of 
operation. 

D My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides 
that it supersedes all provisions of the Program. 

OR 
Part II: Certification of Compliance 

D My business has and adheres to a written policy that provides, on an annual basis, no less than five days 
of regular pay for actual jury service for full-time employees of the business who are also California 
residents, or my company will have and adhere to such a policy prior to award of the contract. 

I declare under penalty of perjury under the laws of the State of California that the information stated above is true 
and correct. 

Signature: 
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REQUIRED FORMS - EXHIBIT 8 
CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S 
DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

Company Name: 
Company Address: 

City: I State: I Zip Code: 

Telephone Number: - -
The following definitions shall be applicable to the program. 

Los Angeles County Code Chapter 2.206.020 A. "Contractor" shall mean any person, firm, corporation, 
partnership, or combination thereof, which submits a bid or proposal or enters into a contract or agreement 
with the County. 

Los Angeles County Code Chapter 2.206.020 C. "County Property Taxes" shall mean any property tax 
obligation on the County's secured or unsecured roll; except for tax obligations on the secured roll with 
respect to property held by a Contractor in a trust or fiduciary capacity or otherwise not beneficially owned 
by the Contractor. 

The Vendor certifies that: 
D It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction 

Program, Los Angeles County Code Chapter 2.206; AND 

To the best of its knowledge, after a reasonable inquiry, the Vendor is not in default, as that term 
is defined in Los Angeles County Code Section 2.206.020.E, on any Los Angeles County property 
tax obligation; AND 

The Vendor agrees to comply with the County's Defaulted Property Tax Reduction Program 
during the term of any awarded contract. 

OR 

D It is exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, 
Pursuant to Los Angeles County Code Section 2.206.060, for the following reason: 

I declare under penalty of perjury under the laws of the State of California that the information stated above is 
true and correct. 

Print Name: 

Title: 

Signature: ______________________ _ Date: 
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REQUIRED FORMS - EXHIBIT 9 

CHARITABLE CONTRIBUTIONS CERTIFICATION 

Company Name: __ 

Address: --

Internal Revenue Service Employer Identification Number: __ 

D Vendor or Contractor is exempt from the California Nonprofit Integrity Act. 

California Registry of Charitable Trusts "CT" number (if applicable): __ 

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates 
those receiving and raising charitable contributions. 

If Vendor or Contractor is not exempt, check the Certification below that is applicable 
to your company. 

D Vendor or Contractor has examined its activities and determined that it does not now 
receive or raise charitable contributions regulated under California's Supervision of 
Trustees and Fundraisers for Charitable Purposes Act. If Vendor engages in 
activities subjecting it to those laws during the term of a County contract, it will timely 
comply with them and provide County a copy of its initial registration with the 
California State Attorney General's Registry of Charitable Trusts when filed. 

OR 

D Vendor or Contractor is registered with the California Registry of Charitable Trusts 
under the CT number listed above and is in compliance with its registration and 
reporting requirements under California law. Attached is a copy of its most recent 
filing with the Registry of Charitable Trusts as required by Title 11 California 
Code of Regulations, sections 300-301 and Government Code sections 12585-
12586. 

Signature Date: 

Name of Signer: 

Title: 
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REQUIRED FORMS - EXHIBIT 10 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND 
VOLUNTARY EXCLUSION - LOWER TIER COVERED TRANSACTIONS 

(2 C.F.R. PART 376) 

Page 1 of 2 

Instructions for Certification Regarding Debarment, Suspension, Ineligibility and Voluntary 
Exclusion - Lower Tier Covered Transactions (2 C.F.R. Part 376) 

1. This certification is a material representation of fact upon which reliance was placed when this 
transaction was entered into. If it is later determined that Vendor knowingly rendered an 
erroneous certification, in addition to other remedies available to the Federal Government, the 
department or agency with which this transaction originated may pursue available remedies, 
including suspension and/or debarment. 

2. Vendor shall provide immediate written notice to the person to whom this SOQ is submitted if at 
any time Vendor learns that its certification was erroneous when submitted or has become 
erroneous by reason of changed circumstances. 

3. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "bid," and 
"voluntarily excluded," as used in this certification, have the meaning set out in the Definitions 
and Coverage sections of rules implementing Executive Order 12549. You may contact the 
person to which this SOQ is submitted for assistance in obtaining a copy of those regulations. 

4. Vendor agrees by submitting this SOQ that, should the proposed covered transaction be 
entered into, it shall not knowingly enter into any lower tier covered transaction with a person 
who is proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred suspended, 
declared ineligible, or voluntarily excluded from participation in this covered transaction, unless 
authorized by the department or agency with which this transaction originated. 

5. Vendor further agrees by submitting this SOQ that it will include the provision entitled 
"Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 
Tier Covered Transactions (2 C.F.R. Part 376)," as set forth in the text of the Master Agreement 
attached to the Request for Statement of Qualifications, without modification, in all lower tier 
covered transactions and in all solicitations for lower tier covered transactions. 

6. Vendor acknowledges that a participant in a covered transaction may rely upon a certification of 
a prospective participant in a lower tier covered transaction that it is not proposed for debarment 
under 48 C.F.R. part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded 
from covered transactions, unless it knows that the certification is erroneous. Vendor 
acknowledges that a participant may decide the method and frequency by which it determines 
the eligibility of its principals. Vendor acknowledges that each participant may, but is not 
required to, check the List of Parties Excluded from Federal Procurement and Nonprocurement 
Programs. 
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7. Nothing contained in the foregoing shall be construed to require establishment of a system of 
records in order to render in good faith the required certification. The knowledge and 
information of a participant is not required to exceed that which is normally possessed by a 
prudent person in the ordinary course of business dealings. 

8. Except for transactions authorized under paragraph 4 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
proposed for debarment under 48 C.F.R. part 9, subpart 9.4, suspended, debarred, ineligible, or 
voluntarily excluded from participation in this transaction, in addition to other remedies available 
to the Federal Government, the department or agency with which this transaction originated 
may pursue available remedies, including suspension and/or debarment. 

9. Where Vendor and/or its subcontractor(s) is or are unable to certify to any of the statements in 
this Certification, Vendor shall attach a written explanation to its SOQ in lieu of submitting this 
Certification. Vendor's written explanation shall describe the specific circumstances concerning 
the inability to certify. It further shall identify any owners, officers, partners, directors, other 
principals, employees or independent contractors of the Vendor and/or subcontractor who is 
currently suspended, debarred, ineligible, or excluded from securing federally funded contracts. 
The written explanation shall provide that person's or those persons' job description(s) and 
function(s) as they relate to the contract which is being solicited by this Request for Statement 
of Qualifications. 

Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion - Lower Tier 
Covered Transactions (2 C.F.R. Part 376) 

Vendor hereby certifies that neither it nor any of its subcontractors' owners, officers, partners, 
directors, other principals, employees or independent contractors is currently debarred, suspended, 
proposed for debarment, declared ineligible or excluded from securing federally funded contracts by 
any federal department or agency. 

Dated: 
Signature of Authorized Representative 

Title of Authorized Representative 

Printed Name of Authorized Representative 
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Company Name: 
Company Address: 

City: 

Telephone Number: 

Solicitation For 

REQUIRED FORMS - EXHIBIT 11 

ZERO TOLERANCE HUMAN TRAFFICKING 
POLICY CERTIFICATION 

State: 

- -
Services: 

VENDOR CERTIFICATION 

Zip Code: 

Los Angeles County has taken significant steps to protect victims of human trafficking by 
establishing a zero tolerance human trafficking policy that prohibits contractors found to 
have engaged in human trafficking from receiving contract awards or performing services 
under a County contract. 

Vendor acknowledges and certifies compliance with Sub-paragraph 8.59 - Compliance 
with County's Zero Tolerance Human Trafficking Policy of Appendix H - Master 
Agreement and agrees that Vendor or a member of Vendor's staff performing work under 
the Master Agreement will be in compliance. Vendor further acknowledges that 
noncompliance with the County's Zero Tolerance Human Trafficking Policy may result in 
rejection of any SOQ, or cancellation of any resultant Master Agreement, at the sole 
judgment of the County. 

I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct and that I am authorized to represent this 
company. 

Signature: Date: 
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Vendor Name: 

Project Title: 

TRANS MITT AL FORM TO REQUEST A RFSQ 
SOLICITATION REQUIREMENTS REVIEW 

A Solicitation Requirements Review must be received by the County 
within 10 business days of issuance of the solicitation document 

Date of Request: 

Project No. 

APPENDIX B 

A Solicitation Requirements Review is being requested because the Vendor asserts that they are 
being unfairly disadvantage for the following reason(s): (check all that apply) 

D Application of Minimum Requirements 

D Application of Business Requirements 

D Due to unclear instructions, the process may result in the County not receiving the 
best possible responses 

I understand that this request must be received by the County within 10 business days of issuance of the 
solicitation document. 

For each area contested, Vendor must explain in detail the factual reasons for the requested review. 
(Attach additional pages and supporting documentation as necessary.) 

Request submitted by: 

(Name) (Title) 

For County use only 

Date Transmittal Received by County: ______ Date Solicitation Released: _______ _ 

Reviewed by: 

Results of Review - Comments: 

Date Response sent to Vendor: 
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APPENDIX C 

COUNTY OF LOS ANGELES 
POLICY ON DOING BUSINESS WITH SMALL BUSINESS 

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about 
four percent of businesses in the area exceed 100 employees. According to the Los Angeles Times 
and local economists, it is not large corporations, but these small companies that are generating new 
jobs and helping move Los Angeles County out of its worst recession in decades. 

WE RECOGNIZE. ... 

The importance of small business to the County . .. 

• in fueling local economic growth 
• providing new jobs 
• creating new local tax revenues 
• offering new entrepreneurial opportunity to those historically under-represented in business 

The County can play a positive role in helping small business grow . .. 

• as a multi-billion dollar purchaser of goods and services 
• as a broker of intergovernmental cooperation among numerous local jurisdictions 
• by greater outreach in providing information and training 
• by simplifying the bid/proposal process 
• by maintaining selection criteria which are fair to all 
• by streamlining the payment process 

WE THEREFORE SHALL: 

1. Constantly seek to streamline and simplify our processes for selecting our vendors and for 
conducting business with them. 

2. Maintain a strong outreach program, fully-coordinated among our departments and districts, as 
well as other participating governments to: a) inform and assist the local business community 
in competing to provide goods and services; b) provide for ongoing dialogue with and 
involvement by the business community in implementing this policy. 

3. Continually review and revise how we package and advertise solicitations, evaluate and select 
prospective vendors, address subcontracting and conduct business with our vendors, in order 
to: a) expand opportunity for small business to compete for our business; and b) to further 
opportunities for all businesses to compete regardless of size. 

4. Insure that staff who manage and carry out the business of purchasing goods and services are 
well trained, capable and highly motivated to carry out the letter and spirit of this policy. 
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2.203.010 Findings. 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

APPENDIX D 

Page 1 of 3 

The Board of Supervisors makes the following findings. The County of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship 
for employees who do not receive their pay when called to jury service, and those employees often seek to be 
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential 
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer 
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the 
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the 
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county 
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county 
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of 
California. 

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county 
but does not include: 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

2. A contract where federal or state law or a condition of a federal or state program mandates the use 
of a particular contractor; or 

3. A purchase made through a state or federal contract; or 

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 
reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-3700 or a successor provision; or 

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 
4.4.0 or a successor provision; or 

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-2810 or a successor provision; or 

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, Section PP-1100 or a successor provision. 
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APPENDIX D 
Title 2 ADMINISTRATION 

Chapter 2.203.010 through 2.203.090 
CONTRACTOR EMPLOYEE JURY SERVICE 

D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if: 

Page 2 of 3 

1. The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the 
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy. 

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the contractor 
deduct from the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions. 

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other 
county departments. 

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it 
has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to 
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.060 Enforcement and Remedies. 

For a contractor's violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 

1. Recommend to the board of supervisors the termination of the contract; and/or, 

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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2.203.070. Exceptions. 

Title 2 ADMINISTRATION 
Chapter 2.203.01 o through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
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A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a 
manner inconsistent with the laws of the United States or California. 

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 
agreement that expressly so provides. 

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 

1. Has ten or fewer employees during the contract period; and, 

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of 
the contract awarded, are less than $500,000; and, 

3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 
2002) 

2.203.090. Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall 
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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LISTING OF CONTRACTORS DEBARRED 
IN LOS ANGELES COUNTY 

APPENDIX E 

List of Debarred Contractors in Los Angeles County may be obtained by going to the following 
website: 

http://doingbusiness.lacounty.gov/ /Debarmentlist. htm 



APPENDIX F 

IRS NOTICE 1015 
(Obtain latest version from IRS website) 
http://www.irs.gov/pub/irs-pdf/n 1015. pdf 

~\\\ Department of the Treasury 
~JI Internal Revenue Service 

Notice 1015 
(Rev. December 2015) 

Have You Told Your Employees About the 
Earned Income Credit (EiC)? 

What is the EiC? 
The EiC is a refundable tax credit for certain workers. 

Which Employees Must I Notify About the EiC? 
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold income tax. 
However, you do not have to notify any employee who claimed 
exemption from withholding on Form W-4, Employee's Withholding 
Allowance Certificate. 

Note: You are encouraged to notify each employee whose wages for 
2015 are less than $53,267 that he or she may be eligible for the EiC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

•The IRS Form W-2, Wage and Tax Statement, which has the required 
information about the EiC on the back of Copy B. 

•A substitute Form W-2 with the same EiC information on the back of 
the employee's copy that is on Copy B of the IRS Form W-2. 

• Notice 797, Possible Federal Tax Refund Due to the Earned Income 
Credit (EiC). 

•Your written statement with the same wording as Notice 797. 

If you give an employee a Form W-2 on time, no further notice is 
necessary if the Form W-2 has the required information about the EiC on 
the back of the employee's copy. If you give an employee a substitute 
Form W-2, but it does not have the required information, you must notify 

DHS RFSQ FORMS -

the employee within 1 week of the date the substitute Form W-2 is given. 
If Form W-2 is required but is not given on time, you must give the 
employee Notice 797 or your written statement by the date Form W-2 is 
required to be given. If Form W-2 is not required, you must notify the 
employee by February 8, 2016. 

You must hand the notice directly to the employee or send it by 
first-class mail to the employee's last known address. You will not meet 
the notification requirements by posting Notice 797 on an employee 
bulletin board or sending it through office mail. However, you may want 
to post the notice to help inform all employees of the EiC. You can 
do\111nload copies of the notice at 0vi~~irs.qov/fonnsoubs. Or you can go 
to \'.·:'Y/)Y)I~g_Q_¥JJ;:L@1fC!J!CL~ to order it. 

How Will My Employees Know If They Can 
Claim the EiC? 
The basic requirements are covered in Notice 797. For more detailed 
information, the employee needs to see Pub. 596, Earned Income Credit 
(EiC), or the instructions for Form 1040, 1040A, or 1040EZ. 

How Do My Employees Claim the EiC? 
An eligible employee claims the EiC on his or her 2015 tax return. Even 
an employee who has no tax wtthheld from wages and owes no tax may 
claim the EiC and ask for a refund, but he or she must file a tax return to 
do so. For example, if an employee has no tax withheld in 2015 and 
owes no tax but is eligible for a credit of $800, he or she must file a 2015 
tax return to get the $800 refund. 

Notice 1015 (Rev. 12-2015) 
Cat. No. 205991 
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catifomla'a Safely Surrendered 

Baby Law allows parents or 

other persons, with lawful 

custody, which means anyone 

to Whom the parent has given 

pennisslon to confidentially 

surrender a baby. As long as 

the baby Is three days (72 

hours) of age or younger and 

has not been abused or 

neglected, the baby may be 

surrendered without fear of 

arrest or prosecution. 

A baby's story 

How does It work:? 
A distressed parent who is um.hie or 

unwilling to care for a baby can legally, 

confidentially, and safely surraider a 

baby within three days (72 hours) of 

birth. The baby muse be handed co an 

employee at a hospital or fire station ln 
Los Angeles County. As long as the 

baby shows no sign of abwe or neglect, 

no name or other information is 

required. In case the parent changes his 
or her mind at a later date and wants the 

baby back, stoff will we bracelets to help 

connect rhero to each other. One 

bracdet will be placed on the baby, and 

a matching bracdec will be given ro the 

parent or other surrendering adult. 

What If a parent wants 
the baby back? 
Parents who change their minds can 

begin the process of reclaiming their 

baby within 14 days. These parents 

1hould call the Los Angeles County 

Department of Oilldren and Family 

Services ac 1-800-540-4000. 

can only a parent 
bring in the baby? 
No. While in most cases a parent will 
bring in the baby, the Law allows other 

people to bring in the baby if they have 

lawful cmtody. 

Does the parent or surrendering 
adult have to call before 
bringing in the baby? 
No. A parent o r surrendering adult can 
bring in • b..by anytime, 24 hours a day, 

7 days a week, as long as the parent or 

surrendering adult surrenders the baby 

to someone who works at the hospital 

or fire station. 

Early in the morning on April 9, 2005, a healthy baby boy was safely surrendered to nurses at Harbor

UCLA Medical Cmter. The woman who brought the baby to the hospital identified herself as the baby's aunt 

md meed the baby's mother had asked her to bring the baby to the hospital on her behalf. The aunt was given a 
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Does the parem or surrendering 
adult have to tell anything to 
the people taking the baby? 
No. However, hospital or fire siation 

personnel will ask the surrendering party 

to fill out a questionnaire designed to 

gather important medical history 

information, which i. very weful in 
caring for the baby. The questionnaire 

includes a stamped return envelope and 

can be sent in at a later time. 

What happens to the baby? 
The baby will be examined and given 

medical treatment. Upon release from 

rhe hospital, social workers immediately 

place rhe baby in a safe and loving home 

and begin the 2doption process. 

What happens to the parent 
or surrendering adult? 
Once the parent or surrendering 

adult surrenders the baby to hospital 

or fire sl2tion personnel, they may 

leave at my time. 

Why is California doing this? 
The purpose of the Safely S111TCndered 

&by Law is to protect babies from 

being abandoned, hurt or killed by their 

parents. You may have heard tragic 

stories of babies left in dumpsters or 

public bathrooms. Their parents may 

have been under •evere emotional 

distress. The mothers may have hidden 

their pregnancies, fearful of what would 

happen if their families found out. 

Becawe they were afraid and had no 

one or nowhere to turn for help, they 

aoondoned their babies. Abandoning • 

ooby is illegal and places the baby in 

extreme danger. Too often, ic results in 

the baby's deoth. The Safely 

Su.rrendered Baby Law prevents this 

tragedy from ever happening again in 

California. 

braceler with a number matching the ankler placed on the baby; chis would provide some identification in the event the 

mother changed her mind about surrendering the baby and wished to reclaim the baby in the 14-day period allowed by rhe 

Law. The aunt was also provided with a medical questionnaire and said she would have the mother complete and mail back in 

the stomped rerum envdope provided. The ooby was examined by medical staff and pronounced healthy and full-term. He was placed 

with a loving family that had been approved to adopt him by the Dq>arllnent of Qilldren and Family Services. 
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La Ley de Entrega de Beb6a sin 

Pellgro de calfomla permlte la 

entrega conlldenclal de un recl6n 

nacldo por parte de aus padres u 

otras penionas con c:ustodla legal, 

es declr cualquler persona a qulen 

los padres le hayan dado pennlso. 

Slempre que el beb6 tenga tres 

dfas (72 horas) de vlda o menos, y 

no haya sufrldo abuso nl 

neglgencla, pueden entregar al 

recl6n naddo sin temor de ser 

arrestados o prooesados. 

Carla reci1:11 1111cirlo s1• 1111•rcn·/11 oport1111irl11rl 

rf,. 11•111•r 1ow 11irl11 s11/11rl1d1/t' . . Si t1~'(1ti1·11 q11r 

11.\f(•r/ COllOCI' 1'.\/(f p1·11.,·111ulo I'll ab1111rlo1111r (/ /Ill 

rl'Cit:ll 1111cir/o, ii!fon11d1· 'ftll' I i1•111• 011·11.\ 

opcio111·s. I l11sta trt's rlf11s (i 2 ho1w) rl1'»/J11t:.,. rlcl 

1111t'ililie1110, .'I' p111·t!e 1·11rn~'(.ttr 1111 reci1;11 11t1Citlo 

,tf p1·1:--011ti! r/1• malquia ho~piral o Cllttrle/ r/1· 

bo111haos r/1•/ 1·01/{lmlo rll' Los Angele.;. 

Historia de un bebe 

icomo funciona? 
Fl padrc/madrc am dificultadcs que no 
pueda o no quiera cuidar de su recifo 
nacido puedc encregarlo en fonna legal, 
confidcncial y segura dentro de los tres dlas 
(72 hora.) dd nacimiento. Fl bebe dcbe ser 
entregado a un emplcado de cualquicr 
hospital o cuartel de bomberos de! Condado 
de Los Angeles. Siem pre que el bdJC no 
prescnte signos de abuso o negligcncia, no 
scra nccesario suministrar nornbres ni 
informaci6n alguna. Si el padre/madre 
cambia de opini6n postcriormente y desca 
recuperar a su bcbe, los trabajadores 
utilizarin braz.alctes para podcr vincularlos. 
Fl bdJC Ucv.ira un brazalcte y el 
padre/madre o cl adul to que lo entregue 
recibitl un brai.aktc igual. 

iaue pasa sl el padre/madre 
desea recuperar a su hebe? 
Los padres que cambien de opini6n 
pueden comenzar el proccso de redamar a 
su reden nacido dentro de los 14 dfas. 
Estos padres dcbecln llarnar al 
Departamento de Servicios para Nifios y 
Familias (Department of Children and 
Family Services) del Condado de Los 
Angeles al 1-800-540-4000. 

;.Solo los padres podran llevar 
al recien nacido? 
No. Si bien en la mayorfa de los casos 
son los padres los que llevan al bcbC, la 
Icy permite que otras pcrsonas lo hagan 
,; tit1un custmlia legal 

iLos padres o el adulto que 
entrega al hebe deben Hamar 
antes de llevar al bebe? 
No. El padre/madre o adulto pucde llevar 
al bebe en cualquier momento, las 24 
horas del dfa, los 7 dJas de la scmana, 
siempre y cuando entrcguen a su bebC a un 
cmplcado de! hospital o cuartd de 
bomberos. 

A la maliana temprano dd dia 9 de abril de 2005. sc entrcg6 un rcden nacido saludable a las enfcrmcras del 
Harbor-UCLA Medical Center. La mujcr que llev6 el rcden nacido al hospital sc dio a conocer como la tla de! 
bebC, y dijo que la madre le habla pedido que Ucv.u:a al bcbe al hospital en su nombre. Le entregaron a la tla un 
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iEs necesario que el padre/ 
madre o adulto diga algo a las 
personas que reciben al bebe? 
No. Sin embargo, cl personal dcl hospital o 
cuartcl de bomberos le pedicl a la persona 
que entregue al bebe que Ilene un 

cuestionario con la finalidad de recabar 
antccedentes medicos importantes, que 
resultan de gran utilidad para cuidar bien 
del bebC. El cuestionario induyc un sobre 
con cl sello postal pagado para enviarlo en 
otro momento. 

ioue pasara con el hebe? 
Fl bebC scra c:xaminado y le brindar:ln 
atcnci6n medica. Cuando le den cl alta del 
hospital, los trabajadores sociales 
inmediatamcntc ubicaran al beb.! en un 

hogar seguro donde estacl bien atendido, y 
sc comenzad cl proceso de adopci6n. 

iOue pasara con el padre/madre 
o adulto que entregue al hebe? 
Una vcz que los padres o adulto hayan 
entregado al bebC al personal del hospital o 
cuartcl de bomberos, pueden irse en 
cualquier momento. 

iPor que se esta haclendo esto 
en California? ? 
La finalidad de la Ley de Entrega de Bebes 
sin Peligro es protcger a los be bes para q ue 
no scan abandonados, lastimados o 
muertos por sus padres. Ustcd 
probablemenre haya escuchado hisrorias 
tr:lgicas sobre belies abandonados en 
basureros o en balios pUblicos. Los padres 
de esos bcbes probablemente hayan estado 
pasando por dificultadcs emocionales 
graves. Las madres pucden haber ocultado 
su embarazo, por temor a lo que pasarfa si 
sus familias sc enteraran. Abandonaron a 
sus bcbes porque tenfan micdo y no tcnian 
nadie a quien pcdir ayuda. Fl abandono 
de un rccien nacido es ilegal y pone al bebC 
en una situaci6n de peligro extremo. Muy 
a menudo el abandono provoca la muerte 
dcl bebe. La Ley de Entrega de Bebe$ sin 
Peligro impide que vudva a succder esta 
tragedia en California. 

brazalctc con un numcro que coincidla ron la pulscra de! bebe; csto scrvirfa como identificaci6n en caso de que la madre 
cambiara de opini6n con respccto a la cntrega de! bcbC y dccidiera rccuperarlo dentro dd pcrfodo de 14 cUas que pcrmite csta 
Icy. Tambicn le dieron a la da un cucstionario mCdico, y ella dijo quc la madre lo llcnarfa y lo enviarfa de vudta dcntro de! sobrc con 

franquc:o pag:Wo que le hahlan dado. FJ personal mCdiro cxamin6 al bebe y sc determin6 que estaba saludable y a termino. FJ bebe fue 
uhicado con una buena fam.ilia que ya habla sido aprobada para adoptarlo por cl Depaitamcnto de Servicios para Nilios y Familias. 
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MASTER AGREEMENT BY AND BETWEEN 

COUNTY OF LOS ANGELES 

AND 

(CONTRACTOR) 

FOR 

RADIATION THERAPY SERVICES 

This Master Agreement and Exhibits made and entered into this day of 
_______ , 2017 by and between the County of Los Angeles, 
hereinafter referred to as County and "Contract Agency", hereinafter referred to as 
Contractor. is located at "Agency Address", California 
90000. 

RECITALS 

WHEREAS, the County may contract with private businesses for Radiation 
Therapy Services when certain requirements are met; and 

WHEREAS, the Contractor is a private firm specializing in providing Radiation 
Therapy Services; and 

WHEREAS, this Master Agreement is therefore authorized under California Code, 
Government Code Section 31000 which authorizes the Board of Supervisors to 
contract for medical services; and 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

1.0 APPLICABLE DOCUMENTS 

Exhibits A, B, C, D, E, F, G, H, I, and J, are attached to and form a part of 
this Master Agreement. In the event of any conflict or inconsistency in the 
definition or interpretation of any word, responsibility, schedule, or the 
contents or description of any task, deliverable, goods, service, or other 
work, or otherwise between the base Master Agreement and the Exhibits, 
or between Exhibits, such conflict or inconsistency shall be resolved by 
giving precedence first to the Master Agreement and then to the Exhibits 
according to the following priority. 

Standard Exhibits: 

1 . 1 EXHIBIT A - Statement of Work 
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1.2 EXHIBIT B - Pricing Schedule - Compensation Rates for Radiation 
Therapy Services 

. . . 1.3 .. EXHIBIT C - County's Administration 

1.4 EXHIBIT D - Contractor's Administration 

1.5 EXHIBIT E - Contractor's EEO Certification 

1.6 EXHIBIT F - Jury Service Ordinance 

1.7 EXHIBIT G - Safely Surrendered Baby Law 

1.8 EXHIBIT H - Forms Required at the Time of Master Agreement 
Execution 

Unique Exhibits: 

1.9 EXHIBIT I - Charitable Contribution Certification 

1.10 EXHIBIT J- "Business Associate" Under The Health Insurance 
Portability and Accountability Act of 1996 (HIPAA) 

2.0 DEFINITIONS 

The headings herein contained are for convenience and reference only and 
are not intended to define the scope of any provision thereof. The following 
words as used herein shall be construed to have the following meaning, 
unless otherwise apparent from the context in which they are used. 

2.1 Active Contractor: Identifies a Qualified Contractor who is in 
compliance with the terms and conditions and whose evidence of 
insurance requirements have all been received by the Department 
and are valid and in effect at the time the Master Agreement is 
executed. As used herein, the terms Active Contractor and 
Contractor may be used interchangeably throughout this document. 

2.2 Contractor Project Manager: The individual designated by the 
Contractor to administer the Master Agreement operations after the 
award of the Master Agreement. 

2.3 County-Referred Patients: Any patient referred to Contractor's 
facility by a County Facility for Radiation Therapy Services. 
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2.4 County-Responsible Healthplan Patients: Any patient who is a 
member of L.A. Care or Health-Net Healthplans and assigned to 
the Department of Health Services (OHS or Department). 

2.5 County-Responsible Patients: Any self-pay patients otherwise 
deemed to be County-Responsible by the Director or his designee, 
but not County Responsible Health Plan patients. 

2.6 Copayment: a fixed payment amount that may be collected from a 
patient by a Hospital, OHS, or other Participating Provider 
according to Member's benefit plan. 

2.7 Day(s): Calendar day(s) unless otherwise specified. 

2.8 OHS: Department of Health Services 

2.9 Director: Director of the Department of Health Services or his 
authorized designee. 

2.1 O Facility: Medical Centers, Health Centers, or Outpatient Centers all 
within the Department of Health Services. 

2.11 Facility's Project Director: Person designated by Director with 
authority to approve monthly invoices submitted under this Master 
Agreement. 

2.12 Facility's Project Manager: Person designated as chief contact 
person with respect to the day-to-day administration of the Master 
Agreement. 

2.13 Fiscal Year: The twelve (12) month period beginning July 1st and 
ending the following June 30th. 

2.14 Healthplan: The L.A. Care Health Plan and/or HealthNet Health 
Plan. 

2.15 Master Agreement: County's standard agreement executed 
between County and individual Contractors. It sets forth the terms 
and conditions for the issuance and performance of the Statement of 
Work, Exhibit A. 

2.16 Master Agreement Program Director (MAPD): Person designated 
by Director with authority to negotiate and recommend all changes 
on behalf of the County. 
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2.17 Medi-Cal Member: An individual who is eligible for the Medi-Cal 
Managed Care Program. 

2.18 Medi-Cal Qualified Contractor: A Contractor who is certified by 
Medicare and also possesses a valid Medi-Cal provider number. 

2.19 Request For Statement of Qualifications (RFSQ): A solicitation 
based on establishing a pool of Qualified Vendors to provide 
services through Master Agreements. 

2.20 Statement of Qualifications (SOQ): A Contractor's response to an 
RFSQ. 

2.21 Statement of Work: A written description of tasks and/or 
deliverables desired by County. 

2.22 Third-Party Insured Patient: County-referred patients with private 
medical insurance or other third party coverage, such as Health 
Maintenance Organizations (HMOs), Preferred Provider 
Organizations (PPOs), etc., not including County-Responsible 
Healthplan Patients. 

3.0 WORK 

3.1 Pursuant to the provisions of this Master Agreement, the Contractor 
shall fully perform, complete and deliver on time, all tasks, 
deliverables, services and other work as set forth herein. 

3.2 If the Contractor provides any tasks, deliverables, goods, services, or 
other work, other than as specified in this Master Agreement, the 
same shall be deemed to be a gratuitous effort on the part of the 
Contractor, and the Contractor shall have no claim whatsoever 
against the County. 

4.0 TERM OF MASTER AGREEMENT 

4.1 This Master Agreement is effective upon the date of its execution by 
the Director of OHS or his designee as authorized by the Board of 
Supervisors. This Master Agreement shall expire on June 30, 2024 
unless sooner terminated, in whole or in part, as provided herein. 

4.2 The County maintains databases that track/monitor contractor 
performance history. Information entered into such databases may 
be used for a variety of purposes, including determining whether 
the County will exercise an Agreement term extension option. 
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4.3 The Contractor shall notify OHS when this Master Agreement is 
within six (6) months from the expiration of the term as provided for 

... hereinabove. Upon occurrence of this event, the Contractor shall 
send written notification to the OHS at the address herein provided 
in Exhibit C - County's Administration section. 

5.0 MASTER AGREEMENT SUM 

5.1 During the term of this Master Agreement, Contractor shall be 
compensated at the rates set forth in Exhibit B, Pricing Schedule -
Radiation Therapy Services of the Master Agreement. 

5.2 The Contractor shall not be entitled to payment or reimbursement 
for any tasks or services performed, nor for any incidental or 
administrative expenses whatsoever incurred in or incidental to 
performance hereunder, except as specified herein. Assumption or 
takeover of any of the Contractor's duties, responsibilities, or 
obligations, or performance of same by any entity other than the 
Contractor, whether through assignment, subcontract, delegation, 
merger, buyout, or any other mechanism, with or without 
consideration for any reason whatsoever, shall occur only with the 
County's express prior written approval. 

5.3 No Payment for Services Provided Following Expiration/ 
Termination of Agreement 

The Contractor shall have no claim against County for payment of 
any money or reimbursement, of any kind whatsoever, for any 
service provided by the Contractor after the expiration or other 
termination of this Master Agreement. Should the Contractor 
receive any such payment it shall immediately notify County and 
shall immediately repay all such funds to County. Payment by 
County for services rendered after expiration/termination of this 
Master Agreement shall not constitute a waiver of County's right to 
recover such payment from the Contractor. This provision shall 
survive the expiration or other termination of this Master 
Agreement. 

5.4 Invoices and Payments 

5.4.1 The Contractor shall invoice the County monthly in arrears 
only for providing the tasks, deliverables, goods, services, 
and other work specified in Exhibit A - Statement of Work 
and elsewhere hereunder. The Contractor shall prepare 
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invoices, which shall include the charges owed to the 
Contractor by the County under the terms of this Master 
Agreement. The Contractor's payments shall be as 
provided in Exhibit B - Pricing Schedule Radiation Therapy 
Services, and the Contractor shall be paid only for the tasks, 
deliverables, goods, services, and other work approved in 
writing by the County. If the County does not approve work 
in writing no payment shall be due to the Contractor for that 
work. 

5.4.2 The Contractor's invoices shall be priced in accordance with 
Exhibit B - Pricing Schedule for Radiation Therapy Services. 

5.4.3 The Contractor's invoices shall contain the information set 
forth in Exhibit A - Statement of Work describing the tasks, 
deliverables, goods, services, work hours, and facility and/or 
other work for which payment is claimed. 

5.4.4 The Contractor shall submit the monthly invoices to the 
County by the 151h calendar day of the month following the 
month of service. 

5.4.5 County-Responsible Patients 

5.4.5.1 For Radiation Therapy Services provided to 
County-Referred patients where the County Facility 
has identified the third-party coverage (i.e., Third 
Party Covered Patients) and so informed 
Contractor, Contractor shall bill the applicable third 
party and accept payment as payment in full. 

5.4.5.2 If third-party coverage is determined by County 
Facility after County has paid Contractor, County 
facility shall so inform Contractor and Contractor 
shall bill the applicable third-party payer for the 
services provided. Upon receipt of payment from 
the third-party payer, Contractor shall refund to 
County all monies paid by County to Contractor for 
that patient. 

5.4.5.3 For County-Responsible Patients, Contractor shall 
invoice and bill County at the rate set forth in 
Schedule 1 or Schedule 2 of Exhibit B Pricing 
Schedule Radiation Therapy Services. The 
referring County Facility shall select the rate of 
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payment from either Schedule 1 or 2, and inform 
Contractor of its selection upon referral. 

5.4.5.4 Depending on the OHS Facility for which services 
were provided, two (2) copies of the invoices for 
services provided under this Master Agreement 
shall be submitted to the following addresses:. 

Coastal Cluster 
Harbor-UCLA Medical Center 

1000 W. Carson Street 
Torrance, California, 90509 

Attention: Finance Administration 
or, 

High Desert Regional Health Center 
335 E. Avenue I 

Lancaster, California 93535 
Attention: Finance Administration 

or, 

LAC+USC Healthcare Network 
2051 Marengo Street 

Los Angeles, California 90033 
Attention: Finance Administration 

or, 

Rancho Los Amigos National Rehabilitation Center 
7601 E. Imperial Highway 
Downey, California, 90242 

Attention: Finance Administration 
or, 

San Fernando Valley ClusterNalley Care 
Olive View - UCLA Medical Center 

14445 Olive View Dr. 
Sylmar, California, 91342 

Attention: Finance Administration 
or, 

Southwest Cluster 
Martin Luther King, Jr. Outpatient Center 

12021 S. Wilmington Avenue 
Los Angeles, California, 90059 

Attention: Finance Administration 
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5.4.6 County-Responsible Healthplan Patients 

For County-Responsible Healthplan Patients, Contractor 
shall submit claims to County at the rates set forth in 
Schedule 2 of Exhibit B, Pricing Schedule and agrees that 
all claims for payment for services provided to County
Responsible Healthplan Patients shall be made directly to 
OHS Managed Care Services (MCS) and further agrees 
that Contractor, its agents, trustees, or assignees shall look 
solely to the County for payment and not to the Healthplan 
member. The County Facility will inform Contractor if the 
patient referred by County Facility is a Healthplan Member. 
The MCS address is: 

Department of Health Services 
Managed Care Services-Finance 
Building A-1, 2nd Floor 
1000 S. Fremont Avenue, Unit 4, Room 205 
Alhambra, California, 91803-8859 
Attention: Claims Management 

5.4.6 County Approval of Invoices 

All invoices submitted by the Contractor for payment must 
have the written approval of the Facility's Project Manager 
prior to any payment thereof. In no event shall the County be 
liable or responsible for any payment prior to such written 
approval. Approval for payment will not be unreasonably 
withheld. 

5.4.7 Upon expiration or prior termination of this Master 
Agreement, Contractor shall submit to the appropriate 
County Facility's expenditure management office within 
ninety (90) calendar days, any outstanding and/or final 
invoice(s) along with any outstanding claims for County
Responsible Healthplan patients to MCS, for processing and 
payment. Contractor's failure to submit any outstanding 
and/or final invoice(s) or claims to the appropriate County 
Facility's expenditure management office within the specified 
period described above, shall constitute Contractor's waiver 
to receive payment for any outstanding and/or final invoices. 
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5.4.8 Local Small Business Enterprises (SBE) - Prompt 
Payment Program 

Certified .Local SBE's will receive prompt payment for 
services they provide to County departments. Prompt 
payment is defined as fifteen (15) calendar days after receipt 
of an undisputed invoice. 

6.0 ADMINISTRATION OF MASTER AGREEMENT- COUNTY 
COUNTY ADMINISTRATION 

The Director shall have the authority to administer this Master Agreement 
on behalf of the County. The Director retains professional and 
administrative responsibility for the services rendered under this Master 
Agreement. A listing of all County Administration referenced in the following 
sub-paragraphs is designated in Exhibit C - County's Administration. The 
County shall notify the Contractor in writing of any change in the names or 
addresses shown. 

6.1 Master Agreement Program Director (MAPD) 

The MAPD has the authority to negotiate, recommend all changes to 
this Master Agreement, and resolve disputes between the DHS and 
the Contractor. 

6.2 Facility's Project Director 

The Facility's Project Director, or designee, is the approving 
authority for the monthly invoices submitted for payment and 
attends the meetings with the Contractor's Project Manager on a 
regular basis and provides oversight of the tasks, services, or other 
work provided by or on behalf of the Contractor. 

6.3 Facility's Project Manager 

The Facility's Project Manager is the County's chief contact person 
with respect to the day-to-day administration of this Master 
Agreement. 

The Facility's Project Manager is not authorized to make any 
changes in any of the terms and conditions of this Master 
Agreement and is not authorized to further obligate County in any 
respect whatsoever. 
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7.0 ADMINISTRATION OF MASTER AGREEMENT- CONTRACTOR 

7.1 Contractor's Project Manager 

7.1.1 The Contractor's Project Manager is designated in Exhibit 
D - Contractor's Administration. The Contractor shall notify 
the County in writing of any change in the name or address 
of the Contractor's Project Manager, within five (5) 
business days of such change. 

7 .1.2 The Contractor's Project Manager shall be responsible for 
the Contractor's day-to-day activities as related to this 
Agreement and shall coordinate with Facility's Project 
Manager and Facility's Project Monitor on a regular basis. 

7.2 Contractor's Authorized Official(s) 

7.2.1 Contractor's Authorized Official(s) are designated in 
Exhibit D - Contractor's Administration section. The 
Contractor shall promptly notify County in writing of any 
change in the name(s) or address(es) of Contractor's 
Authorized Official(s), within five (5) business days of any 
such change. 

7.2.2 The Contractor represents and warrants that all 
requirements of Contractor have been fulfilled to provide 
actual authority to such officials to execute documents 
under this Master Agreement on behalf of Contractor. 

7.3 Approval of Contractor's Staff 

The County has the absolute right to approve or disapprove all of 
the Contractor's staff performing work hereunder and any proposed 
changes in the Contractor's staff, including, but not limited to, the 
Contractor's Project Manager. 

7.4 Contractor's Staff Identification 

If any of Contractor's employees are assigned to County facilities, 
they are required to have a County Identification (ID) badge on their 
person and visible at all times. Contractor bears all expense of the 
badging. 

7.4.1 The Contractor is responsible to ensure that employees have 
obtained a County ID badge if they are assigned to work in a 
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County facility. The Contractor personnel may be asked to 
leave a County facility by a County representative if they do 
not have the proper County ID badge on their person. 

7.4.2 The Contractor shall notify the County within one business day 
when any staff is terminated from working under this Master 
Agreement. The Contractor shall retrieve and return an 
employee's County ID badge to the County on the next 
business day after the employee has terminated employment 
with the Contractor. 

7.4.3 If County requests the removal of Contractor's staff, 
Contractor shall retrieve and return an employee's County ID 
badge to the County on the next business day after the 
employee has been removed from working on the County's 
Agreement. 

7.5 Background and Security Investigations 

7.5.1 At the discretion of the County, all Contractor staff 
performing work under this Master Agreement may be 
required to undergo and pass, to the satisfaction of County, 
a background investigation as a condition of beginning and 
continuing to work under this Master Agreement. The 
County shall use its discretion in determining the method of 
background clearance to be used, which may include, but is 
not limited to fingerprinting. The County may perform the 
background check. 

7.5.2 County may request that the Contractor's staff be 
immediately removed from working on the County Master 
Agreement at any time during the term of this Master 
Agreement. The County will not provide to the Contractor 
nor to the Contractor's staff any information obtained through 
the County conducted background clearance. 

7.5.3 The County may immediately, at the sole discretion of the 
County, deny or terminate facility access to the Contractor's 
staff that do not pass such investigation(s) to the satisfaction 
of the County whose background or conduct is incompatible 
with County facility access. 

7.5.4 Disqualification, if any, of the Contractor's staff, pursuant to 
this sub-paragraph 7.5, shall not relieve the Contractor of its 
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obligation to complete all work in accordance with the terms 
and conditions of this Master Agreement. 

. 7.6 Confidentiality 

7.6.1 The Contractor shall maintain the confidentiality of all 
records and information, including, but not limited to, billings, 
County records and patient records, in accordance with all 
applicable federal, State and local laws, rules, regulations, 
ordinances, directives, guidelines, policies and procedures 
relating to confidentiality, including, without limitation, County 
policies concerning information technology security and the 
protection of confidential records and information. 

7.6.2 The Contractor shall indemnify, defend, and hold harmless 
the County, its Special Districts, elected and appointed 
officers, employees, and agents, from and against any and 
all claims, demands, damages, liabilities, losses, costs and 
expenses, administrative penalties and fines assessed 
including, without limitation, defense costs and legal, 
accounting and other expert, consulting, or professional 
fees, arising from, connected with, or related to any failure 
by the Contractor, its officers, employees, agents, or 
subcontractors, to comply with this sub-paragraph 7.6, as 
determined by the County in its sole judgment. Any legal 
defense pursuant to the Contractor's indemnification 
obligations under this sub-paragraph 7.6 shall be conducted 
by the Contractor and performed by counsel selected by the 
Contractor and approved by the County. Notwithstanding 
the preceding sentence, the County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event the Contractor fails to provide the 
County with a full and adequate defense, as determined by 
the County in its sole judgment, the County shall be entitled 
to retain its own counsel, including, without limitation, County 
Counsel, and reimbursement from the Contractor for all such 
costs and expenses incurred by the County in doing so. The 
Contractor shall not have the right to enter into any 
settlement, agree to any injunction, or make any admission, 
in each case, on behalf of the County without the County's 
prior written approval. 

7.6.3 The Contractor shall inform all of its officers, employees, 
agents and subcontractors providing services hereunder of 
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the confidentiality and indemnification provisions of this 
Master Agreement. 

7.6.4 Contractor shall cause each employee performing services 
covered by this Agreement to sign and adhere to the 
provisions of the "Contractor Employee Acknowledgment 
and Confidentiality Agreement", Exhibit H2. 

7.6.5 Contractor shall cause each non-employee performing 
services covered by this Master Agreement to sign and 
adhere to the provisions of the "Contractor Non-Employee 
Acknowledgment and Confidentiality Agreement", Exhibit 
H3. 

7.7 Intentionally Omitted. 

7.8 Staff Performance under the Influence 

Contractor shall not knowingly permit any employee to perform 
services under this Master Agreement while under the influence of 
any alcoholic beverage, medication, narcotic, or other substance 
which might impair their physical or mental performance. 

8.0 STANDARD TERMS AND CONDITIONS 

8.1 AMENDMENTS 

8.1.1 For any change which affects the scope of work, Master 
Agreement Sum, payments, or any term or condition 
included under this Master Agreement, an Amendment shall 
be prepared by the County and then executed by the 
Contractor and by the Board of Supervisors or its authorized 
designee. Any Amendment shall be subject to the review 
by and approval of County Counsel prior to its 
implementation. 

8.1.2 The County's Board of Supervisors or Chief Executive 
Officer or designee may require the addition and/or change 
of certain terms and conditions in the Master Agreement 
during the term of this Master Agreement. The County 
reserves the right to add and/or change such provisions as 
required by the County's Board of Supervisors or Chief 
Executive Officer, or designee. To implement such 
changes, an Amendment to the Master Agreement shall be 
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prepared by the County and then executed by the 
Contractor and by the Director or his designee. 

8.1.3 The Director or his designee may require, at his sole 
discretion, authorize the addition and/or change of certain 
terms and conditions in the Master Agreement to conform to 
changes in federal or State law or regulation or County 
policy, during the term of this Master Agreement. The 
County reserves the unilateral right to add and/or change 
such provisions as required by law, regulation or County 
policy, without the need for Contractor's written consent, to 
preserve this Master Agreement's conformity and 
compliance to federal and State law or regulation. To 
implement such changes, an Amendment to the Master 
Agreement shall be prepared by the County and then 
executed by the Contractor and by the Director or his 
designee. 

8.2 ASSIGNMENT AND DELEGATION 

8.2.1 The Contractor shall not assign its rights or delegate its 
duties under this Master Agreement, or both, whether in 
whole or in part, without the prior written consent of County, 
in its discretion, and any attempted assignment or 
delegation without such consent shall be null and void. For 
purposes of this sub-paragraph, County consent shall 
require a written amendment to the Master Agreement, 
which is formally approved and executed by the parties. 
Any payments by the County to any approved delegate or 
assignee on any claim under this Master Agreement shall 
be deductible, at County's sole discretion, against the 
claims, which the Contractor may have against the County. 

8.2.2 Shareholders, partners, members, or other equity holders of 
Contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein. 
However, in the event any such sale, transfer, exchange, 
assignment, or divestment is effected in such a way as to 
give majority control of Contractor to any person(s), 
corporation, partnership, or legal entity other than the 
majority controlling interest therein at the time of execution 
of the Master Agreement, such disposition is an assignment 
requiring the prior written consent of County in accordance 
with applicable provisions of this Master Agreement. 
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8.2.3 Any assumption, assignment, delegation, or takeover of any 
of the Contractor's duties, responsibilities, obligations, or 
performance of same by any entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever 
without County's express prior written approval, shall be a 
material breach of the Master Agreement which may result 
in the termination of this Master Agreement. In the event of 
such termination, County shall be entitled to pursue the 
same remedies against Contractor as it could pursue in the 
event of default by Contractor. 

8.3 AUTHORIZATION WARRANTY 

The Contractor represents and warrants that the person executing 
this Master Agreement for the Contractor is an authorized agent who 
has actual authority to bind the Contractor to each and every term, 
condition, and obligation of this Master Agreement and that all 
requirements of the Contractor have been fulfilled to provide such 
actual authority. 

8.4 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, 
INELIGIBILITY AND VOLUNTARY EXCLUSION - LOWER TIER 
COVERED TRANSACTIONS (2 C.F.R. PART 376) 

The Contractor hereby acknowledges that the County is prohibited 
from contracting with and making sub-awards to parties that are 
suspended, debarred, ineligible, or excluded or whose principals are 
suspended, debarred, ineligible, or excluded from securing federally 
funded contracts. By executing this Agreement, the Contractor 
certifies that neither it nor any of its owners, officers, partners, 
directors, other principals, employees, or independent contractors is 
currently suspended, debarred, ineligible, or excluded from securing 
federally funded contracts. Further, by executing this Agreement, 
the Contractor certifies that, to its knowledge, none of its 
subcontractors, at any tier, or any owners, officers, partners, 
directors, other principals, employees, or independent contractors of 
any subcontractor is currently suspended, debarred, ineligible, or 
excluded from securing federally funded contracts. The Contractor 
shall immediately notify the County in writing, during the term of this 
Agreement, should it or any of the aforementioned parties either be 
suspended, debarred, ineligible, or excluded from securing federally 
funded contracts. The Contractor is responsible to reimburse the 
County for all associated costs (repayment, fine and/or penalty) that 
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may be incurred as a result of inappropriate claims submitted by or 
on behalf of one of their staff or vendors who was excluded or 
suspended. Failure of the Contractor to comply with this provision 
shall .constitute a material breach of this Agreement upon which the 
County may immediately terminate or suspend this Agreement. 

8.5 COMPLAINTS 

The Contractor shall develop, maintain and operate procedures for 
receiving, investigating and responding to complaints. 

8.5.1 Within ten (10) business days after the Master Agreement 
effective date, the Contractor shall provide the County with 
the Contractor's policy for receiving, investigating and 
responding to user complaints. 

8.5.2 The County will review the Contractor's policy and provide 
the Contractor with approval of said plan or with requested 
changes. 

8.5.3 If the County requests changes in the Contractor's policy, 
the Contractor shall make such changes and resubmit the 
plan within thirty (30) business days for County approval. 

8.5.4 If, at any time, the Contractor wishes to change the 
Contractor's policy, the Contractor shall submit proposed 
changes to the County for approval before implementation. 

8.5.5 The Contractor shall preliminarily investigate all complaints 
and notify the Facility's Project Manager of the status of the 
investigation within thirty (30) business days of receiving the 
complaint. 

8.5.6 When complaints cannot be resolved informally, a system of 
follow-through shall be instituted which adheres to formal 
plans for specific actions and strict time deadlines. 

8.5.7 Copies of all written responses shall be sent to the Facility's 
Project Manager within thirty (30) business days of mailing 
to the complainant. 
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8.6 COMPLIANCE WITH APPLICABLE LAWS, RULES AND 
REGULATIONS 

8.6. 1 In the performance of this Master Agreement, the Contractor 
shall comply with all current and applicable federal, State 
and local laws, rules, regulations, ordinances, directives, 
guidelines, policies and procedures, including, but not 
limited to standards of The Joint Commission, its National 
Patient Safety Goals, California Code of Regulations, Title 
22, Division 5 regulations and all other applicable industry 
best practices standards. All provisions required thereby to 
be included in this Master Agreement are incorporated 
herein by reference. 

8.6.2 The Contractor shall indemnify, defend, and hold harmless 
the County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, administrative penalties and fines assessed, costs, 
and expenses, including, without limitation, defense costs 
and legal, accounting and other expert, consulting or 
professional fees, arising from, connected with, or related 
to any failure by the Contractor, its officers, employees, 
agents, or subcontractors, to comply with any such laws, 
rules, regulations, ordinances, directives, guidelines, 
policies, or procedures, as determined by the County in its 
sole judgment. Any legal defense pursuant to the 
Contractor's indemnification obligations under this sub
paragraph 8.6 shall be conducted by the Contractor and 
performed by counsel selected by the Contractor and 
approved by the County. Notwithstanding the preceding 
sentence, the County shall have the right to participate in 
any such defense at its sole cost and expense, except that 
in the event the Contractor fails to provide the County with 
a full and adequate defense, as determined by the County 
in its sole judgment, the County shall be entitled to retain 
its own counsel, including, without limitation, County 
Counsel, and reimbursement from the Contractor for all 
such costs and expenses incurred by County in doing so. 
Contractor shall not have the right to enter into any 
settlement, agree to any injunction or other equitable relief, 
or make any admission, in each case, on behalf of the 
County without the County's prior written approval. 

8.6.3 Facilities' Rules and Regulations 
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During the time that the Contractor's agents, employees, or 
subcontractors are at a Facility, the Contractor and such 
persons shall be subject to the rules and regulations of that 
Facility. . Facility's Administrator shall furnish a copy of 
rules and regulations to the Contractor pertaining to the 
Facility prior to the execution of this Master Agreement 
and, during the term of this Master Agreement, shall 
furnish the Contractor with any changes thereto as from 
time to time may be adopted. It is the responsibility of the 
Contractor to acquaint all persons who may provide 
services hereunder with such rules and regulations. 
Contractor agrees to immediately and permanently 
withdraw any of its employees or subcontractors from the 
provision of services hereunder upon receipt of written 
notice from the Director that: (1) such employee or 
subcontractor has violated such rules or regulations, or (2) 
such employee's or subcontractor's actions while on 
County premises, may adversely affect the delivery of 
health care services to County patients. The Director must 
submit with such notice a written statement of the facts 
supporting any such alleged violation or action. 

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS
ANTI-DISCRIMINATION AND AFFIRMATIVE ACTION LAWS 

8. 7 .1 The Contractor hereby assures that it will comply with 
Subchapter VI of the Civil Rights Act of 1964, 42 USC 
Sections 2000 (e) (1) through 2000 (e) (17); the Fair 
Employment & Housing Act, Government Code Section 
12920-12922; and Affirmative Action in County 
Agreements, Chapter 4.32 of the Los Angeles County 
Code to the end that no person shall, on the grounds of 
race, color, religious creed, ancestry, national origin, sex, 
sexual orientation, age, physical or mental disability, 
medical condition, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this Master 
Agreement or under any project, program, or activity 
supported by this Master Agreement. 

8. 7 .2 The Contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religious creed, ancestry, 
national origin, sex, sexual orientation, age, physical or 
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mental disability, medical condition, marital status, or 
political affiliation, in compliance with all applicable federal 
and State anti-discrimination laws and regulations. 

8.7.3 The Contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religious 
creed, ancestry, national origin, sex, sexual orientation, age, 
physical or mental disability, medical condition, marital 
status, or political affiliation, in compliance with all applicable 
federal and State anti-discrimination laws and regulations. 
Such action shall include, but is not limited to: employment, 
upgrading, demotion, transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms 
of compensation, and selection for training, including 
apprenticeship. 

8.7.4 The Contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religious creed, ancestry, national 
origin, sex, sexual orientation, age, physical or mental 
disability, medical condition, marital status, or political 
affiliation. 

8.7.5 The Contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
applicable federal and State laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religious creed, ancestry, national origin, sex, sexual 
orientation, age, physical or mental disability, medical 
condition, marital status, or political affiliation, be excluded 
from participation in, be denied the benefits of, or be 
otherwise subjected to discrimination under this Master 
Agreement or under any project, program, or activity 
supported by this Master Agreement. 

8. 7 .6 The Contractor shall allow the County representatives 
access to the Contractor's employment records during 
regular business hours to verify compliance with the 
provisions of this sub-paragraph 8.7 when so requested by 
the County. 

8.7.7 If the County finds that any provisions of this sub
paragraph 8.7 have been violated, such violation shall 
constitute a material breach of this Master Agreement upon 
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which the County may terminate or suspend this Master 
Agreement. While the County reserves the right to 
determine independently that the anti-discrimination 
provisions of this Master Agreement have been violated, in 
addition, a determination by the California Fair 
Employment Practices Commission or the Federal Equal 
Employment Opportunity Commission that the Contractor 
has violated federal or State anti-discrimination laws or 
regulations shall constitute a finding by the County that the 
Contractor has violated the anti-discrimination provisions of 
this Master Agreement. 

8. 7 .8 The parties agree that in the event the Contractor violates 
any of the anti-discrimination provisions of this Master 
Agreement, the County shall, at its sole option, be entitled to 
the sum of five hundred dollars ($500) for each such 
violation pursuant to California Civil Code Section 1671 as 
liquidated damages in lieu of terminating or suspending this 
Master Agreement. 

8.7.9 Anti-discrimination in Services 

The Contractor shall not discriminate in the prov1s1on of 
services hereunder because of race, color, religious creed, 
national origin, ethnic group identification, ancestry, age, 
sex, sexual orientation, medical condition, marital status, 
political affiliation, or physical or mental disability in 
accordance with requirements of federal and State laws. 
For the purpose of this sub-paragraph, discrimination in the 
provision of services may include, but is not limited to, the 
following: denying any person any service or benefit or the 
availability of a facility; providing any service or benefit to a 
person which is not equivalent or is provided in a non
equivalent manner or at a non-equivalent time, from that 
provided to others; subjecting any person to segregation or 
separate treatment in any manner related to the receipt of 
any service; restricting any person in any way in the 
enjoyment of any advantage or privilege enjoyed by others 
receiving any service or benefit; and/or treating any person 
differently from others in determining admission, enrollment 
quota, eligibility, membership, or any other requirements or 
conditions which persons must meet in order to be provided 
any service or benefit. The Contractor shall take affirmative 
action to ensure that intended beneficiaries of this Master 
Agreement are provided services without regard to race, 
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color, religious creed, national origin, ethnic group 
identification, ancestry, sex, sexual orientation, age, medical 
condition, marital status, political affiliation, physical or 
mental disability. 

8.7.10 The Contractor shall certify to, and comply with, the 
provisions of Exhibit E - Contractor's EEO Certification. 

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE 
PROGRAM 

8.8.1 Jury Service Program: 
This Master Agreement is subject to the provisions of the 
County's ordinance entitled Contractor Employee Jury 
Service ("Jury Service Program") as codified in Sections 
2.203.010 through 2.203.090 of the Los Angeles County 
Code, a copy of which is attached as Exhibit F and 
incorporated by reference into and made a part of this 
Master Agreement. 

8.8.2 Written Employee Jury Service Policy. 

1. Unless the Contractor has demonstrated to the 
County's satisfaction either that the Contractor is not a 
"Contractor" as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
Contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
Contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
Contractor, on an annual basis, no less than five (5) 
days of regular pay for actual jury service. The policy 
may provide that Employees deposit any fees received 
for such jury service with the Contractor or that the 
Contractor deduct from the Employee's regular pay the 
fees received for jury service. 

2. For purposes of this sub-paragraph, "Contractor" 
means a person, partnership, corporation or other entity 
which has a contract with the County or a subcontract 
with a County Contractor and has received or will 
receive an aggregate sum of $50,000 or more in any 
12-month period under one or more County contracts or 
subcontracts. "Employee" means any California 
resident who is a full-time employee of the Contractor. 
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"Full-time" means 40 hours or more worked per week, 
or a lesser number of hours if: 1) the lesser number is 
a recognized industry standard as determined by the 
County, or.2) Contractor has a long-standing practice 
that defines the lesser number of hours as full-time. 
Full-time employees providing short-term, temporary 
services of 90 days or less within a 12-month period are 
not considered full-time for purposes of the Jury Service 
Program. If the Contractor uses any subcontractor to 
perform services for the County under the Master 
Agreement, the subcontractor shall also be subject to 
the provisions of this sub-paragraph. The provisions of 
this sub-paragraph shall be inserted into any such 
subcontract agreement and a copy of the Jury Service 
Program shall be attached to the Master Agreement. 

3. If the Contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
Contractor shall have a continuing obligation to review 
the applicability of its "exception status" from the Jury 
Service Program, and the Contractor shall immediately 
notify the County if the Contractor at any time either 
comes within the Jury Service Program's definition of 
"Contractor" or if the Contractor no longer qualifies for 
an exception to the Jury Service Program. In either 
event, the Contractor shall immediately implement a 
written policy consistent with the Jury Service Program. 
The County may also require, at any time during the 
Contract and at its sole discretion, that the Contractor 
demonstrate, to the County's satisfaction that the 
Contractor either continues to remain outside of the 
Jury Service Program's definition of "Contractor" and/or 
that the Contractor continues to qualify for an exception 
to the Program. 

4. The Contractor's violation of this sub-paragraph of the 
Master Agreement may constitute a material breach of 
the Master Agreement. In the event of such material 
breach, County may, in its sole discretion, terminate the 
Master Agreement and/or bar the Contractor from the 
award of future County contracts for a period of time 
consistent with the seriousness of the breach. 

Appendix H - Master Agreement Radiation Therapy Services 
July 2017 

Page 22 



8.9 CONFLICT OF INTEREST 

8.9.1 No County employee whose position with the County 
enables such employee to influence the award or 
administration of this Master Agreement or any competing 
Contract, and no spouse or economic dependent of such 
employee, shall be employed in any capacity by the 
Contractor or have any other direct or indirect financial 
interest in this Master Agreement. No officer or employee of 
the Contractor who may financially benefit from the 
performance of work hereunder shall in any way participate 
in the County's approval, or ongoing evaluation, of such 
work, or in any way attempt to unlawfully influence the 
County's approval or ongoing evaluation of such work. 

8.9.2 The Contractor shall comply with all conflict of interest 
laws, ordinances, and regulations now in effect or hereafter 
to be enacted during the term of this Master Agreement. 
The Contractor warrants that it is not now aware of any 
facts that create a conflict of interest. If the Contractor 
hereafter becomes aware of any facts that might 
reasonably be expected to create a conflict of interest, it 
shall immediately make full written disclosure of such facts 
to the County. Full written disclosure shall include, but is 
not limited to, identification of all persons implicated and a 
complete description of all relevant circumstances. Failure 
to comply with the provisions of this sub-paragraph shall be 
a material breach of this Master Agreement. 

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES 
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST 

Should the Contractor require additional or replacement personnel 
after the effective date of this Master Agreement to perform the 
services set forth herein, the Contractor shall give first consideration 
for such employment openings to qualified, permanent County 
employees who are targeted for layoff or qualified, former County 
employees who are on a re-employment list during the life of this 
Master Agreement. 

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM 
PARTICIPANTS 

8.11.1 Should the Contractor require additional or replacement 
personnel after the effective date of this Master Agreement, 
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the Contractor shall give consideration for any such 
employment openings to participants in the County's 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or General Relief 
Opportunity for Work (GROW) Program who meet the 
Contractor's minimum qualifications for the open position. 
For this purpose, consideration shall mean that the 
Contractor will interview qualified candidates. The County 
will refer GAIN/GROW participants by job category to the 
Contractor. Contractors shall report all job openings with 
job requirements to: GAINGROW@dpss.lacounty.gov to 
obtain a list of qualified GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority. 

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT 

8.12.1 Responsible Contractor 

A responsible Contractor is a Contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the contract. It is the County's policy to conduct 
business only with responsible Contractors. 

8.12.2 Chapter 2.202 of the County Code 

The Contractor is hereby notified that. in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the Contractor 
on this or other contracts which indicates that the 
Contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
Contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing contracts the Contractor may have with the 
County. 

8.12.3 Non-responsible Contractor 
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The County may debar a Contractor if the Board of 
Supervisors finds, in its discretion, that the Contractor has 
done any of the following: (1) violated a term of a contract 
with the County or a nonprofit corporation created by the 
County, (2) committed an act or omission which negatively 
reflects on the Contractor's quality, fitness or capacity to 
perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects 
on same, (3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or (4) made 
or submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

1. If there is evidence that the Contractor may be subject 
to debarment, the Department will notify the Contractor 
in writing of the evidence which is the basis for the 
proposed debarment and will advise the Contractor of 
the scheduled date for a debarment hearing before the 
Contractor Hearing Board. 

2. The Contractor Hearing Board will conduct a hearing 
where evidence on the proposed debarment is 
presented. The Contractor and/or the Contractor's 
representative shall be given an opportunity to submit 
evidence at that hearing. After the hearing, the 
Contractor Hearing Board shall prepare a 
tentative/proposed decision, which shall contain a 
recommendation regarding whether the Contractor 
should be debarred, and, if so, the appropriate length of 
time of the debarment. The Contractor and the 
Department shall be provided an opportunity to object 
to the proposed decision prior to its presentation to the 
Board of Supervisors. 

3. After consideration of any objections, or if no objections 
are submitted, a record of the hearing, the proposed 
decision, and any other recommendation of the 
Contractor Hearing Board shall be presented to the 
Board of Supervisors. The Board of Supervisors shall 
have the right to modify, deny, or adopt the proposed 
decision and recommendation of the Contractor 
Hearing Board. 
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4. If a Contractor has been debarred for a period longer 
than five (5) years, that Contractor may after the 
debarment has been in effect for at least five (5) years, 
submit a written request for review of the debarment 
determination to reduce the period of debarment or 
terminate the debarment. The County may, in its 
discretion, reduce the period of debarment or terminate 
the debarment if it finds that the Contractor has 
adequately demonstrated one or more of the following: 
(1) elimination of the grounds for which the debarment 
was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after 
debarment was imposed; or (4) any other reason that is 
in the best interests of the County. 

5. The Contractor Hearing Board will consider a request 
for review of a debarment determination only where (1) 
the Contractor has been debarred for a period longer 
than five (5) years; (2) the debarment has been in effect 
for at least five (5) years; and (3) the request is in 
writing, states one or more of the grounds for reduction 
of the debarment period or termination of the 
debarment, and includes supporting documentation. 
Upon receiving an appropriate request, the Contractor 
Hearing Board will provide notice of the hearing on the 
request. At the hearing, the Contractor Hearing Board 
shall conduct a hearing where evidence on the 
proposed reduction of debarment period or termination 
of debarment is presented. This hearing shall be 
conducted and the request for review decided by the 
Contractor Hearing Board pursuant to the same 
procedures as for a debarment hearing. 

6. The Contractor Hearing Board's proposed decision shall 
contain a recommendation on the request to reduce the 
period of debarment or terminate the debarment. The 
Contractor Hearing Board shall present its proposed 
decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall have the 
right to modify, deny, or adopt the proposed decision 
and recommendation of the Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 
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These terms shall also apply to subcontractors of County 
Contractors. 

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S 
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW 

The Contractor acknowledges that the County places a high priority 
on the implementation of the Safely Surrendered Baby Law. The 
Contractor understands that it is the County's policy to encourage all 
County Contractors to voluntarily post the County's "Safely 
Surrendered Baby Law" poster in a prominent position at the 
Contractor's place of business. The Contractor will also encourage 
its subcontractors, if any, to post this poster in a prominent position 
in the subcontractor's place of business. The County's Department 
of Children and Family Services will supply the Contractor with the 
poster to be used. Information on how to receive the poster can be 
found on the Internet at www.babysafela.org. 

8.14 CONTRACTOR'S EXCLUSION FROM PARTICIPATING IN A 
FEDERALLY FUNDED PROGRAM 

8.14.1 The Contractor hereby warrants that neither it nor any of its 
staff members is restricted or excluded from providing 
services under any health care program funded by the 
federal government, directly or indirectly, in whole or in part, 
(which includes Medicare, Medi-Cal and Healthy Families) 
and that Contractor will notify Director within ten (10) 
calendar days in writing of: (1) any event that would require 
Contractor or a staff member's mandatory exclusion or 
suspension from participation in a federally funded health 
care program; and (2) any exclusionary action taken by any 
agency of the federal or State governments against 
Contractor or one or more staff members barring it or the 
staff members from participating in a federally funded health 
care program, whether such bar is direct or indirect, or 
whether such bar is in whole or in part. 

8.14.2 Contractor shall indemnify and hold County harmless 
against any and all loss or damage County may suffer 
arising from any federal exclusion or suspension of the 
Contractor or its staff members from such participation in a 
federally funded health care program. 

8.14.3 Failure by Contractor to meet the requirements of this sub
paragraph shall constitute a material breach of the Contract 
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upon which County may immediately terminate or suspend 
this Master Agreement. 

8.15 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S 
CHILD SUPPORT COMPLIANCE PROGRAM 

8.15.1 The Contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through contract are in 
compliance with their court-ordered child, family and 
spousal support obligations in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.15.2 As required by the County's Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the Contractor's duty under this Master Agreement to 
comply with all applicable provisions of law, the Contractor 
warrants that it is now in compliance and shall during the 
term of this Master Agreement maintain compliance with 
employment and wage reporting requirements as required 
by the Federal Social Security Act (42 USC Section 653a) 
and California Unemployment Insurance Code Section 
1088.5, and shall implement all lawfully served Wage and 
Earnings Withholding Orders or Child Support Services 
Department Notices of Wage and Earnings Assignment for 
Child, Family or Spousal Support, pursuant to Code of Civil 
Procedure Section 706.031 and Family Code Section 
5246(b). 

8.16 CONTRACTOR'S WARRANTY OF COMPLIANCE WITH 
COUNTY'S DEFAULTED PROPERTY TAX REDUCTION 
PROGRAM 

8.16.1 The Contractor acknowledges that the County has 
established a goal of ensuring that all individuals and 
businesses that benefit financially from County through 
contract are current in paying their property tax obligations 
(secured and unsecured roll) in order to mitigate the 
economic burden otherwise imposed upon the County and 
its taxpayers. 

8.16.2 Unless the Contractor qualifies for an exemption or 
exclusion, the Contractor warrants and certifies that to the 
best of its knowledge it is now in compliance, and during the 
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term of this Master Agreement will maintain compliance, 
with Los Angeles Code Chapter 2.206. 

8.17 COUNTY'S QUALITY ASSURANCE PLAN 

The County or its agent will evaluate the Contractor's performance 
under this Master Agreement on not less than an annual basis. Such 
evaluation will include assessing the Contractor's compliance with all 
Master Agreement terms and conditions and performance standards. 
Contractor deficiencies which the County determines are severe or 
continuing and that may place performance of the Master Agreement 
in jeopardy if not corrected will be reported to the Board and listed in 
the appropriate contractor performance database. The report to the 
Board will include improvement/corrective action measures taken by 
the County and the Contractor. If improvement does not occur 
consistent with the corrective action measures, the County may 
terminate this Master Agreement or impose other penalties as 
specified in this Master Agreement. 

8.18 INTENTIONALLY OMITTED 

8.19 EMPLOYMENT ELIGIBILITY VERIFICATION 

8.19.1 The Contractor warrants that it fully complies with all 
federal and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Master Agreement meet the 
citizenship or alien status requirements set forth in federal 
and State statutes and regulations. The Contractor shall 
obtain, from all employees performing work hereunder, all 
verification and other documentation of employment 
eligibility status required by federal and State statutes and 
regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986, (P.L. 99-603), or as they 
currently exist and as they may be hereafter amended. 
The Contractor shall retain all such documentation for all 
covered employees for the period prescribed by law. 

8.19.2 The Contractor shall indemnify, defend, and hold harmless, 
the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the Contractor or the County or both in 
connection with any alleged violation of any federal or 
State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
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Master Agreement. 

8.20 FACSIMILE REPRESENTATIONS 

The County and the Contractor hereby agree to regard facsimile 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to sub-paragraph 8.1, and received via 
communications facilities, as legally sufficient evidence that such 
original signatures have been affixed to Amendments to this 
Agreement, such that the parties need not follow up facsimile 
transmissions of such documents with subsequent (non-facsimile) 
transmission of "original" versions of such documents. 

8.21 FAIR LABOR STANDARDS 

The Contractor shall comply with all applicable prov1s1ons of the 
Federal Fair Labor Standards Act and shall indemnify, defend, and 
hold harmless the County and its agents, officers, and employees 
from any and all liability, including, but not limited to, wages, 
overtime pay, liquidated damages, penalties, court costs, and 
attorneys' fees arising under any wage and hour law, including, but 
not limited to, the Federal Fair Labor Standards Act, for work 
performed by the Contractor's employees for which the County may 
be found jointly or solely liable. 

8.22 FEDERAL ACCESS TO RECORDS 

If, and to the extent that, Section 1861 (v)(1 )(1) of the Social Security 
Act (42 U.S.C. Section 1395x(v)(1 )(I) is applicable, Contractor 
agrees that for a period of five (5) years following the furnishing of 
services under this Master Agreement, Contractor shall maintain and 
make available, upon written request, to the Secretary of the United 
States Department of Health and Human Services or the Controller 
General of the United States, or to any of their authorize 
representatives, the Agreements, books, documents and records of 
Contractor which are necessary to verify the nature and extent of the 
costs of services provided hereunder. Furthermore, if Contractor 
carries out any of the services provided hereunder through any 
subcontract with a value or cost of ten thousand dollars ($10,000) or 
more over a twelve (12) month period with a related organization (as 
that term is defined under federal law), Contractor agrees that each 
such subcontract shall provide for such access to the subcontract 
and books, documents and records of the subcontractor. 
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8.23 CONTRACTOR PERFORMANCE DURING CIVIL UNREST OR 
DISASTER 

The Contractor recognizes that health care Facilities maintained by 
County provide care essential to the residents of the communities 
they serve, and that these services are of particular importance at 
the time of a riot, insurrection, civil unrest, natural disaster, or 
similar event. Notwithstanding any other provision of this Master 
Agreement, full performance by Contractor during any riot, 
insurrection, civil unrest, natural disaster or similar event is not 
excused if such performance remains physically possible. Failure 
to comply with this requirement shall be considered a material 
breach by Contractor for which County may immediately terminate 
this Master Agreement. 

8.24 GOVERNING LAW, JURISDICTION, AND VENUE 

This Master Agreement shall be governed by, and construed in 
accordance with, the laws of the State of California. The Contractor 
agrees and consents to the exclusive jurisdiction of the courts of the 
State of California for all purposes regarding this Master Agreement 
and further agrees and consents that venue of any action brought 
hereunder shall be exclusively in the County of Los Angeles. 

8.25 HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY 
ACT OF 1996 (HIPAA) 

The County is subject to the Administrative Simplification 
requirements and prohibitions of the Health Insurance Portability and 
Accountability Act of 1996, Public Law 104-191 (HIPAA), and 
regulations promulgated thereunder, including the Privacy, Security, 
Breach Notification, and Enforcement Rules at 45 Code of Federal 
Regulations (C.F.R.) Parts 160 and 164 (collectively, the "HIPAA 
Rules"). Under this Agreement, the Contractor provides services to 
the County and the Contractor creates, has access to, receives, 
maintains, or transmits Protected Health Information as defined in 
Exhibit I in order to provide those services. The County and the 
Contractor therefore agree to the terms of Exhibit J - "Business 
Associate" Under Health Insurance Portability and Accountability Act 
of 1996 (HIPAA). 

8.26 INDEPENDENT CONTRACTOR STATUS 

8.26.1 This Master Agreement is by and between the County and 
the Contractor and is not intended, and shall not be 
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construed, to create the relationship of agent, servant, 
employee, partnership, joint venture, or association, as 
between the County and the Contractor. The employees 
and agents of one party shall not be, or be construed to be, 
the employees or agents of the other party for any purpose 
whatsoever. 

8.26.2 The Contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Master Agreement all compensation and 
benefits. The County shall have no liability or responsibility 
for the payment of any salaries, wages, unemployment 
benefits, disability benefits, federal, State, or local taxes, or 
other compensation, benefits, or taxes for any personnel 
provided by or on behalf of the Contractor. 

8.26.3 The Contractor understands and agrees that all persons 
performing work pursuant to this Agreement are, for 
purposes of Workers' Compensation liability, solely 
employees of the Contractor and not employees of the 
County. The Contractor shall be solely liable and 
responsible for furnishing any and all Workers' 
Compensation benefits to any person as a result of any 
injuries arising from or connected with any work performed 
by or on behalf of the Contractor pursuant to this 
Agreement. 

8.26.4 The Contractor shall adhere to the provisions stated in sub
paragraph 7.6 - Confidentiality. 

8.27 INDEMNIFICATION 

The Contractor shall indemnify, defend and hold harmless the 
County, its Special Districts, elected and appointed officers, 
employees, and agents and volunteers ("County lndemnitees") from 
and against any and all liability, including but not limited to 
demands, claims, actions, fees, costs, and expenses (including 
attorney and expert witness fees), arising from or connected with 
the Contractor's acts and/or omissions arising from and/or relating 
to this Master Agreement, except for such loss or damage arising 
from the sole negligence or willful misconduct of the County 
lndemnitees. 

Appendix H - Master Agreement Radiation Therapy Services 
July 2017 

Page 32 



8.28 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE 

Without limiting Contractor's indemnification of County, and in the 
performance of this Master Agreement and until all of its obligations 
pursuant to this Master Agreement have been met, Contractor shall 
provide and maintain at its own expense insurance coverage 
satisfying the requirements specified in Sections 8.28 and 8.29 of 
this Master Agreement. These minimum insurance coverage 
terms, types and limits (the "Required Insurance") are in addition to 
and separate from any other contractual obligation imposed upon 
the Contractor pursuant to this Master Agreement. The County in 
no way warrants that the Required Insurance is sufficient to protect 
the Contractor for liabilities which may arise from or relate to this 
Master Agreement. 

8.28.1 Evidence of Coverage and Notice to County 

• Certificate(s) of insurance coverage (Certificate) 
satisfactory to County, and a copy of an Additional 
Insured endorsement confirming County and its Agents 
(defined below) have been given Insured status under 
the Contractor's General Liability policy, shall be 
delivered to County at the address shown below and 
provided prior to commencing services under this Master 
Agreement. 

• Renewal Certificates shall be provided to County not less 
than ten (10) days prior to Contractor's policy expiration 
dates. The County reserves the right to obtain complete, 
certified copies of any required Contractor and/or 
subcontractor insurance policies at any time. 

• Certificates shall identify all Required Insurance coverage 
types and limits specified herein, reference this Master 
Agreement by name or number, and be signed by an 
authorized representative of the insurer(s). The Insured 
party named on the Certificate shall match the name of 
the Contractor identified as the contracting party in this 
Master Agreement. Certificates shall provide the full 
name of each insurer providing coverage, its NAIC 
(National Association of Insurance Commissioners) 
identification number, its financial rating, the amounts of 
any policy deductibles or self-insured retentions 
exceeding fifty thousand dollars ($50,000), and list any 
County required endorsement forms. 
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• Neither the County's failure to obtain, nor the County's 
receipt of, or failure to object to a non-complying 
insurance certificate or endorsement, or any other 
insurance documentation or information provided by the 
Contractor, its insurance broker(s) and/or insurer(s), shall 
be construed as a waiver of any of the Required 
Insurance provisions. 

Certificates and copies of any required endorsements 
shall be sent to: 

County of Los Angeles 
Department of Health Services 
Contracts and Grants Division 
313 N. Figueroa Street, 5th Floor-East 
Los Angeles, CA 90012 
Attention: Director, Contracts and Grants 

The Contractor shall also promptly report to the County any 
injury or property damage accident or incident, including 
any injury to a Contractor employee occurring on County 
property, and any loss, disappearance, destruction, 
misuse, or theft of County property, monies or securities 
entrusted to Contractor. The Contractor also shall 
promptly notify the County of any third party claim or suit 
filed against the Contractor or any of its subcontractors 
which arises from or relates to this Master Agreement, and 
could result in the filing of a claim or lawsuit against the 
Contractor and/or the County. 

8.28.2 Additional Insured Status and Scope of Coverage 

The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees and Volunteers 
(collectively County and its Agents) shall be provided 
additional insured status under Contractor's General 
Liability policy with respect to liability arising out of 
Contractor's ongoing and completed operations performed 
on behalf of the County. County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the Contractor's acts or 
omissions, whether such liability is attributable to the 
Contractor or to the County. The full policy limits and 
scope of protection also shall apply to the County and its 
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Agents as an additional insured, even if they exceed the 
County's minimum Required Insurance specifications 
herein. Use of an automatic additional insured 
endorsement form is acceptable providing it satisfies the 
Required Insurance provisions herein. 

8.28.3 Cancellation of or Changes in Insurance 

The Contractor shall provide the County with, or the 
Contractor's insurance policies shall contain a provision 
that the County shall receive, written notice of cancellation 
or any change in Required Insurance, including insurer, 
limits of coverage, term of coverage or policy period. The 
written notice shall be provided to the County at least ten 
(10) days in advance of cancellation for non-payment of 
premium and thirty (30) days in advance for any other 
cancellation or policy change. Failure to provide written 
notice of cancellation or any change in Required Insurance 
may constitute a material breach of the Master Agreement, 
in the sole discretion of the County, upon which the County 
may suspend or terminate this Master Agreement. 

8.28.4 Failure to Maintain Insurance 

The Contractor's failure to maintain or to provide 
acceptable evidence that it maintains the Required 
Insurance shall constitute a material breach of this Master 
Agreement, upon which the County immediately may 
withhold payments due to the Contractor, and/or suspend 
or terminate this Master Agreement. The County, at its 
sole discretion, may obtain damages from the Contractor 
resulting from said breach. Alternately, the County may 
purchase the Required Insurance, and without further 
notice to the Contractor, deduct the premium cost from 
sums due to the Contractor or pursue Contractor 
reimbursement. 

8.28.5 Insurer Financial Ratings 

Coverage shall be placed with insurers acceptable to the 
County with AM. Best ratings of not less than A:Vll unless 
otherwise approved by County. 

8.28.6 Contractor's Insurance Shall Be Primary 
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The Contractor's insurance policies, with respect to any 
claims related to this Master Agreement, shall be primary 
with respect to all other sources of coverage available to 

________________ _______ _ ___ Jb_~ C:goJ:rnc;tQr . ___ ,l\oy_c_o_L!Di)'_ma i nta i ned_ins uxaoce ocselfc _ 
insurance coverage shall be in excess of and not 
contribute to any Contractor coverage. 

8.28.7 Waivers of Subrogation 

To the fullest extent permitted by law, the Contractor 
hereby waives its rights and its insurer(s)' rights of 
recovery against County under all the Required Insurance 
for any loss arising from or relating to this Master 
Agreement. The Contractor shall require its insurers to 
execute any waiver of subrogation endorsements which 
may be necessary to effect such waiver. 

8.28.8 Subcontractor Insurance Coverage Requirements 

The Contractor shall include all subcontractors as insureds 
under the Contractor's own policies, or shall provide the 
County with each subcontractor's separate evidence of 
insurance coverage. The Contractor shall be responsible 
for verifying each subcontractor complies with the Required 
Insurance provisions herein, and shall require that each 
subcontractor name the County and Contractor as 
additional insureds on the subcontractor's General Liability 
policy. The Contractor shall obtain the County's prior 
review and approval of any subcontractor request for 
modification of the Required Insurance. 

8.28.9 Deductibles and Self-Insured Retentions (SIRs) 

The Contractor's policies shall not obligate the County to 
pay any portion of any Contractor deductible or SIR. The 
County retains the right to require the Contractor to reduce 
or eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing Contractor's 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses. 
Such bond shall be executed by a corporate surety 
licensed to transact business in the State of California. 

8.28.10 Claims Made Coverage 
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If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the 
effective date of this Master Agreement. The Contractor 
understands and agrees it shall maintain such coverage for 
a period of not less than three (3) years following Master 
Agreement expiration, termination or cancellation. 

8.28.11 Application of Excess Liability Coverage 

The Contractors may use a combination of primary, and 
excess insurance policies which provide coverage as 
broad as ("follow form" over) the underlying primary 
policies, to satisfy the Required Insurance provisions. 

8.28.12 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO (Insurance Services 
Office, Inc.) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

8.28.13 Alternative Risk Financing Programs 

The County reserves the right to review, and then approve, 
the Contractor's use of self-insurance, risk retention 
groups, risk purchasing groups, pooling arrangements and 
captive insurance to satisfy the Required Insurance 
provisions. The County and its Agents shall be designated 
as an Additional Covered Party under any approved 
program. 

8.28.14 County Review and Approval of Insurance 
Requirements 

The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County's 
determination of changes in risk exposures. 

8.29 INSURANCE COVERAGE 

8.29.1 Commercial General Liability insurance (providing scope 
of coverage equivalent to ISO policy form CG 00 01 ), 
naming County and its Agents as an additional insured, 
with limits of not less than: 
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General Aggregate: $2 million 
Products/Completed Operations Aggregate: $1 million 
Personal and Advertising Injury: $1 million 
Each Occurrence: $1 million 

8.29.2 Automobile Liability insurance (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with 
limits of not less than $1 million for bodily injury and 
property damage, in combined or equivalent split limits, for 
each single accident. Insurance shall cover liability arising 
out of the Contractor's use of autos pursuant to this Master 
Agreement, including owned, leased, hired, and/or non
owned autos, as each may be applicable. 

8.29.3 Workers Compensation and Employers' Liability 

Insurance or qualified self-insurance satisfying statutory 
requirements, which includes Employers' Liability coverage 
with limits of not less than $1 million per accident. If the 
Contractor will provide leased employees, or is an 
employee leasing or temporary staffing firm or a 
professional employer organization (PEO), coverage also 
shall include an Alternate Employer Endorsement 
(providing scope of coverage equivalent to ISO policy form 
WC 00 03 01 A) naming the County as the Alternate 
Employer, and the endorsement form shall be modified to 
provide that County will receive not less than thirty (30) 
days advance written notice of cancellation of this 
coverage prov1s1on. If applicable to Contractor's 
operations, coverage also shall be arranged to satisfy the 
requirements of any federal workers or workmen's 
compensation law or any federal occupational disease law. 

8.29.4 Professional Liability/Errors and Omissions 

Insurance covering the Contractor's liability arising from or 
related to this Master Agreement, with limits of not less 
than $1 million per claim and $2 million aggregate. 
Further, the Contractor understands and agrees it shall 
maintain such coverage for a period of not less than three 
(3) years following this Master Agreement's expiration, 
termination or cancellation. 

8.29.5 Property Coverage 
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The Contractors given exclusive use of County owned or 
leased property shall carry property coverage at least as 
broad as that provided by the ISO special causes of loss 
(ISO policy form CP 10 30) form. The County and its 
Agents shall be named as an Additional Insured and Loss 
Payee on Contractor's insurance as its interests may 
appear. Automobiles and mobile equipment shall be 
insured for their actual cash value. Real property and all 
other personal property shall be insured for their full 
replacement value. 

8.30 LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, 
AND CERTIFICATES 

The Contractor shall obtain and maintain in effect during the term of 
this Master Agreement, all valid licenses, permits, registrations, 
accreditations, and certificates required by law which are applicable 
to its performance of this Master Agreement, and shall ensure that 
all of its officers, employees, and agents who perform services 
hereunder obtain and maintain in effect during the term of this 
Master Agreement, all licenses, permits, registrations, 
accreditations, and certificates required by law which are applicable 
to their performance of services hereunder. All such licenses, 
permits, registrations, accreditations, and certifications relating to 
services hereunder shall be made available to the County upon 
request. 

8.31 LIQUIDATED DAMAGES 

8.31.1 If, in the judgment of the Director, or his designee, the 
Contractor is deemed to be non-compliant with the terms 
and obligations assumed hereby, the Director, or his 
designee, at his option, in addition to, or in lieu of, other 
remedies provided herein, may withhold the entire monthly 
payment or deduct pro rata from the Contractor's invoice 
for work not performed. A description of the work not 
performed and the amount to be withheld or deducted from 
payments to the Contractor from the County, will be 
forwarded to the Contractor by the Director, or his 
designee, in a written notice describing the reasons for 
said action. 

8.31.2 If the Director, or his designee, determines that there are 
deficiencies in the performance of this Master Agreement 
that the Director, or his designee, deems are correctable 
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by the Contractor over a certain time span, the Director, or 
his designee, will provide a written notice to the Contractor 
to correct the deficiency within specified time frames. 
Should the Contractor fail to correct deficiencies within said 
time frame, the Director, or his designee, may: 

(a) Deduct from the Contractor's payment, pro rata, those 
applicable portions of the monthly invoices; and/or 

(b) Deduct liquidated damages. The parties agree that it 
will be impracticable or extremely difficult to fix the extent 
of actual damages resulting from the failure of the 
Contractor to correct a deficiency within the specified time 
frame. The parties hereby agree that under the current 
circumstances a reasonable estimate of such damages is 
one hundred dollars ($100) per day per infraction, or as 
specified in the Performance Requirements Summary 
(PRS) Chart, as defined in Exhibit A, Statement of Work, 
Attachment 2, hereunder, and that the Contractor shall be 
liable to the County for liquidated damages in said amount. 
Said amount shall be deducted from the County's payment 
to the Contractor; and/or 

(c) Upon giving five (5) days notice to the Contractor for 
failure to correct the deficiencies, the County may correct 
any and all deficiencies and the total costs incurred by the 
County for completion of the work by an alternate source, 
whether it be County forces or separate private Contractor, 
will be deducted and forfeited from the payment to the 
Contractor from the County, as determined by the County. 

8.31.3 The action noted in sub-paragraph 8.31.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the Contractor to recover the County cost due to the failure 
of the Contractor to complete or comply with the provisions 
of this Master Agreement. 

8.31.4 This sub-paragraph shall not, in any manner, restrict or 
limit the County's right to damages for any breach of this 
Master Agreement provided by law or as specified in the 
PRS or sub-paragraph 8.31.2, and shall not, in any 
manner, restrict or limit the County's right to terminate this 
Master Agreement as agreed to herein. 
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8.32 NON EXCLUSIVITY 

Nothing herein is intended nor shall be construed as creating any 
exclusive arrangement with the Contractor. This Master Agreement 
shall not restrict the Department of Health Services from acquiring 
similar, equal or like goods and/or services from other entities or 
sources. 

8.33 NOTICE OF DELAYS 

Except as otherwise provided under this Master Agreement, when 
either party has knowledge that any actual or potential situation is 
delaying or threatens to delay the timely performance of this Master 
Agreement, that party shall, within one (1) business day, give notice 
thereof, including all relevant information with respect thereto, to the 
other party. 

8.34 NOTICE OF DISPUTES 

The Contractor shall bring to the attention of the Facility's Project 
Manager and/or Facility's Program Director any dispute between the 
County and the Contractor regarding the performance of services as 
stated in this Master Agreement. If the Facility's Project Manager or 
Facility's Program Director is not able to resolve the dispute, the 
Director or his designee shall resolve it. 

8.35 NOTICE TO EMPLOYEES REGARDING THE FEDERAL 
EARNED INCOME CREDIT 

The Contractor shall notify its employees, and shall require each 
subcontractor to notify its employees, that they may be eligible for 
the Federal Earned Income Credit under the federal income tax 
laws. Such notice shall be provided in accordance with the 
requirements set forth in Internal Revenue Service Notice No. 
1015. 

8.36 NOTICE TO EMPLOYEES REGARDING THE SAFELY 
SURRENDERED BABY LAW 

The Contractor shall notify and provide to its employees, and shall 
require each subcontractor to notify and provide to its employees, a 
fact sheet regarding the Safely Surrendered Baby Law, its 
implementation in Los Angeles County, and where and how to 
safely surrender a baby. The fact sheet is set forth in Exhibit I of 
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this Master Agreement and is also available on the Internet at 
www.babysafela.org for printing purposes. 

8.37 NOTICES 

8.37 .1 All notices or demands required or permitted to be given or 
made under this Master Agreement shall be in writing and 
shall be hand delivered with signed receipt or mailed by 
first-class registered or certified mail, postage prepaid, 
addressed to the parties as identified in Exhibit C - County's 
Administration and Exhibit D - Contractor's Administration. 
Addresses may be changed by either party giving ten (10) 
days' prior written notice thereof to the other party. 

8.37.2 Electronic Notice: In addition, and in lieu of written 
notification, the Director, or his designee, shall have the 
authority to issue any notice to Contractor electronically via 
e-mail at the designated E-mail address as identified in 
Exhibit D - Contractor's Administration. This includes all 
notices or demands required or permitted by the County 
under this Master Agreement. 

8.38 PROHIBITION AGAINST INDUCEMENT OR PERSUASION 

Notwithstanding the above, the Contractor and the County agree 
that, during the term of this Master Agreement and for a period of 
one (1) year thereafter, neither party shall in any way intentionally 
induce or persuade any employee of one party to become an 
employee or agent of the other party. No bar exists against any 
hiring action initiated through a public announcement. 

8.39 PUBLIC RECORDS ACT 

8.39.1 Any documents submitted by the Contractor; all information 
obtained in connection with the County's right to audit and 
inspect the Contractor's documents, books, and accounting 
records pursuant to sub-paragraph 8.41 - Record Retention 
and Inspection/Audit Settlement of this Master Agreement; 
as well as any documents that may have been submitted in 
response to a solicitation process for this Master 
Agreement, become the exclusive property of the County. 
All such documents become a matter of public record and 
shall be regarded as public records. Exceptions will be 
those elements in the California Government Code Section 
6250 et seq. (Public Records Act) and which are marked 
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"trade secret", "confidential", or "proprietary". The County 
shall not in any way be liable or responsible for the 
disclosure of any such records including, without limitation, 
those so marked, if disclosure is required by law, or by an 
order issued by a court of competent jurisdiction. 

8.39.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
a SOQ marked "trade secret", "confidential", or "proprietary", 
the Contractor agrees to defend and indemnify the County 
from all costs and expenses, including reasonable attorney's 
fees, in action or liability arising under the Public Records 
Act. 

8.40 PUBLICITY 

8.40.1 The Contractor shall not disclose any details in connection 
with this Master Agreement to any person or entity except 
as may be otherwise provided hereunder or required by law. 
However, in recognizing the Contractor's need to identify 
its services and related clients to sustain itself, the 
County shall not inhibit the Contractor from publishing 
its role under this Master Agreement within the following 
conditions: 

• The Contractor shall develop all publicity material in a 
professional manner; and 

• During the term of this Master Agreement, the 
Contractor shall not, and shall not authorize another to, 
publish or disseminate any commercial advertisements, 
press releases, feature articles, or other materials using 
the name of the County without the prior written 
consent of the Director or his designee. The County 
shall not unreasonably withhold written consent. 

8.40.2 The Contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it 
has been awarded this Master Agreement with the County 
of Los Angeles, provided that the requirements of this sub
paragraph 8.40 shall apply. 
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8.41 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT 

8.41.1 The Contractor shall maintain, and provide upon request by 
County, accurate and complete financial records of its 
activities and operations relating to this Master Agreement 
in accordance with generally accepted accounting 
principles. The Contractor shall also maintain accurate and 
complete employment and other records relating to its 
performance of this Master Agreement. 

8.41.2 The Contractor agrees that the County, or its authorized 
representatives, shall have access to and the right to 
examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Master 
Agreement. All such material, including, but not limited to, 
all financial records, bank statements, cancelled checks or 
other proof of payment, timecards, sign-in/sign-out sheets 
and other time and employment records, and proprietary 
data and information, shall be kept and maintained by the 
Contractor and shall be made available to the County during 
the term of this Master Agreement and for a period of ten 
(10) years thereafter unless the County's written permission 
is given to dispose of any such material prior to such time. 
All such material shall be maintained by the Contractor at a 
location in Los Angeles County, provided that if any such 
material is located outside Los Angeles County, then, at the 
County's option, the Contractor shall pay the County for 
travel, per diem, and other costs incurred by the County to 
examine, audit, excerpt, copy, or transcribe such material at 
such other location. 

8.41.3 In the event that an audit of the Contractor is conducted 
specifically regarding this Master Agreement by any federal 
or State auditor, or by any auditor or accountant employed 
by the Contractor or otherwise, including audits conducted 
by the Medicare and Medi-Cal programs, or both, then the 
Contractor shall file a copy of each such audit report, 
including Service Organization Controls (SOCI) Reports, 
with the County's Auditor-Controller within thirty (30) days of 
the Contractor's receipt thereof, unless otherwise provided 
by applicable federal or State law or under this Master 
Agreement. Subject to applicable law, the County shall 
make a reasonable effort to maintain the confidentiality of 
such audit report(s). 
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8.41.4 Failure on the part of the Contractor to comply with any of 
the provisions of this sub-paragraph 8.41 shall constitute a 
material breach of this Master Agreement upon which the 
County may terminate or suspend this Master Agreement. 

8.41.5 If, at any time during the term of this Master Agreement or 
within ten (10) years after the expiration or termination of 
this Master Agreement, representatives of the County 
conduct an audit of the Contractor regarding the work 
performed under this Master Agreement, and if such audit 
finds that the County's dollar liability for any such work is 
less than payments made by the County to the Contractor, 
then the difference shall be either: a) repaid by the 
Contractor to the County by cash payment upon demand or 
b) at the sole option of the County's Auditor-Controller, 
deducted from any amounts due to the Contractor from the 
County, whether under this Master Agreement or otherwise. 
If such audit finds that the County's dollar liability for such 
work is more than the payments made by the County to the 
Contractor, then the difference shall be paid to the 
Contractor by the County by cash payment, provided that in 
no event shall the County's maximum obligation for this 
Master Agreement exceed the funds appropriated by the 
County for the purpose of this Master Agreement. 

8.41.6 Patient Records 

The Contractor shall prepare all appropriate medical records 
for County patients receiving services hereunder. If a 
County patient receives services from the Contractor at 
Contractor's private office, then the Contractor shall also 
maintain such records on any such patient. Such records 
shall include, but are not limited to, progress notes and 
records of services provided in sufficient detail to permit the 
evaluation of services rendered pursuant to this Master 
Agreement. All patient records for patients seen in 
Contractor's office shall be retained by the Contractor for a 
period of ten (10) years following the expiration or earlier 
termination of this Master Agreement, unless otherwise 
required under State law. During such ten (10) year period, 
as well as during the term of this Master Agreement, all 
such records shall be retained by the Contractor at a 
location in Los Angeles County and shall be made available 
upon ten (10) working days prior written notice to authorized 
representatives of the County designated by the Director or 
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by the County's Auditor-Controller, or both, for purposes of 
inspection and audit. 

8.41.7 Audit/Compliance Review 

In the event County representatives conduct an audit/ 
compliance review of the Contractor, the Contractor shall 
fully cooperate with County's representatives. Contractor 
shall allow County representatives access to all financial 
reports, medical records, and reports pertaining to this 
Master Agreement and shall allow photocopies to be made 
of these documents utilizing Contractor's photocopier, for 
which County shall reimburse Contractor its customary 
charge for record copying services, if requested. Director 
shall provide Contractor with at least ten (10) working days 
prior written notice of any audit/compliance review. 

The County may conduct a statistical audit/compliance 
review of all claims paid by the County during a specified 
period. The sample shall be determined in accordance with 
generally accepted auditing standards. An exit conference 
shall be held following the performance of any such audit/ 
compliance review at which time the results shall be 
discussed with the Contractor. The Contractor shall be 
provided with a copy of any resultant written evaluation 
report(s). 

The Contractor shall have the opportunity to review the 
County's findings for the Contractor, and the Contractor 
shall have thirty (30) calendar days after receipt of County's 
audit/compliance review results to provide documentation to 
the County representatives to resolve audit exceptions. If, 
at the end of the thirty (30) day period there remain audit 
exceptions which have not been resolved to the satisfaction 
of the County's representatives, then the exception rate 
found in the audit or sample results shall be applied to the 
total County payments made to the Contractor for all claims 
paid during the audit/ compliance review period to determine 
the Contractor's liability to the County. 

8.42 RECYCLED BOND PAPER 

Consistent with the Board of Supervisors' policy to reduce the 
amount of solid waste deposited at the County landfills, the 
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Contractor agrees to use recycled-content paper to the maximum 
extent possible on this Master Agreement. 

8.43 RESTRICTIONS ON LOBBYING 

If any federal funds are to be used to pay for the Contractor's 
services under this Master Agreement, the Contractor shall fully 
comply with all certification and disclosure requirements prescribed 
by Section 319 of Public Law 101-121 (31 United States Code 
Section 1352) and any implementing regulations, and shall ensure 
that each of its subcontractors receiving funds provided under this 
Master Agreement also fully complies with all such certification and 
disclosure requirements. 

8.44 SUBCONTRACTING 

8.44.1 The requirements of this Master Agreement may not be 
subcontracted by the Contractor without the advance 
written approval of the County. Any attempt by the 
Contractor to subcontract without the prior consent of the 
County may be deemed a material breach of this Master 
Agreement. 

8.44.2 If the Contractor desires to subcontract, the Contractor shall 
provide the following information promptly at the County's 
request: 
• A description of the work to be performed by the 

subcontractor; 
• A draft copy of the proposed subcontract; and 
• Other pertinent information and/or certifications 

requested by the County. 

8.44.3 The Contractor shall indemnify and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree 
as if such subcontractor(s) were the Contractor employees. 

8.44.4 The Contractor shall remain fully responsible for all 
performances required of it under this Master Agreement, 
including those that the Contractor has determined to 
subcontract, notwithstanding the County's approval of the 
Contractor's proposed subcontract. 

8.44.5 The County's consent to subcontract shall not waive the 
County's right to prior and continuing approval of any and all 

Appendix H - Master Agreement Radiation Therapy Services 
July 2017 

Page 47 



personnel, including subcontractor employees, providing 
services under this Master Agreement. The Contractor is 
responsible to notify its subcontractors of this County right. 

8.44.6 The Director or his designee is authorized to act for and on 
behalf of the County with respect to approval of any 
subcontract and subcontractor employees. After approval of 
the subcontract by the County, Contractor shall forward a 
fully executed subcontract to the County for their files. 

8.44. 7 The Contractor shall be solely liable and responsible for all 
payments or other compensation to all subcontractors and 
their officers, employees, agents, and successors in interest 
arising through services performed hereunder, 
notwithstanding the County's consent to subcontract. 

8.44.8 The Contractor shall obtain certificates of insurance, which 
establish that the subcontractor maintains all the programs 
of insurance required by the County from each approved 
subcontractor. The Contractor shall ensure delivery of all 
such documents to: 

County of Los Angeles 
Department of Health Services 
Contracts and Grants Division 
313 N. Figueroa Street- 6E 
Los Angeles, CA 90012 
Attention: Director, Contracts and Grants 

before any subcontractor employee may perform any work 
hereunder. 

8.45 SURVIVAL 

In addition to any provisions of this Agreement which specifically 
state that they will survive the termination or expiration of this 
Agreement and any rights and obligations under this Agreement 
which by their nature should survive, the following sub-paragraphs 
shall survive any termination or expiration of this Agreement: 

Sub-paragraph 5.3 (No Payment for Services Provided Following 
Expirationrrermination of Master Agreement) 

Sub-paragraph 7.6 (Confidentiality) 
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Sub-paragraph 8.6 (Compliance with Applicable Laws, Rules and 
Regulations 

_ _ __ Sub~!Jaragraph 8.24jGoverning Law, Jurisdiction, and Venue) 

Sub-paragraph 8.27 (Indemnification) 

Sub-paragraph 8.28 (General Provisions for all Insurance 
Coverage) 

Sub-paragraph 8.29 (Insurance Coverage) 

Sub-paragraph 8.41 (Record Retention and Inspection/Audit 
Settlement) 

Sub-paragraph 8.45 (Survival) 

8.46 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY'S CHILD SUPPORT 
COMPLIANCE PROGRAM 

Failure of the Contractor to maintain compliance with the 
requirements set forth in sub-paragraph 8.15 - Contractor's Warranty 
of Adherence to County's Child Support Compliance Program, shall 
constitute default under this Master Agreement. Without limiting the 
rights and remedies available to the County under any other 
provision of this Master Agreement, failure of the Contractor to cure 
such default within ninety (90) calendar days of written notice shall 
be grounds upon which the County may terminate this Master 
Agreement pursuant to sub-paragraph 8.49 - Termination for Default 
and pursue debarment of the Contractor, pursuant to County Code 
Chapter 2.202. 

8.47 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN 
COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

Failure of the Contractor to maintain compliance with the 
requirements set forth in sub-paragraph 8.16 - Contractor's 
Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program shall constitute default under this Master 
Agreement. Without limiting the rights and remedies available to 
County under any other provision of this Master Agreement, 
failure of Contractor to cure such default within ten (10) days of 
notice shall be grounds upon which the County may terminate 
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this Master Agreement and/or pursue debarment of the 
Contractor, pursuant to County Code Chapter 2.206. 

8.48 TERMINATION FOR CONVENIENCE 

8.48.1 This Master Agreement may be terminated, in whole or in 
part, from time to time, when such action is deemed by the 
County, in its sole discretion, to be in its best interest. 
Termination of work hereunder shall be effected by notice of 
termination to the Contractor specifying the extent to which 
performance of work is terminated and the date upon which 
such termination becomes effective. The date upon which 
such termination becomes effective shall be no less than ten 
(10) days after the notice is sent. 

8.48.2 After receipt of a notice of termination and except as 
otherwise directed by the County, the Contractor shall: 
• Stop work under this Master Agreement on the date and 

to the extent specified in such notice, and 
• Complete performance of such part of the work as shall 

not have been terminated by such notice. 

8.48.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
Contractor under this Master Agreement shall be 
maintained by the Contractor in accordance with sub
paragraph 8.41, Record Retention and Inspection/Audit 
Settlement. 

8.49 TERMINATION FOR DEFAULT 

8.49.1 The County may, by written notice to the Contractor, 
terminate the whole or any part of this Master Agreement, if, 
in the judgment of the Director or his designee. 

• Contractor has materially breached this Master 
Agreement; or 

• Contractor fails to timely provide and/or satisfactorily 
perform any task, deliverable, service, or other work 
required either under this Master Agreement; or 

• Contractor fails to demonstrate a high probability of 
timely fulfillment of performance requirements under this 
Master Agreement, or of any obligations of this Master 
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Agreement and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) working 
days (or such longer period as the County may authorize 
in writing) after receipt of written notice from the County 
specifying such failure. 

8.49.2 In the event that the County terminates this Master 
Agreement in whole or in part as provided in sub-paragraph 
8.49.1, the County may procure, upon such terms and in 
such manner as the County may deem appropriate, goods 
and services similar to those so terminated. The Contractor 
shall be liable to the County for any and all excess costs 
incurred by the County, as determined by the County, for 
such similar goods and services. The Contractor shall 
continue the performance of this Master Agreement to the 
extent not terminated under the provisions of this sub
paragraph. 

8.49.3 Except with respect to defaults of any subcontractor, the 
Contractor shall not be liable for any such excess costs of 
the type identified in sub-paragraph 8.49.2 if its failure to 
perform this Master Agreement arises out of causes beyond 
the control and without the fault or negligence of the 
Contractor. Such causes may include, but are not limited to: 
acts of God or of the public enemy, acts of the County in 
either its sovereign or Contractual capacity, acts of federal 
or State governments in their sovereign capacities, fires, 
floods, epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the Contractor. If the 
failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes 
beyond the control of both the Contractor and subcontractor, 
and without the fault or negligence of either of them, the 
Contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the Contractor to meet 
the required performance schedule. As used in this sub
paragraph, the term "subcontractor(s)" means 
subcontractor(s) at any tier. 

8.49.4 If, after the County has given notice of termination under the 
provisions of this sub-paragraph 8.49, it is determined by 
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the County that the Contractor was not in default under the 
provisions of this sub-paragraph 8.49, or that the default 
was excusable under the prov1s1ons of sub
paragraph 8.50.3, the rights and obligations of the parties 
shall be the same as if the notice of termination had been 
issued pursuant to sub-paragraph 8.48 - Termination for 
Convenience. 

8.49.5 The rights and remedies of the County provided in this sub
paragraph 8.49 shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this 
Master Agreement. 

8.50 TERMINATION FOR IMPROPER CONSIDERATION 

8.50.1 The County may, by written notice to the Contractor, 
immediately terminate the right of the Contractor to proceed 
under this Master Agreement if it is found that consideration, 
in any form, was offered or given by the Contractor, either 
directly or through an intermediary, to any County officer, 
employee, or agent with the intent of securing this Master 
Agreement or securing favorable treatment with respect to 
the award, amendment, or extension of this Master 
Agreement or the making of any determinations with respect 
to the Contractor's performance pursuant to this Master 
Agreement. In the event of such termination, the County 
shall be entitled to pursue the same remedies against the 
Contractor as it could pursue in the event of default by the 
Contractor. 

8.50.2 The Contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration. The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County Fraud Hotline at (800) 544-6861 
or www.lacountyfraud.org. 

8.50.3 Among other items, such improper consideration may take 
the form of cash, discounts, service, the provision of travel 
or entertainment, or tangible gifts. 

8.51 TERMINATION FOR INSOLVENCY 

8.51.1 The County may terminate this Master Agreement forthwith 
in the event of the occurrence of any of the following: 
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• Insolvency of the Contractor. The Contractor shall be 
deemed to be insolvent if it has ceased to pay its debts 
for at least sixty (60) days in the ordinary course of 
business or cannot pay its debts as they become due, 
whether or not a petition has been filed under the 
Federal Bankruptcy Code and whether or not the 
Contractor is insolvent within the meaning of the Federal 
Bankruptcy Code; 

• The filing of a voluntary or involuntary petition regarding 
the Contractor under the Federal Bankruptcy Code; 

• The appointment of a Receiver or Trustee for the 
Contractor; or 

• The execution by the Contractor of a general assignment 
for the benefit of creditors. 

8.51.2 The rights and remedies of the County provided in this sub
paragraph 8.51 shall not be exclusive and are in addition to 
any other rights and remedies provided by law or under this 
Master Agreement. 

8.52 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST 
ORDINANCE 

The Contractor, and each County Lobbyist or County Lobbying firm 
as defined in County Code Section 2.160.01 O retained by the 
Contractor, shall fully comply with the County's Lobbyist Ordinance, 
County Code Chapter 2.160. Failure on the part of the Contractor or 
any County Lobbyist or County Lobbying firm retained by the 
Contractor to fully comply with the County's Lobbyist Ordinance shall 
constitute a material breach of this Master Agreement, upon which 
the County may in its sole discretion, immediately terminate or 
suspend this Master Agreement. 

8.53 TERMINATION FOR NON-APPROPRIATION OF FUNDS 

Notwithstanding any other provision of this Master Agreement, the 
County shall not be obligated for the Contractor's performance 
hereunder or by any provision of this Master Agreement during any 
of the County's future fiscal years unless and until the County's 
Board of Supervisors appropriates funds for this Master Agreement 
in the County's Budget for each such future fiscal year. In the event 
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that funds are not appropriated for this Master Agreement, then this 
Master Agreement shall terminate as of June 30 of the last fiscal 
year for which funds were appropriated. The County shall notify the 
Contractor in writing of any such non-allocation of funds at the 
earliest possible date. 

8.54 TIME OFF FOR VOTING 

The Contractor shall notify its employees, and shall require each 
subcontractor to notify and provide to its employees, information 
regarding the time off for voting law (Elections Code Section 
14000). Not less than ten (10) days before every statewide 
election, every Contractor and subcontractor shall keep posted 
conspicuously at the place of work, if practicable, or elsewhere 
where it can be seen as employees come or go to their place of 
work, a notice setting forth the provisions of Section 14000. 

8.55 UNLAWFUL SOLICITATION 

The Contractor shall inform all of its officers and employees 
performing services hereunder of the provisions of Article 9 of 
Chapter 4 of Division 3 (commencing with section 6150) of Business 
and Professions Code of the State of California (i.e. State Bar Act 
provisions regarding unlawful solicitation as a runner or capper for 
attorneys) and shall take positive and affirmative steps in its 
performance hereunder to ensure that there is no violation of said 
provisions by its officers and employees. Contractor agrees that if a 
patient requests assistance in obtaining the services of any attorney, 
it will refer the patient to the attorney referral service of all those bar 
associations within Los Angeles County that have such a service. 

8.56 VALIDITY 

If any provision of this Master Agreement or the application thereof to 
any person or circumstance is held invalid, the remainder of this 
Master Agreement and the application of such provision to other 
persons or circumstances shall not be affected thereby. 

8.57 WAIVER 

No waiver by the County of any breach of any prov1s1on of this 
Master Agreement shall constitute a waiver of any other breach or of 
such provision. Failure of the County to enforce at any time, or from 
time to time, any provision of this Master Agreement shall not be 
construed as a waiver thereof. The rights and remedies set forth in 
this sub-paragraph 8.57 shall not be exclusive and are in addition to 
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any other rights and remedies provided by law or under this Master 
Agreement. 

8.58 WARRANTY AGAINST CONTINGENT FEES 

8.58.1 The Contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Master Agreement upon any agreement or understanding 
for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the 
Contractor for the purpose of securing business. 

8.58.2 For breach of this warranty, the County shall have the right 
to terminate this Master Agreement and, at its sole 
discretion, deduct from the Master Agreement price or 
consideration, or otherwise recover, the full amount of such 
commission, percentage, brokerage, or contingent fee. 

8.59 COMPLIANCE WITH COUNTY'S ZERO TOLERANCE HUMAN 
TRAFFICKING POLICY 

8.59.1 The Contractor acknowledges that the County has 
established a Zero Tolerance Human Trafficking Policy 
prohibiting Contractors from engaging in human trafficking. 

8.59.2 If a Contractor or member of the Contractor's staff is 
convicted of a human trafficking offense, the County shall 
require that the Contractor or member of the Contractor's 
staff be removed immediately from performing services 
under this Master Agreement. The County will not be under 
any obligation to disclose confidential information regarding 
the offenses other than those required by law. 

8.59.3 Disqualification of any member of the Contractor's staff 
pursuant to this sub-paragraph shall not relieve the 
Contractor of its obligation to complete all work in 
accordance with the terms and conditions of this Master 
Agreement. 
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9.0 UNIQUE TERMS AND CONDITIONS 

9.1 NO INTENT TO CREATE A THIRD PARTY BENEFICIARY 
. . CONTRACT 

Notwithstanding any other provision of this Master Agreement, the 
parties do not in any way intend that any person shall acquire any 
rights as a third party beneficiary of this Master Agreement. 

9.2 REPORTING OF CHILD/ELDER AND DEPENDENT ADULT 
ABUSE 

9.2.1 The Contractor staff working on this Master Agreement 
shall comply with California Penal Code (hereinafter "PC") 
Section 11164 et seq. and shall report all known and 
suspected instances of child abuse to an appropriate child 
protective agency, as mandated by these Code sections 
and shall submit all required information, in accordance 
with the PC Sections 11166 and 11167. 

9.2.2 The Contractor staff working on this Master Agreement 
shall comply with California Welfare and Institutions Code 
(WIG) Section 15600 et seq. and shall report all known or 
suspected instances of physical abuse of elders and 
dependent adults either to an appropriate County adult 
protective services agency or to a local law enforcement 
agency, as mandated by these Code sections. The 
Contractor staff working on this Master Agreement shall 
make the report on such abuse, and shall submit all 
required information, in accordance with the WIG Sections 
15630, 15633 and 15633.5. 

9.2.3 Contractor staff's failure to report as required is considered 
a breach of this Master Agreement subject to immediate 
termination and is also a misdemeanor, punishable by up 
to one year in jail, a fine of up to $5,000 or both. 

9.3 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE 

The Supervision of Trustees and Fundraisers for Charitable 
Purposes Act regulates entities receiving or raising charitable 
contributions. The "Nonprofit Integrity Act of 2004" (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements. By 
requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit I, the County seeks to ensure that all County 
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contractors which receive or raise charitable contributions comply 
with California law in order to protect the County and its taxpayers. 
A Contractor which receives or raises charitable contributions 

. without complying with its obligations under California law commits 
a material breach subjecting it to either contract termination or 
debarment proceedings or both. (County Code Chapter 2.202). 
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AUTHORIZATION OF MASTER AGREEMENT FOR 
RADIATION THERAPY SERVICES 

IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles 
has caused this Master Agreement to be executed by the Director of the 
Department of Health Services or designee and approved by County Counsel, 
and Contractor has caused this Master Agreement to be executed in its behalf by 
its duly authorized officer, the day, month and year first above written. 

APPROVED AS TO FORM 
Mary C. Wickham 
County Counsel 

By~~~~~~~~~~~-
Deputy County Counsel 

COUNTY OF LOS ANGELES 

Mitchell H. Katz, M.D. 
Director of Health Services 

CONTRACTOR 

Printed Name 

Title 
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1.0 SCOPE OF WORK 

MASTER AGREEMENT FOR 
RADIATION THERAPY SERVICES 

STATEMENT OF WORK (SOW) 

Exhibit A 

Under this Master Agreement, Contractor shall provide, as required by County, certain 
Radiation Therapy Services (hereafter "Services") for patients referred by High Desert 
Regional Health Center (HDRHC), Coastal Cluster - Harbor-UCLA Medical Center (H
UCLA MC), Southwest Cluster - Martin Luther King, Jr. Outpatient Center (MLK-OC), 
Rancho Los Amigos National Rehabilitation Center (RLANRC), LAC+USC Healthcare 
Network - LAC+USC Medical Center (LAC+USC) and San Fernando Valley 
ClusterNalley Care - Olive View-UCLA Medical Center (OV-UCLA MC), (hereafter 
"County") under this Master Agreement. The services may include: 1) radiology 
services including magnetic resonance imaging (MRI), 2) computed tomography (CT), 
3) ultrasound, 4) fluoroscopy, 5) nuclear medicine, 6) cardiac and vascular diagnostic 
testing, and 7) oncology radiation therapy treatment. Additionally, the provision of 
radiation oncology services may include, but not be limited to, 1) conventional external 
beam radiation therapy, 2) 3-Dimensional (3-D) conformal radiation therapy, 3) 
brachytherapy, 4) Intensive Modulated Radiation Therapy (IMRT), 5) stereotactic 
radiation (both stereotactic brain and stereotactic whole body), palliative therapy, and 
6) intraoperative radiation therapy. These services shall be provided for patient 
referrals when these services are not available at the referring Facility. 

2.0 ADDITION/DELETION OF FACILITIES, SPECIFIC TASKS AND/OR WORK HOURS 

The Director may, with the mutual agreement of Contractor, include the referral of 
patients from additional DHS Facilities located within Los Angeles County. The 
addition of such referral sites shall be memorialized through a written Amendment to 
this Master Agreement in accordance with Paragraph 8.0, Standard Terms and 
Conditions, Sub-paragraph 8.1, Amendments, of the Master Agreement. 

3.0 QUALITY CONTROL 

The Contractor shall establish and utilize a comprehensive Quality Control Plan to assure 
the County a consistently high level of service throughout the term of the Master 
Agreement. The Plan shall be submitted to the Facility Project Manager for review. The 
plan shall include, but may not be limited to the following: 

3.1 Method of monitoring to ensure that Master Agreement requirements are being 
met; 

3.2 A record of all inspections conducted by the Contractor, any corrective action 
taken, the time a problem was first identified, a clear description of the problem, 
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and the time elapsed between identification and completed corrective action, shall 
be provided to the County upon request. 

4.0 QUALITY ASSURANCE PLAN 

The County will evaluate the Contractor's performance under this Master Agreement 
using the quality assurance procedures as defined in Paragraph 8.0, Standard Terms 
and Conditions, sub-paragraph 8.17, County's Quality Assurance Plan of the Agreement. 

4.1 Monthly Meetings 

Contractor may be required to attend scheduled quality assurance meetings (no 
more than monthly) at the request of the Facility Project Manager. Failure to 
attend may cause an assessment of fifty dollars ($50) per failure to attend. 

4.2 Contractor Discrepancy Report - Attachment 1 

Verbal notification of a Master Agreement discrepancy will be made to the 
Contractor Project Manager as soon as possible whenever a discrepancy is 
identified. The problem shall be resolved within a time period mutually agreed upon 
by the County and the Contractor. 

The Facility's Project Manager will determine whether a formal Contractor 
Discrepancy Report shall be issued. Upon receipt of this document, the Contractor 
is required to respond in writing to the Facility's Project Manager within five (5) 
business days with a plan for correction of all deficiencies identified in the Contractor 
Discrepancy Report. 

4.3 County Observations 

In addition to departmental contracting staff, other County personnel may observe 
performance, activities, and review documents relevant to this Agreement at any 
time during normal business hours. However, these personnel may not 
unreasonably interfere with the Contractor's performance. 

5.0 DEFINITIONS 

5.1 JCAHO: Joint Commission on Accreditation of Healthcare Organizations 

6.0 RESPONSIBILITIES 

The County's and the Contractor's responsibilities are as follows: 

COUNTY 

6.1 Personnel 
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The County will administer the Master Agreement according to the Master 
Agreement, Paragraph 6.0, Administration of Master Agreement - County. 
Specific duties will include: 

6.1.1 Monitoring the Contractor's performance in the daily operation of this 
Master Agreement. 

6.1.2 Providing direction to the Contractor in areas relating to policy, information 
and procedural requirements. 

6.1.3 Preparing Amendments in accordance with Paragraph 8.0, Standard Terms 
and Conditions, sub-paragraph 8.1, Amendments of the Master Agreement. 

CONTRACTOR 

6.2 Project Manager 

6.2.1 Contractor shall provide a full-time Project Manager or designated alternate. 
County must have access to the Project Manager during all hours, 365 days 
per year. Contractor shall provide a telephone number where the Project 
Manager may be reached on a twenty-four (24) hour per day basis. 

6.2.2 Project Manager shall act as a central point of contact with the County. 

6.2.3 Project Manager shall have a minimum of one (1) year of experience 
providing managerial oversight in a Radiation Oncology Agency. 

6.2.4 Project Manager/alternate shall have full authority to act for Contractor on all 
matters relating to the daily operation of the Master Agreement. Project 
Manager/alternate shall be able to effectively communicate in English, both 
orally and in writing. 

6.3 Personnel 

6.3.1 Contractor shall assign a sufficient number of employees to perform the 
required work. At least one employee at each site where services are 
provided, shall be authorized to act for Contractor in every detail and must 
speak and understand English. 

6.3.2 Contractor shall be required to background check their employees as set forth 
in Paragraph 7.0, Administration of Master Agreement - Contractor, sub
paragraph 7.5, Background & Security Investigations, of the Master 
Agreement. 
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6.4 Physical Examination 

Contractor shall ensure that each person who performs patient care services 
under this Master Agreement is examined by a California licensed physician on an 
annual or biannual basis, as required by JCAHO and section 70723, Title 22, 
California Code of Regulations, and shall provide County, upon request, with 
written certification that each such person is free of infectious disease(s). 

6.5 Materials and Equipment 

The purchase of all materials/equipment to provide the needed services is the 
responsibility of the Contractor. Contractor shall use materials and equipment that 
are safe for the environment and safe for use by the employee. 

6.6 Training 

6.6.1 Contractor shall provide training programs for all new employees and 
continuing in-service training for all employees. 

6.6.2 All employees shall be trained in their assigned tasks and in the safe handling 
of equipment. All equipment shall be checked daily for safety. All employees 
must wear safety and protective gear according to OSHA standards. 

6.7 Contractor's Office 

Contractor should have a local office in operation located within Southern 
California, defined as within the boundaries of the following Counties: Los 
Angeles, Orange, Riverside, San Bernardino, San Diego, Santa Barbara and 
Ventura. 

Contractor shall maintain their office(s) with a telephone in the company's name 
where Contractor conducts business. The office(s) shall be staffed during the hours 
of 8:00 a.m. to 5:00 p.m. PST, Monday through Friday, by at least one employee 
who can respond to inquiries and complaints which may be received about the 
Contractor's performance of the Master Agreement. When the office is closed, an 
answering service shall be provided to receive calls. The Contractor shall answer 
calls received by the answering service within two (2) hours of receipt of the call. 

6.8 Licenses, Permits, Registrations, Accreditations and Certificates 

Contractor shall obtain and maintain during the term of this Agreement all licenses, 
permits, registrations, accreditations and certificates required by law for the 
operation of its business and for the provision of services hereunder. 
Contractor shall further ensure that all of its officers, employees and agents who 
perform services hereunder obtain and maintain in effect during the term of this 
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Agreement all licenses, permits, registrations, accreditations and certificates 
required by law which are applicable to their performance hereunder, such as: 
possess an X-Ray Supervisor and Operator's Permit to perform fluoroscopy 
examinations on site as applicable, be an authorized user with a State of California 
Radioactive Materials license for the provision of final reports on Nuclear Medicine 
Imaging examinations, and possess a Cardio-Pulmonary Resuscitation 
Certification, as required. Copies of such licenses, permits, registrations, 
accreditations and certificates shall be made available to County upon request. 

7.0 SPECIFIC WORK REQUIREMENTS 

7.1 Contractor shall provide the Radiation Therapy Services listed in Exhibit B Pricing 
Schedule for Radiation Therapy Services Per Treatment/Procedure Rates for 
County-Responsible and County-Referred patients. 

All Services provided pursuant to this Master Agreement shall be performed under 
the supervision of physicians duly licensed to practice medicine in the State of 
California and performed at the Facilities listed under the Exhibit A, Attachment 4, 
Contractor's Practice Locations and Contract Liaison form. 

7.2 All services must be authorized in advance by County. Proof of such authorization 
shall be evidenced by a form (hereafter "Authorization Form") issued to the patient 
by County. Said Authorization Form need not be the original, but may instead be 
a photocopy or facsimile and need not be carried by the patient, if it has been 
transmitted to the Contractor's facility prior to the patient's arrival for diagnosis, or 
treatment, or both. Invoices without written proof of authorization will not be 
processed or paid. 

7.3 County shall notify Contractor in advance when special provisions are necessary 
for patients who require isolation procedures. 

7.4 Written reports of test results or therapeutic services provided under this Master 
Agreement must be on test forms which conform to County's required format and 
which can be entered directly into County's patient medical records. Each report 
must contain all data and information as specified by JCAHO and by the State 
Department of Health Services. Where possible and when requested by the 
referring Facility, reports will be provided electronically through Access to ORCHID 
for integration into an electronic health record. 

7.5 Contractor shall provide the referring Facility with written reports for all services 
provided. When requested, Contractor shall provide County with the original and 
any copies of images or films. Such film may be provided in an electronic or film 
format, based on the needs of the referring facility. 
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7.6 

- - -----

7. 7 

Contractor shall provide County with a preliminary report within twenty-four (24) 
hours after provision of Services. A verbal preliminary report shall be provided 
within twenty-four (24) hours if results are abnormal or upon request of County. 

----

Contractor shall hand-deliver all final written reports and any requested images or 
films to the County Facility during the Facility's normal business hours (8:00 a.m. 
to 4:30 p.m. PST), Monday through Friday, at the following address: 

Harbor-UCLA Medical Center 
1000 W. Carson Street 
Torrance, CA 90509 
Attention: Radiology Department 

High Desert Regional Health Center 
44900 N. 601h St. West 
Lancaster, CA 93536 
Attention: Radiology Department 

LAC +USC Medical Center 
1200 North State Street 
Los Angeles, California 90033 
Attention: Radiology Department 

Olive View-UCLA Medical Center 
14445 Olive View Drive 
Sylmar, CA 91342 
Attention: Radiology Department 

Martin L. King, Jr, Outpatient Cntr. 
12021 S. Wilmington Avenue 
Los Angeles, CA. 90059 
Attention: Radiology Department 

Rancho Los Amigos National Rehabilitation Center 
7601 E. Imperial Highway 
Downey, California 90242 
Attention: Department of Medicine 

When agreed to by Contractor and the Facility Project Manager, reports may be 
transmitted in an approved electronic format. 

Final reports for outpatients must be received by the County referring facility within 
five (5) working days after the provision of services. County shall have no 
obligation to pay for any late reports. 

Reports for immediate (STAT) Services shall be telephoned to County contact 
numbers provided to the Contractor by the Facility Project Manager. 

7.8 STANDARDS OF CARE: 

Contractor shall provide for superv1s1on and monitoring of the medical care 
provided pursuant to this Master Agreement. 

7.8.1 Contractor's facility and Services shall be in conformance with the 
standards of JCAHO and with all applicable federal and State statutes, 
regulations and related requirements, as amended from time to time, which 
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are applicable to Contractor's provision of Services under this Master 
Agreement. 

7.8.2 County has established a Quality Assessment and Improvement Committee 
(QA and QI) composed of County employees appointed by the Director to 
review the Services contemplated by this Master Agreement and to assure 
a standard of care by Contractor and others which is consistent with the 
laws of the State and federal governments, County's QA and QI standards 
and the prevailing standards of medical practice in the community. 
Contractor agrees to adhere to the standards thereby established and will 
permit review of Contractor's patient medical records for County
Responsible and Referred patients by County's QA and QI Committee 
representatives. 

7.8.3 Contractor shall establish and maintain a written QA and QI Program that 
describes the program objectives, organization and mechanisms for 
overseeing the effectiveness of monitoring, evaluation and problem-solving 
activities. Contractor shall provide a copy of such plan to County within 
thirty (30) days of the effective date of this Master Agreement. Such a plan 
shall be reviewed by County's QA and QI Committee to ensure compliance 
with the applicable JCAHO standards. Contractor shall maintain records of 
peer review plans, audit results, problems identified and corrective actions 
for a period of seven (7) years from the date such records were prepared, 
and shall have them available upon request for review by County's QA and 
QI Committee. 

7.8.4 Infection Control 

If Contractor's employees are diagnosed with an infectious disease and 
such employees have had contact with a County-responsible or County
Referred patient during the usual incubation period for such infectious 
disease, Contractor shall report such occurrences to the referring facility's 
Infection Control Department at contact numbers provided by the Facility 
Project Manager. 

If a County-Responsible or County-Referred Patient is diagnosed with an 
infectious disease, and the County-Responsible or County-Referred patient 
has had contact with Contractor's employees during the usual incubation 
period for such infectious disease, County shall report such occurrences to 
Contractor. 

For purposes of this Master Agreement, the infectious diseases reportable 
hereunder are those listed in the Public Health List of Reportable Diseases. 

7.8.5 Emergency Medical Treatment 
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For County-Responsible or County-Referred Patients, emergency medical 
care may be required for physical illness or accident while at Contractor's 
facility, and where such care is not available at Contractor's facility, 
. Contractor may authorize such emergency care. In such instances, 
Contractor must notify County of the emergency and the actions taken in 
accordance with the following procedures: 

7.8.5.1 Within two (2) hours of notification of the onset of illness or 
accident, Contractor shall contact the County Facility Project 
Manager and submit the following information to the Medical 
Director's Office: 

(1) Name of Contractor; 

(2) Name of patient and medical record; 

(3) Hospital to which patient has been transported, if applicable; 

(4) Name of attending physician for the patient, if possible; 

(5) Complete diagnosis of patient, if available; 

(6) Approximate length of time until patient can be safely 
transported back to County. 

7.8.5.2 Contractor shall submit a written report County's Risk Manager 
within five (5) working days of the incident. 

7.8.5.3 Contractor shall prepare a separate invoice covering all costs 
incurred by Contractor in providing such extraordinary care. Such 
invoice, however, will not be processed or paid unless the above 
procedures have been followed completely. 

8.0 PERFORMANCE REQUIREMENTS SUMMARY 

8.1 All listings of services used in the Performance Requirements Summary (PRS) are 
intended to be completely consistent with the Master Agreement and the SOW, 
and are not meant in any case to create, extend, revise, or expand any obligation 
of Contractor beyond that defined in the Master Agreement and the SOW. In any 
case of apparent inconsistency between services as stated in the Master 
Agreement and the SOW and the PRS Chart, Attachment 2, the meaning apparent 
in the Master Agreement and the SOW will prevail. If any service seems to be 
created in this PRS which is not clearly and forthrightly set forth in the Master 
Agreement and the SOW, that apparent service will be null and void and place no 
requirement on Contractor. 
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8.2 The Contractor is expected to perform all services described herein. The PRS 
Chart describes certain required services which will be monitored by the County 
during the term of the Master Agreement, and for which Contractor may be 
assessed financial deductions from payment if the service has not been 
satisfactorily provided. The PRS Chart indicates the SOW and/or Master 
Agreement section of the performance referenced (column 1); the service to be 
provided (column 2); the monitoring method that will be used (column 3); and the 
deductions/fees to be assessed for services that are not satisfactory (column 4). 
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ATIACHMENT 1 

CONTRACTOR DISCREPANCY REPORT 

TO: 

FROM: 

DATES: Prepared: 

Returned by Contractor: 

Action Completed: 

DISCREPANCY 
PROBLEMS: ______________________________ _ 

Signature of County Representative Date 

CONTRACTOR RESPONSE (Cause and Corrective Action): ---------------

Signature of Contractor Representative Date 

COUNTY EVALUATION OF CONTRACTOR RESPONSE:--------------

Signature of Contractor Representative Date 

COUNTY ACTIONS: _________________________ _ 

CONTRACTOR NOTIFIED OF ACTION: 

County Representative's Signature and Date--------------------

Contractor Representative's Signature and Date-------------------
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ATTACHMENT 2 

PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART 

SPECIFIC PERFORMANCE SERVICE 
REFERENCE 

Master Agreement: Paragraph Contractor shall notify the 
7.0 -Administration of Contract- County in writing of any change 
Contractor in name or address of the 

Project Manager within five (5) 
business days. 

Master Agreement: Contractor to maintain all 
Sub-paragraph 8.42 - Record required documents as specified 
Retention & Inspection/Audit in Sub-paragraph 8.42 
Settlement 

Master Agreement: Contractor shall obtain County's 
Sub-paragraph 8.45 - written approval prior to 
Subcontracting subcontracting any work. 

Exhibit A Statement of Work for Radiation Therapy Services Master Agreement 
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MONITORING METHOD DEDUCTIONS/FEES TO 
BE ASSESSED 

Inspection & Observation $50 per occurrence 

Inspection of files $50 per occurrence 

Inspection & Observation $100 per occurrence; 
possible termination for 
default of contract 
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EXHIBIT A 

ATTACHMENT 3 

RADIATION THERAPY SERVICES MASTER AGREEMENT 

COUNTY MEDICAL FACILITIES 

Referring Hospitals are listed below. 

Harbor-UCLA Medical Center 
1000 West Carson Street 
Torrance, California 90509 

High Desert Regional Health Center 
44900 North 601h Street - West 
Lancaster, California 93536 

LAC + USC Medical Center 
1200 North State Street 
Los Angeles, California 90033 

Martin Luther King, Jr. Outpatient Center 
12021 Wilmington Avenue 
Los Angeles, California 90059 

Olive View-UCLA Medical Center 
14445 Olive View Drive 
Sylmar, California 91342 

Rancho Los Amigos National Rehabilitation Center 
7601 E. Imperial Highway 
Downey, California 90242 
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EXHIBIT A 

ATTACHMENT 4 

RADIATION THERAPY SERVICES MASTER AGREEMENT 

CONTRACTOR'S PRACTICE LOCATIONS* AND 
CONTRACT LIAISONS 

*Contractor may add or delete Practice Locations in accordance with the Agreement 
Section 8.0 Standard Terms and Conditions, Section 8.1 Amendments. Contractor shall 
provide at least thirty (30) days prior written notice to the referring County Facilities. 
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EXHIBITS 
PRICING SCHEDULE- COMPENSATION RATES 

·· · FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

Type of Service 

Flat Rate Radiation Therapy 
Services 

Flat Rate Palliative Therapy 

SCHEDULE I 
FLAT RATES PER CASE 

Maximum Rate of Payment 

Up to $4,275* 

Up to $2,138** 

High Dose Rate (HOR) Brachytherapy 
Radiation Therapy Up to $6,000*** 

Intensity-Modulated Radiation 
Therapy Services (IMRT) Rate Up to $15,000**** 

Note: This Schedule 1 is not applicable to County-Responsible Health Plan Patients. 

County shall reimburse Contractor for the services rendered hereunder pursuant to this 
Master Agreement at the rates set forth in this Exhibit B, Schedule 1, Flat Rate Per 
Case and/or Schedule 2, Per Treatment/Procedure Rates. Contractor shall bill the third 
party payer for services rendered to patients covered by Medicare or other third party 
payer insurance. 

* A full range of services including, but not limited to, consultations, planning, physics, 
simulations, blocks/wedges, casts and x-rays. The services may include: 1) 
conventional external beam radiation therapy, 2) 3-Dimensional (3-D) conformal 
radiation therapy 3) computed tomography (CT) simulation, 4) ultrasound and 5) 
oncology radiation therapy treatment. Contractor may bill and be paid on a fee-for
service basis up to a maximum of $4,275 for services to County-Responsible Patients 

** A full range of services including external, internal and systemic radiation therapy. 
Contractor may bill and be paid on a fee-for-service basis up to a maximum of $2, 138 
for services to County-Responsible Patients 

*** A full range of services including internal implant brachytherapy. Contractor may bill 
and be paid on a fee-for-service basis up to a maximum of $6.000 for services to 
County-Responsible Patients. 

****A full range of services providing IMRT utilizing linear accelerators to deliver precise 
radiation doses to a tumor. Contractor shall bill and may be paid on a fee-for-service 
basis up to a maximum of $15,000 for services to County Responsible Patients. 
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EXHIBITS 
PRICING SCHEDULE- COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES 

Complex Standard 

Emergency Palliative (e.g., Spinal Cord) 
Bone Mets (>3 sites treated at the same time) 
Whole Brain C-2 
Skin CA - short course(< 3 weeks) 
Kaposi Sarcoma -AIDS related 
Palliative Lung - short course (3-5 weeks) 
Palliative Pelvis - short course (3-5 weeks) 
Graves Ophthalmopathy 
Orbital Pseudotumor 
Hemi-Body Lower Half 
Limited Field Hodgkin's or No-Hodgkin's 
Consolidative Therapy or Palliative 

Standard 

Bone Mets (1-2 Sites treated at the same time) 
Whole Brain 
Hip/Heterotopic Bone-Formation 
Pre-op Rectum 
Pre-op Bladder 
Kaposi Sarcoma - short course(< 1 week) 

Other (Non-Malignant) 

Pterygium (3 treatments) 
One area 
Two areas 
Keloid 
Definitive (5-6 weeks therapy) 

CPTCODE 

77778 

77778 

77790 

77778 

Pre/Post-op breast/adjuvant or recurrent chest wall 2-3 field 
Post-op Esophageal 
Post-op Endometrium 
Mantle only (Hodgkin's) or Consolidated Treatment 

B-2 

MEDI-CAL 
RATES 

$718.96 

$718.96 

$ 79.38 

$718.96 



EXHIBITS 
PRICING SCHEDULE- COMPENSATION RATES 

FORRADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES 

Definitive (5-6 weeks therapy) (con't) 

Hodgkin's (multiple sites) 
Non Hodgkin's Lymphoma - Extended Field 
Non Hodgkin's Lymphoma (Head and Neck) 
Kaposi's Sarcoma - Long Course 
Post-op Colon 
Post-op Prostate 
Recurrent Cervix (curative intense-external only) 
Skin Cancer (4-6 week course) 
Post-op Head and Neck 
Post-op Cervix CA 
Post-op Vaginal CA 
Post-op Vulva CA 
Definitive Cervix 
Testicular CA - Seminoma/Non-Seminoma 
Pancreas - short course 
Thyroid and Mediastinal Tumors 

Complex Definitive (7-8 weeks therapy) 

Primary Full Breast 
Prostate (Standard-4 field) 
Larynx (b.i.d. Treatment) 
Primary Head &Neck 
Multi-fractioned Head & Neck 
Rectum/Anus with or without surgical excision 
Esophageal-Definitive w/Biopsy only 
Sarcomas-extremities 
Gallbladder 
Bladder 
Pituitary 
Brain Tumors 
Nasopharyngeal Carcinoma 
Pancreas-long course 
Single or Multi-fractioned lung 
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CPTCODE 

77778 

77778 

MEDI-CAL 
RATES 

$718.96 

$718.96 



EXHIBITS 
PRICING SCHEDULE - COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE 2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES CPT CODE 

Complex Definitive (7-8 weeks therapy) (con't) 77778 

Advanced Chest Wall Recurrence - Breast 
Definitive GYN Cancers (w/Boosts, Para-Aortic Treatment) 
(Cervix, vulva, vaginal, tubal) 
Craniospinal Irradiation 
Post-op Endometrium with Para-Aortic Lymph Nodes 
Post-op Cervix with Para-Aortic Lymph Nodes 
Post-op Vagina with Para-Aortic Lymph Nodes 
Post-op Vulva with Para-Aortic Lymph Nodes 

Treatment Planning Ultrasound 
Follow-up Visits 

All categories include two follow-up visits 
per year for the first two years 
(After two years, additional approval required) 

CT Treatment Planning (CPT4) 

76872 
99214 

77301 

3-D Conformal Radiation Therapy Treatment Codes 

Initial Consult 

Radiation therapy planning - Simple 
Treatment Planning Complex 
CT Simulation Complex 
Simulation Complex 
Simulation Intermediate 
Simulation Simple 
lsodose Complex 
Special Therapy Port Plan 
Special Medical Radiation Physics Consultation 
Special Treatment Procedures 

8-4 

99241 
99242 
99243 
99244 
99245 
77261 
77263 
77295 
77290 
77285 
77280 
77316 
77321 
77370 
77470 

MEDI-CAL 
RATES 

$718.96 

$ 67.65 
$ 37.50 

$1237.18 

$ 30.60 
$ 47.20 
$ 59.50 
$ 81.40 
$102.20 
$138.85 
$210.10 
$440.52 
$155.89 
$127.02 
$ 80.14 
$166.29 
$ 86.56 
$ 95.19 
$151.20 



EXHIBITS 
PRICING SCHEDULE - COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES CPTCODE 

3-D Conformal Radiation Therapy Treatment Codes (Cont'd) 

x 7 Basic Dosimetry Calculation(s) 
x 9 Continuing Medical Physics 
x 9 Port Films (Verification) 
x 9 Weekly Treatment Management 
x 7 Treatment/Immobilization Devices 
x 40 Daily Treatment Delivery 

Follow Up Visit 

77300 
77336 
77417 
77427 
77334 
77412 
77417 
99211 
99212 
99213 
99214 
99215 

MEDI-CAL 
RATES 

$ 59.63 
$ 55.09 
$ 57.30 
$114.37 
$129.80 
$ 43.20 
$ 57.30 
$ 12.00 
$ 18.10 
$ 24.00 
$ 37.50 
$ 57.20 

Intensified Modulated Radiation Therapy (IMRTl Radiation Therapy Treatment 
Codes 

Pre IMRT Treatment Planning Codes: 

Initial Consult 

Physician Clinical Treatment Planning - Complex 
Initial Simulation (position/leveling) 
Physics Consultation 
Special Treatment Procedure 
Echo Guidance Radiotherapy 
Radiation Treatment AIDS 

IMRT Dosimetry Treatment Planning Codes: 

IMRT Dosimetry Treatment Plan x one per course 

B-5 

99241 
99242 
99243 
99244 
99245 

77263 
77290 
77370 
77470 
76965 
77334 

77301 

$ 30.60 
$ 47.20 
$ 59.50 
$ 81.40 
$102.20 

$210.10 
$155.89 
$ 95.19 
$151.20 
$ 89.46 
$129.80 

$1,237.18 



EXHIBITS 
PRICING SCHEDULE - COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT··· 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES CPTCODE 

IMRT Dosimetry Treatment Planning Codes: (Cont'd) 

x 7 or less Basic Dosimetry Calculation(s) 
Multi-Leaf Collimator (MLC) Device for IMRT 

Post IMRT Planning Treatment Codes: 

Set Radiation Therapy Field 
x 44 or less IMRT Daily Treatment Delivery 
x 4 or less Treatment Devices per port 
Radiation Therapy Treatment AIDS 

Radiation Consult Medical Physics 
x 9 or less Port Films (verification of iso-center 

set up every 5 fractions) 
x 9 or less Physicians Clinical Treatment 
Management (per 5 fractions) 
Echo Guidance Radiotherapy 

Office Outpatient Follow Up Visit 

77300 
77338 

77280 
77412 

77334 
77336 

77417 

77427 
76965 

99211 
99212 
99213 
99214 
99215 

MEDI-CAL 
RATES 

$ 59.63 
$427.61 

$ 80.14 
$ 43.20 

$129.80 
$ 55.08 

$ 57.30 

$114.37 
$ 89.46 

$ 12.00 
$ 18.10 
$ 24.00 
$ 37.50 
$ 57.20 

3-D Conformal Radiation Therapy Treatment Codes with IMRT Boost: 

Initial Consult 

Therapeutic Rad. Treatment Planning-Intermediate 
Therapeutic Rad. Treatment Planning-Complex 
CT Simulation Complex 
Simulation Complex 

B-6 

99241 
99242 
99243 
99244 
99245 
77262 
77263 
77295 
77290 

$ 30.60 
$ 47.20 
$ 59.50 
$ 81.40 
$102.20 
$145.92 
$210.10 
$440.52 
$155.89 



EXHIBITS 
PRICING SCHEDULE - COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE 2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES CPTCODE 
MEDI-CAL 
RATES 

3-D Conformal Radiation Therapy Treatment Codes with IMRT Boost: (Cont'd) 

Simulation Intermediate 77285 $127.02 
Simulation Simple 77280 $ 80.14 
Teletherapy lsodose Plan - Simple 77306 $128.69 
Teletherapy lsodose Plan - Complex 77307 $251.14 
Respiratory Motion Management Simulation 77293 $414.46 
Radiation Complete Course 77431 $ 79.34 
Surface Application of radiation source 77789 $ 40.68 
lsodose Complex 77318 $313.40 
Special Therapy Port Plan 77321 $ 86.56 
Special Medical Radiation Physics Consult 77370 $ 95.19 
Special Treatment Procedures 77470 $151.20 
x 7 Basic Dosimetry Calculation(s) 77300 $ 59.63 
x 9 Continuing Medical Physics 77336 $ 55.08 
x 9 Port Films (Verification) 77417 $ 57.30 
x 9 Weekly Treatment Management 77427 $114.37 
x 7 Treatment/Immobilization Devices 77334 $129.80 
x Radiation Treatment Delivery 77412 $ 43.20 
Radiology Port Films 77417 $ 57.30 
Follow Up Visit 99211 $ 12.00 

99212 $ 18.10 
99213 $ 24.00 
99214 $ 37.50 
99215 $ 57.20 

Dosimetry IMRT Boost CPT Codes: 

x 1 IMRT Dosimetry Treatment Plan 77301 $1,237.18 
x 10 IMRT Daily Treatment Delivery 77417 $ 57.30 
Echo Guidance Radiotherapy 76965 $ 89.46 

Stereotactic Radiosurgery: 

OPPS/PHP activity therapy G0176 $ 35.00 
Special Dosimetry only by Physician 77331 $ 53.40 
Radiation Treatment AIDS 77334 $129.80 
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EXHIBITS 
PRICING SCHEDULE- COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES 

Stereotactic Radiosurgerv (Cont'd) 
Radiation Treatment Dose Plan 
Radiotherapy Physics Consult 
Special Physics Consultation 
Set Radiation Therapy Field 
Radiation Therapy Planning 
Stereotactic Radiation Treatment 
Stereotactic Body Radiation Treatment (SBRT) 
SBRT Treatment Management 

Treatment Delivery and IGRT 

Echo Guidance Radiotherapy 
Stereoscopic X-Ray Guidance 
Radiation Treatment Delivery 
Radiation Treatment Delivery 
Radiation Treatment Delivery 
Radiation Treatment Deliver 
Radiation Treatment Delivery 
Radiation Treatment Delivery 
Radiation Treatment Delivery 
Radiation TX Delivery IMRT 
CT Scan for Therapy Guide 
Set Radiation Therapy Field - Simple 
Set Radiation Therapy Field - Intermediate 
Set Radiation Therapy Field - Complex 
Set Radiation Therapy Field - 3 Dimensional 
Radiation Therapy Dose Plan 
Brachytx lsodose Complex 
Radiation Treatment AIDS 
Radiation Physics Consult 
Special Physics Consultation 
HOR RDNCL NTRSTUICAV BRCHTX 
HOR RDNCL NTRSTUICAV BRCHTX 
HOR RDNCL NTRSTUICAV BRCHTX 
Fiberscopic Laryngoscopy 

B-8 

CPTCODE 

77300 
77336 
77370 
77295 
77263 
77432 
77373 
77435 

G6001 
G6002 
G6004 
G6005 
G6009 
G6010 
G6012 
G6013 
G6014 
G6015 
77014 
77280 
77285 
77290 
77295 
77300 
77318 
77332 
77336 
77370 
77770 
77771 
77772 
31575 

MEDI-CAL 
RATES 

$ 59.63 
$ 55.08 
$ 95.19 
$440.52 
$210.10 
$284.32 
$1,517.88 
$543.09 

$ 45.71 
$ 67.51 
$115.01 
$128.49 
$176.18 
$176.18 
$209.40 
$235.72 
$235.72 
$367.60 
$128.39 
$ 80.14 
$127.02 
$155.89 
$440.52 
$ 59.63 
$313.40 
$ 53.63 
$ 55.08 
$ 95.19 
$290.89 
$540.76 
$827.53 
$ 77.07 



EXHIBITS 
PRICING SCHEDULE- COMPENSATION RATES 

FOR RADIATION THERAPY SERVICES 
·RADIATION THERAPY SERVICES MASTER AGREEMENT 

SCHEDULE2 

PER TREATMENT/PROCEDURE RATE 

TREATMENT CATEGORIES CPT CODE 

High Dose Rate Brachytherapy 

Place RT Device/Marker Pros 
SRS Treatment Delivery 
Ins. Vaginal Brachytherapy Device 
lntraoperative treatment management 

Office or outpatient visit, new Patient - Level 1 
Office or outpatient visit, new Patient -Focused 
Office or outpatient visit, new Patient-Detailed 
Office or outpatient visit, new Patient-Moderate 
Office outpatient visit, new Patient-High Complexity 
Initial Hospital Care - 30 minutes average 
Initial Hospital Care - 50 minutes average 
Initial Hospital Care - 70 minutes average 
Subsequent Hospital Care 
Subsequent Hospital Care - Expanded Focus 

55876 
77372 
57156 
77469 

99201 
99202 
99203 
99204 
99205 
99221 
99222 
99223 
99231 
99232 

MEDI-CAL 
RATES 

$132.28 
$806.21 
$ 86.82 
$248.27 

$ 22.90 
$ 34.30 
$ 57.20 
$ 68.90 
$ 82.70 
$ 34.30 
$ 73.20 
$ 80.10 
$ 27.50 
$ 37.80 

Note: If after consultation it is determined that the level of services indicated on the 
referral is not necessary, Contractor shall request prior approval from the County 
before any changes are made to the level of services. 
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COUNTY'S ADMINISTRATION 

MASTER AGREEMENT NO. -------

MASTER AGREEMENT PROGRAM DIRECTOR: 

Name 

Title: 

Address: 

Telephone: 

Facsimile: 

E-Mail Address:--------------

FACILITY PROJECT DIRECTOR: 

Name: 

Title: 

Address: 

Telephone: 

Facsimile: 

E-Mail Address:-------------

FACILITY PROJECT MANAGER: 

Name: 

Title: 

Address: 

Telephone: 

Facsimile: 

E-Mail Address:--------------
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CONTRACTOR'S ADMINISTRATION 

CONTRACTOR'S NAME 

MASTER AGREEMENT NO. ______ _ 

CONTRACTOR'S PROJECT MANAGER: 
Name: 

Title: 

Address: 

Telephone: 

Facsimile: 

E-Mail Address:----------------

CONTRACTOR'S AUTHORIZED OFFICIAL(S) 
Name: 

Title: 

Address: 

Telephone: 

Facsimile: 

E-Mail Address:----------------

Name: 

Title: 

Address: 

Telephone: 

Facsimile: 
E-Mail Address: _____ _ 

Notices to Contractor shall be sent to the following address: 

Name: 

Title: 

Address: 

Telephone: 

Facsimile: 
E-Mail Address: __________ _ 
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EXHIBIT E 

CONTRACTOR'S EEO CERTIFICATION 

Contractor Name 

Address 

Internal Revenue Service Employer Identification Number 

GENERAL CERTIFICATION 

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor, supplier, 
or vendor certifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or 
holding companies are and will be treated equally by the firm without regard to or because of race, 
religion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of the United 
States of America and the State of California. 

CONTRACTOR'S SPECIFIC CERTIFICATIONS 

1. The Contractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

2. The Contractor periodically conducts a self analysis 
or utilization analysis of its work force. 

3. The Contractor has a system for determining if 
its employment practices are discriminatory 
against protected groups. 

4. Where problem areas are identified in employment 
practices, the Contractor has a system for taking 
reasonable corrective action, to include 
establishment of goals or timetables. 

Authorized Official's Printed Name and Title 

Authorized Official's Signature 
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2.203.010 Findings. 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

EXHIBIT F 

Page 1 of 3 

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time 
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing 
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship for 
employees who do not receive their pay when called to jury service, and those employees often seek to be excused 
from having to serve. Although changes in the court rules make it more difficult to excuse a potential juror on 
grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer trials. 
This reduces the number of potential jurors and increases the burden on those employers, such as the county of 
Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the county of 
Los Angeles has determined that it is appropriate to require that the businesses with which the county contracts 
possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county 
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or 
more in any 12-month period under one or more such contracts or subcontracts. 

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of 
California. 

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the county 
but does not include: 

1. A contract where the board finds that special circumstances exist that justify a waiver of the 
requirements of this chapter; or 

2. A contract where federal or state law or a condition of a federal or state program mandates the use of 
a particular contractor; or 

3. A purchase made through a state or federal contract; or 

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or 
reseller, and must match and inter-member with existing supplies, equipment or systems maintained 
by the county pursuant to the Los Angeles County Purchasing Policy and Procedures Manual, 
Section P-3700 or a successor provision; or 

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section 
4.4.0 or a successor provision; or 

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, Section P-2810 or a successor provision; or 
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Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

EXHIBIT F 

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or 

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, Section PP-1100 or a successor provision. 

D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if: 

1. The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

2. The contractor has a long-standing practice that defines the lesser number of hours as full time. 

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the 
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.030 Applicability. 

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter 
shall also apply to contractors with existing contracts which are extended into option years that commence after 
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the 
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable. 
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

2.203.040 Contractor Jury Service Policy. 

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may provide 
that employees deposit any fees received for such jury service with the contractor or that the contractor deduct from 
the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.050 Other Provisions. 

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter. 
The chief administrative officer may, with the advice of county counsel, issue interpretations of the 
provisions of this chapter and shall issue written instructions on the implementation and ongoing 
administration of this chapter. Such instructions may provide for the delegation of functions to other county 
departments. 

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it has 
and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to award 
of the contract. (Ord. 2002-0015 § 1 (part), 2002) 
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Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

2.203.060 Enforcement and Remedies. 

EXHIBIT F 

Page 3 of 3 

For a contractor's violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 

1. Recommend to the board of supervisors the terminaf1on of the contract; and/or, 

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.070. Exceptions. 

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a 
manner inconsistent with the laws of the United States or California. 

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining agreement 
that expressly so provides. 

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 

1. Has ten or fewer employees during the contract period; and, 

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of 
the contract awarded, are less than $500,000; and, 

3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 2002) 

2.203.090. Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall 
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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SAFELY SURRENDERED BABY LAW 
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How does i! work? 
A distre%ed parent who is llllabh.· or 
unwilling to care f<1r a baby can legally. 
confidentially, and safely surrender a 
baby \\icllln three dars (72 hour$) of 

birth. The baby mu~t be handed to an 
¢mployc-e at a hospir;a.l or fire station in 

Los Angeles County. As long a~ the 

baby shows no sign of abuse or neglect, 

no mune or otl1er ll1fonn;uiou is 
required. In case the parent changes his 

or her 1nind at a later date and wants the 

baby back, staff 'vtll use bracdecs to help 
corn1ect them to each other. One 

bracdet will be placxd on the baby, and 

a 1natch.ing bracdet will be given w the 

parrnt or orher surrC'ndering adu.lr. 

Whal ii a parent wanls 
lile baby back? 
r~.r.:nt~ who cl1ange their minds can 

begin the process of rcdainUng thdr 

baby ~itl:iin 14 days. Th~e p:irents 
should cill the Los Angeles Coung· 

Department of Children and Family 
Services at l-800-540-4000. 

Can only a 1iarent 
bring in the baby? 
No. W'hile in 1nosr cases a parent v.ill 
bring in the baby, the Law allows other 

peopl<:- to bring in the baby if they ha,·e 

lawfrU custody. 

Does the parent or surrendering 
adult have lo call before 
bringing in !he baby? 
No. A parent 1.~r surrendering adult can 

bring in a baby anycim<:. 24 hours a d1y, 

7 days,\ week, as long as the parau or 

surrendering adult surrenders t.he baby 

ro someone who works m rhe hospital 

or fire stacion. 

Early in r.he morning on April 9. 2005. a healthy baby boy was safely ~urrendered to nurses at Harbor

UCLA Ivledical Center. The woman who brought the baby to the hospital idencified herself as die baby's aunt 

and stated the babr's nwther had asked her to bring the baby to the- hospital c111 her behal.J:~ TI1e aunt was given a 

EXHIBITG 

Does tl1e parenl or surrendering 
adult have lo !ell anything to 
the people laking !he baby? 
No. However, hospital or fire staciQn 

personnd will ask tl1e sui:rendering party 

to fill out a questionnaire designed to 

gather important medical history 

information, which is •·cry useful in 

caring for the baby. The questionnaire 

includ~ a stan1ped return en,·dope and 

CUl be sent in at a later time. 

What happens lo the baby? 
The OOby will be examined and given 

medical treatment. Upon rdease from 

the hospital, social worker> immediately 

place the baby in a nfe and loving home 

and begin rhe adoption process. 

Whal happens lo the parent 
or surrendering adult? 
Once the parem or surrendering 

aduh ~urrenders the OOby to ho$pirnl 

or fire $tacion personnel, they inay 

lC"ave at anr ti1ne. 

Wily is California doing lllis? 
TI1e plli'puse of the Safely Surr<:ndcr.;d 

Baby La\V is to protect babi.C$ from 

being abandone,L hurt or killed by their 

parents. You m.1y have heard tragic 

smries of babie-> left in dwnpstcrs or 

public batbrooffi5. Their parent$ mar 

ha•e been under severe emotional 

distres~. The 111otl1ers nuy have hidden 

their pregnancies, fearful of vv11at would 

happen if their families !OWI<l om. 

Became they were afraid and had no 

one or nowhere ro turn for help. they 

abandoned their babies. Abandoning a 

baby is illr:gal and place5 the baby in 

extreme dmger. Too often, it reSttlts in 

U1e baby's death. The Safely 

Surrendered Baby Law prevents this 
tragedy fron1 ever happening again in 

California. 

bracelet with a nwnber matching the anklet placed on the baby; thi~ would pro,•ide mme id<!Ilcification in the event r.he 

mother changed her ntlnd about surrendering the baby and wished to rcclaiin the babr in the 14-day period allowed by the 

Law. The aunt was aho provided with a medical quescionnaire and $aid she would han• the mother complete and mail back iu 
rhe stamped rerum en•·clope provided.. The baby was examined by medical staff and pronounced healthy and full-term. He was placed 

with a loving fa1nily that had been approved to adopt hin1 by the Department of Children and Fan-lily Sc1vices. 
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un bebe 

l,,GOmo funciona? 
El padre/madre con dificulrad.::.1 que no 
pued.a o no quiera cuidar de su ~ciCn 
nacido puede enrregarlo en fornu legal, 
confidencial r segura denrro de )os m."S Jias 
(72 horas) dd nacimic•nto. 0 b:bC debc Ser 

cntrcg.ido a un cmplcado de cualquicr 

hospital o cwrtd de bombcros <ld Conda<lo 
de Los Angdcs. Skmpn.' quc d !xb,' no 
pre~ent(;' signos de abuso o n..-glig•·ncia, no 
s~ri neces.irio suministrar nombn:o ni 
informaci6n alguna. Si el padre/madre 
Cambia de opinic\n posteriormente y de.sea 
rccupcrai: a SU be-be, los trabajadorcs 
utili1;:min br.v..aletes pam poder vincubrlos. 
El bcbc• l!cvari un brazalctc y d 
padn.·/m.1dfl.' o d adulto quc lo cnrrcguc 
recibici tm brazalr:te igual. 

lOUe pasa si el padre/madre 
desea recuperar a su beb8? 
Los padre.I que cambien de opini()n 
puedcn comcnzar el proccso de rcclamar a 

su r.:c:i,~n nacido dcnrro de los 14 dfas. 
Esros padres d.:bcr.\u Hamar al 
Dcpartamento Jr: Sr:rvicios para Niiio> y 
Famili,is (Department of Childri:-n and 
Fami!v Services) <lei Cunda<lo <le Lo~ 
Angeles J! 1-800-540-4000. 

<Solo los padres podran llevar 
al recien nacido? 
No. Si hien en la mayoria de Ins CJ.sos 
son los padres los quc llcvan al bcbC, la 
k·y pcrmirc quc orras personas lo hagan 
.<i til'11tm e11storlia /rgn/. 

<Los padres o el adulto que 
en!rega al bebe deben llamar 
antes de llevar al bebe? 
l\o. [] padre/madre o adulm puede !!evar 
al b,+L( en ..:ualquia momcnto, !as 24 
horJs dcl di.a, los 7 dia$ de la scmana, 

siempre y cuando entregucn a su bcbt a un 
crnpkado dd hospital o cu.artd d,· 
bombcros. 

A la mafiana temprano del dia 9 de abril de 2005, se entreg6 un recitn nacido saludable a las enfermeras del 

Harbor-UCLA Medical Center. La mujcr que llcvO d rcciCn naddo al hospital sc dio a conocer como la tia dd 

b.::bc!, }' dijo qlle la madre le habfa J'lt:dido qL1e lle\'ara al bebt al hospital i;:n su nombre. Le entregaron a la tfa un 

lES necesario que el padre/ 
madre o adu!!o diga algo a las 
personas que reciben al bebe? 
>lo. Sin cmh.argo, el personal dd hospital o 
cuartel de homberos le pedid a la persona 
quc cntrcguc al hebe que lknc un 
cuestionario con la finalidad J,, rccabar 

.i.ntccc<lentes medicos importantes, quc 
rcsultan de gran utilidad p.ua cuidar bicn 
dd b:.-bC. E! cucstionario induyc un sobrc 
con el sdlo postal pag.1do p.ua cnviarlo en 
mro momt'nro. 

iOue pasara con el bebe? 
Cl 1-x-bC seri cxaminado y !c brindarl\n 
atcnci\'m mCdica. Cuando le den d alra dd 
bospir.il, los trab.ijadorcs wciaks 
irunt'<liaramcntc ubicarin al b::W en un 
hogar scguro <londe t'Stad. bicn att·n<li<lo, y 
.1e comcnzad d proceso <le adopci1)n. 

i,Oue pasara con el padre/madre 
o adulto que entregue al bebe? 
Una vcr quc los padr<:S o adulro hayan 
1.·ntrL·gado .11 b,~bc al P•'rsonal dd hospi[al o 
cuand de bombews. pucden irsc en 
cualquier momcnro. 

lPor que se esta haciendo esto 
en California? ? 
La finalid,1d de !a U!y de Entrega de Bebes 
sin PdiJ:,'fO cs prorcgcr a los bcbCs para quc 
no sean ahandonados, !asrimados o 
mucrtos por sus padr,·s. Ustcd 
prob;iblcmcmc haya cscu<:hado historias 
tr.igicas sobre bt'ht~ abandonadm en 
basurcros o en baii~ ptiblicos. Los padres 
de esos bebt!s proh<!blc-mentc \uyan estado 
pasan<lo por <lii1cul[ades cmocionales 
gr.!Ves. Las madres pueden haber oculrado 
su cmbarazo, por temor a lo que pasaria si 
sus fumilias s.: cntcraran. Abandonaron a 
sus bd,6 porqu~ tcnian micdo )'no tcnfan 
nadie a quien pcdir ayuda. El abandono 
de un rc.:iCn nacido cs ikgal y pone al bcbC 
en una simaci6n <le pdigw extr.:-mo. }-•luy 
a me"nudo d abanJono pwvoca !a muerte 
dd b:b..:. La Ley de Entrc:ga de Bebes siu 

Peligro impidc quc \"uch<i a su<:cdl·r cna 
rragedia en Californi.i.. 

brazali;:te con Lin m\mcro que coincidia con !.1 pulsera dd hc:bC; esto ~crviria como idemificaci6n en caso de que !a madre 

cambiara de opini6n con r<!St'lt:Cto a la entrega dd hebe y dc:cidiera !'l:cuperarlo dcnrro dd periodo de 14 dfas qL1c permite csta 

ley. 'IU.mbiCn le dieron a la da un cuestionario medico, y clla dijo que la mad re lo llenaria y lo enviarfa de vudta dentro dd sobre con 

franquco pagado que !e hablan dado. El personal mCdico examinU al bebC y se detcrminO que estaha saludah!c ya rtrmino. El bcbC fue 

ubicado con una buena fumilia que ya habfa sido aprobada para adoprarlo por el Departamenro de Sen.•icios para Niiios y f""amilias. 

CXlllUIL::i IUI ["'\CIUli:HIUll l llt::li:l.fJY Vt::IVJL;t;::::; IV!i:l.::ilt::I f-\\:jlt::t::llft::lll 
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EXHIBIT H 

FORMS REQUIRED AT THE TIME OF MASTER AGREEMENT EXECUTION 

H1 INTENTIONALLY OMITTED 

H2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 

H3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY 

AGREEMENT 
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EXHIBIT HZ 

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

(Note: This certification is to be executed and returned to County with Contractor's executed Master Agreement.) 

Contractor Narne --------------- Employee Name -----------------

County Master Agreement No. _______ _ 

GENERAL INFORMATION: 

Your employer referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services 
to the County. The County requires your signature on this Contractor Employee Acknowledgement and Confidential"lty Agreement. 

EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced Master 
Agreement. I understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other 
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced Master Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement. I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that 
my continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the 
satisfaction of the County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the 
County, any such investigation shall result in my immediate release from performance under this and/or any future Master 
Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to 
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also 
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has 
a legal obligation to protect all such confidential data and information in its possession, especially data and information concerning 
health, criminal, and welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, 
will protect the confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a 
condition of my work to be provided by my employer for the County. I have read this agreement and have taken due time to 
consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to 
the above-referenced Master Agreement between my employer and the County of Los Angeles. I agree to forward all requests for 
the release of any data or information received by me to my immediate supervisor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons 
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor 
proprietary information and all other original materials produced, created, or provided to or by me under the above-referenced 
Master Agreement. I agree to protect these confidential materials against disclosure to other than my employer or County 
employees who have a need to know the information. I agree that if proprietary information supplied by other County vendors is 
provided to me during this employment, I shall keep such information confidential. 

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom 
I become aware. I agree to return all confidential materials to my immediate supervisor upon completion of this Master Agreement 
or termination of my employment with my employer, whichever occurs first. 

SIGNATURE: 

PRINTED NAME: 

POSITION: 

Exhibits for Radiation Therapy Services Master Agreement 
July 2017 

DATE: __ / __ / __ 



EXHIBIT H3 

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

(Note: This certification is to be executed and returned to County with Contractor's executed Master Agreement.) 

Contractor Name ------------- Non-Employee Name ----------------

County Master Agreement NO .. _______ _ 

GENERAL INFORMATION: 

The Contractor referenced above has entered into a Master Agreement with the County of Los Angeles to provide certain services 
to the County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality 
Agreement. 
NON-EMPLOYEE ACKNOWLEDGEMENT: 

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced Master 
Agreement. I understand and agree that I must rely exclusively upon the Contractor referenced above for payment of salary and 
any and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced Master 
Agreement. 

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have 
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the 
above-referenced Master Agreement. I understand and agree that I do not have and will not acquire any rights or benefits from the 
County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles. 

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that 
my continued performance of work under the above-referenced Master Agreement is contingent upon my passing, to the 
satisfaction of the County, any and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the 
County, any such investigation shall result in my immediate release from performance under this and/or any future Master 
Agreement. 

CONFIDENTIALITY AGREEMENT: 

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to 
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also 
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has 
a legal obligation to protect all such confidential data and information in its possession, especially data and information concerning 
health, criminal, and welfare recipient records. I understand that if I arn involved in County work, the County must ensure that I, too, 
will protect the confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a 
condition of my work to be provided by the above-referenced Contractor for the County. I have read this agreement and have taken 
due time to consider it prior to signing. 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work 
pursuant to the above-referenced Master Agreement between the above-referenced Contractor and the County of Los Angeles. 
I agree to forward all requests for the release of any data or information received by rne to the above-referenced Contractor. 

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons 
and/or entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor 
proprietary ·information, and all other original materials produced, created, or provided to or by me under the above-referenced 
Master Agreement. I agree to protect these confidential materials against disclosure to other than the above-referenced Contractor 
or County employees who have a need to know the information. I agree that if proprietary information supplied by other County 
vendors is provided to me, I shall keep such infonnation confidential. 

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person 
of whom I become aware. I agree to return all confidential materials to the above-referenced Contractor upon completion of this 
Master Agreement or termination of my services hereunder, whichever occurs first. 

SIGNATURE: 

PRINTED NAME: 

POSITION: 

Exhibits for Radiation Therapy Services Master Agreement 
July 2017 

DATE: __ / __ / __ 



EXHIBIT I 

CHARITABLE CONTRIBUTIONS CERTIFICATION 

Company Name 

Address 

Internal Revenue Service Employer Identification Number 

California Registry of Charitable Trusts "CT" number (if applicable) 

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those 
receiving and raising charitable contributions. 

Check the Certification below that is applicable to your company. 

D Vendor or Contractor has examined its activities and determined that it does not now 
receive or raise charitable contributions regulated under California's Supervision of 
Trustees and Fundraisers for Charitable Purposes Act. If Vendor engages in activities 
subjecting it to those laws during the term of a County contract, it will timely comply with 
them and provide County a copy of its initial registration with the California State Attorney 
General's Registry of Charitable Trusts when filed. 

OR 

D Vendor or Contractor is registered with the California Registry of Charitable Trusts under 
the CT number listed above and is in compliance with its registration and reporting 
requirements under California law. Attached is a copy of its most recent filing with the 
Registry of Charitable Trusts as required by Title 11 California Code of Regulations, 
sections 300-301 and Government Code sections 12585-12586. 

Signature Date 

Name and Title of Signer (please print) 
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"BUSINESS ASSOCIATE AGREEMENT UNDER THE HEAL TH INSURANCE 
PORTABILITY AND ACCOUNTABILITY Acr OF 1996 ("HIPAA") 

County is a Covered Entity as defined by, and subject to the requirements and 
prohibitions of, the Administrative Simplification provisions of the Health Insurance 
Portability and Accountability Act of 1996, Public Law 104-191 ("HIPAA"), and 
regulations promulgated thereunder, including the Privacy, Security, Breach Notification, 
and Enforcement Rules at 45 Code of Federal Regulations (C.F.R.) Parts 160 and 164 
(collectively, the "HIPAA Rules"). 

Contractor performs or provides functions, activities or services to County that require 
Contractor in order to provide such functions, activities or services to create, access, 
receive, maintain, and/or transmit information that includes or that may include 
Protected Health Information, as defined by the HIPAA Rules. As such, Contractor is a 
Business Associate, as defined by the HIPAA Rules, and is therefore subject to those 
provisions of the HIPAA Rules that are applicable to Business Associates. 

The HIPAA Rules require a written agreement ("Business Associate Agreement") 
between County and Contractor in order to mandate certain protections for the privacy 
and security of Protected Health Information, and these HIPAA Rules prohibit the 
disclosure to or use of Protected Health Information by Contractor if such an agreement 
is not in place. 

This Business Associate Agreement and its provisions are intended to protect the 
privacy and provide for the security of Protected Health Information disclosed to or used 
by Contractor in compliance with the HIPAA Rules. 

Therefore, the parties agree as follows: 

1. DEFINITIONS 

1.1 "Breach" has the same meaning as the term "breach" at 45 C.F.R. § 164.402. 

1.2 "Business Associate" has the same meaning as the term "business associate" at 
45 C.F.R. § 160.103. For the convenience of the parties, a "business associate" 
is a person or entity, other than a member of the workforce of covered entity, who 
performs functions or activities on behalf of, or provides certain services to, a 
covered entity that involve access by the business associate to Protected Health 
Information. A "business associate" also is a subcontractor that creates, 
receives, maintains, or transmits Protected Health Information on behalf of 
another business associate. And in reference to the party to this Business 
Associate Agreement "Business Associate" shall mean Contractor. 
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1.3 "Covered Entity" has the same meaning as the term "covered entity" at 45 C.F.R. 
§ 160.103, and in reference to the party to this Business Associate Agreement, 
"Covered Entity" shall mean County. 

1.4 "Data Aggregation" has the same meaning as the term "data aggregation" at 45 
C.F.R. § 164.501. 

1.5 "De-identification" refers to the de-identification standard at 45 C.F.R. § 164.514. 

1.6 "Designated Record Set" has the same meaning as the term "designated record 
set" at 45 C.F.R. § 164.501. 

1.7 "Disclose" and "Disclosure" mean, with respect to Protected Health Information, 
the release, transfer, provision of access to, or divulging in any other manner of 
Protected Health Information outside Business Associate's internal operations or 
to other than its workforce. (See 45 C.F.R. § 160.103.) 

1.8 "Electronic Health Record" means an electronic record of health-related 
information on an individual that is created, gathered, managed, and consulted 
by authorized health care clinicians and staff. (See 42 U.S. C. § 17921.) 

1.9 "Electronic Media" has the same meaning as the term "electronic media" at 45 
C.F.R. § 160.103. For the convenience of the parties, electronic media means 
(1) Electronic storage material on which data is or may be recorded 
electronically, including, for example, devices in computers (hard drives) and any 
removable/transportable digital memory medium, such as magnetic tape or disk, 
optical disk, or digital memory card; (2) Transmission media used to exchange 
information already in electronic storage media. Transmission media include, for 
example, the Internet, extranet or intranet, leased lines, dial-up lines, private 
networks, and the physical movement of removable/transportable electronic 
storage media. Certain transmissions, including of paper, via facsimile, and of 
voice, via telephone, are not considered to be transmissions via electronic media 
if the information being exchanged did not exist in electronic form immediately 
before the transmission. 

"Electronic Protected Health Information" has the same meaning as the term 
"electronic protected health information" at 45 C.F.R. § 160.103, limited to 
Protected Health Information created or received by Business Associate from or 
on behalf of Covered Entity. For the convenience of the parties, Electronic 
Protected Health Information means Protected Health Information that is (i) 
transmitted by electronic media; (ii) maintained in electronic media. 

1.1 O "Health Care Operations" has the same meaning as the term "health care 
operations" at45 C.F.R. § 164.501. 
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1.11 "Individual" has the same meaning as the term "individual" at 45 C.F.R. § 
160.103. For the convenience of the parties, Individual means the person who is 
the subject of Protected Health Information and shall include a person who 
qualifies as a personal representative in accordance with 45 C.F.R. § 164.502 
(g). 

1.12 "Law Enforcement Official" has the same meaning as the term "law enforcement 
official" at 45 C.F.R. § 164.103. 

1.13 "Minimum Necessary" refers to the minimum necessary standard at 45 C.F.R. § 
162.502 (b). 

1.14 "Protected Health Information" has the same meaning as the term "protected 
health information" at 45 C.F.R. § 160.103, limited to the information created or 
received by Business Associate from or on behalf of Covered Entity. For the 
convenience of the parties, Protected Health Information includes information 
that (i) relates to the past, present or future physical or mental health or condition 
of an Individual; the provision of health care to an Individual, or the past, present 
or future payment for the provision of health care to an Individual; (ii) identifies 
the Individual (or for which there is a reasonable basis for believing that the 
information can be used to identify the Individual); and (iii) is created, received, 
maintained, or transmitted by Business Associate from or on behalf of Covered 
Entity, and includes Protected Health Information that is made accessible to 
Business Associate by Covered Entity. "Protected Health Information" includes 
Electronic Protected Health Information. 

1.15 "Required by Law" " has the same meaning as the term "required by law" at 45 
C.F.R. § 164.103. 

1.16 "Secretary" has the same meaning as the term "secretary" at 45 C.F.R. § 
160.103 

1.17 "Security Incident" has the same meaning as the term "security incident" at 45 
C.F.R. § 164.304. 

1.18 "Services" means, unless otherwise specified, those functions, activities, or 
services in the applicable underlying Agreement, Contract, Master Agreement, 
Work Order, or Purchase Order or other service arrangement with or without 
payment, that gives rise to Contractor's status as a Business Associate. 

1.19 "Subcontractor" has the same meaning as the term "subcontractor" at 45 C.F.R. 
§ 160.103. 

1.20 "Unsecured Protected Health Information" has the same meaning as the term 
"unsecured protected health information" at45 C.F.R. § 164.402. 
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1.21 "Use" or "Uses" means, with respect to Protected Health Information, the sharing, 
employment, application, utilization, examination or analysis of such Information 
within Business Associate's internal operations. (See 45 C.F.R § 164.103.) 

1.22 Terms used, but not otherwise defined in this Business Associate Agreement, 
have the same meaning as those terms in the HIPAA Rules. 

2. PERMITTED AND REQUIRED USES AND DISCLOSURES OF PROTECTED 
HEALTH INFORMATION 

2.1 Business Associate may only Use and/or Disclose Protected Health Information 
as necessary to perform Services, and/or as necessary to comply with the 
obligations of this Business Associate Agreement. 

2.2 Business Associate may Use Protected Health Information for de-identification of 
the information if de-identification of the information is required to provide 
Services. 

2.3 Business Associate may Use or Disclose Protected Health Information as 
Required by Law. 

2.4 Business Associate shall make Uses and Disclosures and requests for Protected 
Health Information consistent with the Covered Entity's applicable Minimum 
Necessary policies and procedures. 

2.5 Business Associate may Use Protected Health Information as necessary for the 
proper management and administration of its business or to carry out its legal 
responsibilities. 

2.6 Business Associate may Disclose Protected Health Information as necessary for 
the proper management and administration of its business or to carry out its legal 
responsibilities, provided the Disclosure is Required by Law or Business 
Associate obtains reasonable assurances from the person to whom the 
Protected Health Information is disclosed (i.e., the recipient) that it will be held 
confidentially and Used or further 

Disclosed only as Required by Law or for the purposes for which it was disclosed 
to the recipient and the recipient notifies Business Associate of any instances of 
which it is aware in which the confidentiality of the Protected Health Information 
has been breached. 

2.7 Business Associate may provide Data Aggregation services relating to Covered 
Entity's Health Care Operations if such Data Aggregation services are necessary 
in order to provide Services. 
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3. PROHIBITED USES AND DISCLOSURES OF PROTECTED HEAL TH 
INFORMATION 

3.1 Business Associate shall not Use or Disclose Protected Health Information other 
than as permitted or required by this Business Associate Agreement or as 
Required by Law. 

3.2 Business Associate shall not Use or Disclose Protected Health Information in a 
manner that would violate Subpart E of 45 C.F.R. Part 164 if done by Covered 
Entity, except for the specific Uses and Disclosures set forth in Sections 2.5 and 
2.6. 

3.3 Business Associate shall not Use or Disclose Protected Health Information for 
de-identification of the information except as set forth in section 2.2. 

4. OBLIGATIONS TO SAFEGUARD PROTECTED HEALTH INFORMATION 

4.1 Business Associate shall implement, use, and maintain appropriate safeguards 
to prevent the Use or Disclosure of Protected Health Information other than as 
provided for by this Business Associate Agreement. 

4.2 Business Associate shall comply with Subpart C of 45 C.F.R Part 164 with 
respect to Electronic Protected Health Information, to prevent the Use or 
Disclosure of such information other than as provided for by this Business 
Associate Agreement. 

5. REPORTING NON-PERMITTED USES OR DISCLOSURES, SECURITY 
INCIDENTS, AND BREACHES OF UNSECURED PROTECTED HEAL TH 
INFORMATION 

Business Associate shall report to Covered Entity any Use or Disclosure of 
Protected Health Information not permitted by this Business Associate 
Agreement, any Security Incident, and/ or any Breach of Unsecured Protected 
Health Information as further described in Sections 5.1.1, 5.1.2, and 5.1.3. 

5.1.1 Business Associate shall report to Covered Entity any Use or Disclosure of 
Protected Health Information by Business Associate, its employees, 
representatives, agents or Subcontractors not provided for by this Agreement of 
which Business Associate becomes aware. 

5.1.2 Business Associate shall report to Covered Entity any Security Incident of which 
Business Associate becomes aware. 
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5.1.3 Business Associate shall report to Covered Entity any Breach by Business 
Associate, its employees, representatives, agents, workforce members, or 
Subcontractors of Unsecured Protected Health Information that is known to 
Business Associate or, by exercising reasonable diligence, would have been 
known to Business Associate. Business Associate shall be deemed to have 
knowledge of a Breach of Unsecured Protected Health Information if the Breach 
is known, or by exercising reasonable diligence would have been known, to any 
person, other than the person committing the Breach, who is an employee, 
officer, or other agent of Business Associate, including a Subcontractor, as 
determined in accordance with the federal common law of agency. 

5.2 Except as provided in Section 5.3, for any reporting required by Section 5.1, 
Business Associate shall provide, to the extent available, all information required 
by, and within the times frames specified in, Sections 5.2.1 and 5.2.2. 

5.2.1 Business Associate shall make an immediate telephonic report upon discovery of 
the non-permitted Use or Disclosure of Protected Health Information, Security 
Incident or Breach of Unsecured Protected Health Information to (562) 940-3335 
that minimally includes: 

(a) A brief description of what happened, including the date of the non
permitted Use or Disclosure, Security Incident, or Breach and the date of 
Discovery of the non-permitted Use or Disclosure, Security Incident, or 
Breach, if known; 

(b) The number of Individuals whose Protected Health Information is involved; 

A description of the specific type of Protected Health Information involved 
in the non-permitted Use or Disclosure, Security Incident, or Breach (such 
as whether full name, social security number, date of birth, home address, 
account number, diagnosis, disability code or other types of information 
were involved); 

(c) The name and contact information for a person highly knowledgeable of 
the facts and circumstances of the non-permitted Use or Disclosure of 
PHI, Security Incident, or Breach 

5.2.2 Business Associate shall make a written report without unreasonable delay and 
in no event later than three (3) business days from the date of discovery by 
Business Associate of the non-permitted Use or Disclosure of Protected Health 
Information, Security Incident, or Breach of Unsecured Protected Health 
Information and to the Chief HIPAA Privacy Officer at: Chief HIPAA Privacy 
Officer, Kenneth Hahn Hall of Administration, 500 West Temple Street, 
Suite 525, Los Angeles, California 90012, HIPAA@auditor.lacounty.gov, that 
includes, to the extent possible: 
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(a) A brief description of what happened, including the date of the non
permitted Use or Disclosure, Security Incident, or Breach and the date of 
Discovery of the non-permitted Use or Disclosure, Security Incident, or 
Breach, if known; 

(b) The number of Individuals whose Protected Health Information is involved; 

(c) A description of the specific type of Protected Health Information involved 
in the non-permitted Use or Disclosure, Security Incident, or Breach (such 
as whether full name, social security number, date of birth, home address, 
account number, diagnosis, disability code or other types of information 
were involved); 

(d) The identification of each Individual whose Unsecured Protected Health 
Information has been, or is reasonably believed by Business Associate to 
have been, accessed, acquired, Used, or Disclosed; 

(e) Any other information necessary to conduct an assessment of whether 
notification to the lndividual(s) under 45 C.F.R. § 164.404 is required; 

(f) Any steps Business Associate believes that the lndividual(s) could take to 
protect him or herself from potential harm from the non-permitted Use or 
Disclosure, Security Incident, or Breach; 

(g) A brief description of what Business Associate is doing to investigate, to 
mitigate harm to the lndividual(s), and to protect against any further similar 
occurrences; and 

(h) The name and contact information for a person highly knowledgeable of 
the facts and circumstances of the non-permitted Use or Disclosure of 
PHI, Security Incident, or Breach. 

5.2.3 If Business Associate is not able to provide the information specified in Section 
5.2.1 or 5.2.2 at the time of the required report, Business Associate shall provide 
such information promptly thereafter as such information becomes available. 

5.3 Business Associate may delay the notification required by Section 5.1.3, if a law 
enforcement official states to Business Associate that notification would impede a 
criminal investigation or cause damage to national security. 

5.3.1 If the law enforcement official's statement is in writing and specifies the time for 
which a delay is required, Business Associate shall delay its reporting and/or 
notification obligation(s) for the time period specified by the official. 
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5.3.2 If the statement is made orally, Business Associate shall document the 
statement, including the identity of the official making the statement, and delay its 
reporting and/or notification obligation(s) temporarily and no longer than 30 days 
from the date of the oral statement, unless a written statement as described in 
Section 5.3.1 is submitted during that time. 

6. WRITTEN ASSURANCES OF SUBCONTRACTORS 

6.1 In accordance with 45 C.F.R. § 164.502 (e)(1)(ii) and § 164.308 (b)(2), if 
applicable, Business Associate shall ensure that any Subcontractor that creates, 
receives, maintains, or transmits Protected Health Information on behalf of 
Business Associate is made aware of its status as a Business Associate with 
respect to such information and that Subcontractor agrees in writing to the same 
restrictions, conditions, and requirements that apply to Business Associate with 
respect to such information. 

6.2 Business Associate shall take reasonable steps to cure any material breach or 
violation by Subcontractor of the agreement required by Section 6.1. 

If the steps required by Section 6.2 do not cure the breach or end the violation, 
Contractor shall terminate, if feasible, any arrangement with Subcontractor by 
which Subcontractor creates, receives, maintains, or transmits Protected Health 
Information on behalf of Business Associate. 

6.3 If neither cure nor termination as set forth in Sections 6.2 and 6.3 is feasible, 
Business Associate shall immediately notify County. 

6.4 Without limiting the requirements of Section 6.1, the agreement required by 
Section 6.1 (Subcontractor Business Associate Agreement) shall require 
Subcontractor to contemporaneously notify Covered Entity in the event of a 
Breach of Unsecured Protected Health Information. 

6.6 Without limiting the requirements of Section 6.1, agreement required by Section 
6.1 (Subcontractor Business Associate Agreement) shall include a provision 
requiring Subcontractor to destroy, or in the alternative to return to Business 
Associate, any Protected Health Information created, received, maintained, or 
transmitted by Subcontractor on behalf of Business Associate so as to enable 
Business Associate to comply with the provisions of Section 18.4. 

6.7 Business Associate shall provide to Covered Entity, at Covered Entity's request, 
a copy of any and all Subcontractor Business Associate Agreements required by 
Section 6.1. 
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6.8 Sections 6.1 and 6.7 are not intended by the parties to limit in any way the scope 
of Business Associate's obligations related to Subcontracts or Subcontracting in 
the applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

7. ACCESS TO PROTECTED HEALTH INFORMATION 

7.1 To the extent Covered Entity determines that Protected Health Information is 
maintained by Business Associate or its agents or Subcontractors in a 
Designated Record Set, Business Associate shall, within two (2) business days 
after receipt of a request from Covered Entity, make the Protected Health 
Information specified by Covered Entity available to the lndividual(s) identified by 
Covered Entity as being entitled to access and shall provide such lndividuals(s) 
or other person(s) designated by Covered Entity with a copy the specified 
Protected Health Information, in order for Covered Entity to meet the 
requirements of 45 C.F.R. § 164.524. 

7.2 If any Individual requests access to Protected Health Information directly from 
Business Associate or its agents or Subcontractors, Business Associate shall 
notify Covered Entity in writing within two (2) days of the receipt of the request. 
Whether access shall be provided or denied shall be determined by Covered 
Entity. 

7.3 To the extent that Business Associate maintains Protected Health Information 
that is subject to access as set forth above in one or more Designated Record 
Sets electronically and if the Individual requests an electronic copy of such 
information, Business Associate shall provide the Individual with access to the 
Protected Health Information in the electronic form and format requested by the 
Individual, if it is readily producible in such form and format; or, if not, in a 
readable electronic form and format as agreed to by Covered Entity and the 
Individual. 

8. AMENDMENT OF PROTECTED HEALTH INFORMATION 

8.1 To the extent Covered Entity determines that any Protected Health Information is 
maintained by Business Associate or its agents or Subcontractors in a 
Designated Record Set, Business Associate shall, within ten (10) business days 
after receipt of a written request from Covered Entity, make any amendments to 
such Protected Health Information that are requested by Covered Entity, in order 
for Covered Entity to meet the requirements of 45 C.F.R. § 164.526. 
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8.2 If any Individual requests an amendment to Protected Health Information directly 
from~ Business Associate orits agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within five (5) days of the receipt of the 
request. Whether an amendment shall be granted or denied shall be determined 
by Covered Entity. 

9. ACCOUNTING OF DISCLOSURES OF PROTECTED HEALTH INFORMATION 

9.1 Business Associate shall maintain an accounting of each Disclosure of Protected 
Health Information made by Business Associate or its employees, agents, 
representatives or Subcontractors, as is determined by Covered Entity to be 
necessary in order to permit Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of Protected Health Information in 
accordance with 45 C.F.R. § 164.528. 

9.1.1 Any accounting of disclosures provided by Business Associate under Section 9.1 
shall include: 

(a) The date of the Disclosure; 

(b) The name, and address if known, of the entity or person who received the 
Protected Health Information; 

(c) A brief description of the Protected Health Information Disclosed; and 

(d) A brief statement of the purpose of the Disclosure. 

9.1.2 For each Disclosure that could require an accounting under Section 9.1, 
Business Associate shall document the information specified in Section 9.1.1, 
and shall maintain the information for six (6) years from the date of the 
Disclosure. 

9.2 Business Associate shall provide to Covered Entity, within ten (10) business days 
after receipt of a written request from Covered Entity, information collected in 
accordance with Section 9.1.1 to permit Covered Entity to respond to a request 
by an Individual for an accounting of disclosures of Protected Health Information 
in accordance with 45 C.F.R. § 164.528 

9.3 If any Individual requests an accounting of disclosures directly from Business 
Associate or its agents or Subcontractors, Business Associate shall notify 
Covered Entity in writing within five (5) days of the receipt of the request, and 
shall provide the requested accounting of disclosures to the lndividual(s) within 
30 days. The information provided in the accounting shall be in accordance with 
45 C.F.R. § 164.528. 
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To the extent Business Associate is to carry out one or more of Covered Entity's 
obligation(s) under Subpart E of 45 C.F.R. Part 164, Business Associate shall 
comply with the requirements of Subpart E that apply to Covered Entity's 
performance of such obligation(s). 

10.1 Business Associate shall comply with all HIPAA Rules applicable to Business 
Associate in the performance of Services. 

11. AVAILABILITY OF RECORDS 

11.1 Business Associate shall make its internal practices, books, and records relating 
to the Use and Disclosure of Protected Health Information received from, or 
created or received by Business Associate on behalf of Covered Entity available 
to the Secretary for purposes of determining Covered Entity's compliance with 
the Privacy and Security Regulations. 

11.2 Unless prohibited by the Secretary, Business Associate shall immediately notify 
Covered Entity of any requests made by the Secretary and provide Covered 
Entity with copies of any documents produced in response to such request. 

12. MITIGATION OF HARMFUL EFFECTS 

12.1 Business Associate shall mitigate, to the extent practicable, any harmful effect of 
a Use or Disclosure of Protected Health Information by Business Associate in 
violation of the requirements of this Business Associate Agreement that is known 
to Business Associate. 

13. BREACH NOTIFICATION TO INDIVIDUALS 

13.1 Business Associate shall, to the extent Covered Entity determines that there has 
been a Breach of Unsecured Protected Health Information by Business 
Associate, its employees, representatives, agents or Subcontractors, provide 
breach notification to the Individual in a manner that permits Covered Entity to 
comply with its obligations under 45 C.F.R. § 164.404. 

13.1.1 Business Associate shall notify, subject to the review and approval of Covered 
Entity, each Individual whose Unsecured Protected Health Information has been, 
or is reasonably believed to have been, accessed, acquired, Used, or Disclosed 
as a result of any such Breach. 

13.1.2 The notification provided by Business Associate shall be written in plain 
language, shall be subject to review and approval by Covered Entity, and shall 
include, to the extent possible: 
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(a) A brief description of wilat happened, including the date of the Breach and 
the date of the Discovery of the Breach, if known; 

(b) A description of the types of Unsecured Protected Health Information that 
were involved in the Breach (such as whether full name, social security 
number, date of birth, home address, account number, diagnosis, 
disability code, or other types of information were involved); 

(c) Any steps the Individual should take to protect him or herself from 
potential harm resulting from the Breach; 

(d) A brief description of what Business Associate is doing to investigate the 
Breach, to mitigate harm to lndividual(s), and to protect against any further 
Breaches; and 

(e) Contact procedures for lndividual(s) to ask questions or learn additional 
information, which shall include a toll-free telephone number, an e-mail 
address, Web site, or postal address. 

13.2 Covered Entity, in its sole discretion, may elect to provide the notification 
required by Section 13.1 and/or to establish the contact procedures described in 
Section 13.1.2. 

13.3 Business Associate shall reimburse Covered Entity any and all costs incurred by 
Covered Entity, in complying with Subpart D of 45 C.F.R. Part 164, including but 
not limited to costs of notification, internet posting, or media publication, as a 
result of Business Associate's Breach of Unsecured Protected Health 
Information; Covered Entity shall not be responsible for any costs incurred by 
Business Associate in providing the notification required by 13.1 or in 
establishing the contact procedures required by Section 13.1.2. 

14. INDEMNIFICATION 

14.1 Business Associate shall indemnify, defend, and hold harmless Covered Entity, 
its Special Districts, elected and appointed officers, employees, and agents from 
and against any and all liability, including but not limited to demands, claims, 
actions, fees, costs, expenses (including attorney and expert witness fees), and 
penalties and/or fines (including regulatory penalties and/or fines), arising from or 
connected with Business Associate's acts and/or omissions arising from and/or 
relating to this Business Associate Agreement, including, but not limited to, 
compliance and/or enforcement actions and/or activities, whether formal or 
informal, by the Secretary or by the Attorney General of the State of California. 
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14.2 Section 14.1 is not intended by the parties to limit in any way the scope of 
Business-Associate's obligations related to Insurance and/or Indemnification in 
the applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate. 

15. OBLIGATIONS OF COVERED ENTITY 

15.1 Covered Entity shall notify Business Associate of any current or future 
restrictions or limitations on the Use or Disclosure of Protected Health 
Information that would affect Business Associate's performance of the Services, 
and Business Associate shall thereafter restrict or limit its own Uses and 
Disclosures accordingly. 

Covered Entity shall not request Business Associate to Use or Disclose 
Protected Health Information in any manner that would not be permissible under 
Subpart E of 45 C.F.R. Part 164 if done by Covered Entity, except to the extent 
that Business Associate may Use or Disclose Protected Health Information as 
provided in Sections 2.3, 2.5, and 2.6. 

16. TERM 

16.1 Unless sooner terminated as set forth in Section 17, the term of this Business 
Associate Agreement shall be the same as the term of the applicable underlying 
Agreement, Contract, Master Agreement, Work Order, Purchase Order, or other 
service arrangement, with or without payment, that gives rise to Contractor's 
status as a Business Associate. 

16.2 Notwithstanding Section 16.1, Business Associate's obligations under Sections 
11, 14, and 18 shall survive the termination or expiration of this Business 
Associate Agreement. 

17. TERMINATION FOR CAUSE 

17.1 In addition to and notwithstanding the termination prov1s1ons set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and the breaching party has not cured the breach or 
ended the violation within the time specified by the non-breaching party, which 
shall be reasonable given the nature of the breach and/or violation, the non
breaching party may terminate this Business Associate Agreement. 
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In addition to and notwithstanding the termination prov1s1ons set forth in the 
applicable underlying Agreement, Contract, Master Agreement, Work Order, 
Purchase Order, or other services arrangement, with or without payment, that 
gives rise to Contractor's status as a Business Associate, if either party 
determines that the other party has violated a material term of this Business 
Associate Agreement, and cure is not feasible, the non-breaching party may 
terminate this Business Associate Agreement immediately. 

18. DISPOSITION OF PROTECTED HEALTH INFORMATION UPON 
TERMINATION OR EXPIRATION 

Except as provided in Section 18.3, upon termination for any reason or expiration 
of this Business Associate Agreement, Business Associate shall return or, if 
agreed to by Covered entity, shall destroy as provided for in Section 18.2, all 
Protected Health Information received from Covered Entity, or created, 
maintained, or received by Business Associate on behalf of Covered Entity, that 
Business Associate, including any Subcontractor, still maintains in any form. 
Business Associate shall retain no copies of the Protected Health Information. 

18.1 Destruction for purposes of Section 18.2 and Section 6.6 shall mean that media 
on which the Protected Health Information is stored or recorded has been 
destroyed and/or electronic media have been cleared, purged, or destroyed in 
accordance with the use of a technology or methodology specified by the 
Secretary in guidance for rendering Protected Health Information unusable, 
unreadable, or indecipherable to unauthorized individuals. 

18.3 Notwithstanding Section 18.1, in the event that return or destruction of Protected 
Health Information is not feasible or Business Associate determines that any 
such Protected Health Information is necessary for Business Associate to 
continue its proper management and administration or to carry out its legal 
responsibilities, Business Associate may retain that Protected Health Information 
for which destruction or return is infeasible or that Protected Health Information 
which is necessary for Business Associate to continue its proper management 
and administration or to carry out its legal responsibilities and shall return or 
destroy all other Protected Health Information. 

18.3.1 Business Associate shall extend the protections of this Business Associate 
Agreement to such Protected Health Information, including continuing to use 
appropriate safeguards and continuing to comply with Subpart C of 45 C.F.R Part 
164 with respect to Electronic Protected Health Information, to prevent the Use or 
Disclosure of such information other than as provided for in Sections 2.5 and 2.6 
for so long as such Protected Health Information is retained, and Business 
Associate shall not Use or Disclose such Protected Health Information other than 
for the purposes for which such Protected Health Information was retained. 
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18.3.2 Business Associate shall return or, if agreed to by Covered entity, destroy the 
· ·· --- Protected Health lnformationretained by Business Associate when it is no longer 

needed by Business Associate for Business Associate's proper management and 
administration or to carry out its legal responsibilities. 

18.4 Business Associate shall ensure that all Protected Health Information created, 
maintained, or received by Subcontractors is returned or, if agreed to by Covered 
entity, destroyed as provided for in Section 18.2. 
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There is a keen public interest in preventing misuse of charitable contributions. California's 
- "Super\iision of Trustees and Fundraisers-for Charitable Purposes Act" regulates those raising and 

receiving charitable contributions. The "Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) 
tightened Charitable Purposes Act requirements for charitable organization administration and 
fund raising. 

The Charitable Purposes Act rules cover California public benefit corporations, unincorporated 
associations, and trustee entities. They may include similar foreign corporations doing business or 
holding property in California. Generally, an organization is subject to the registration and reporting 
requirements of the Charitable Purposes Act if it is a California nonprofit public benefit corporation 
or is tax exempt under Internal Revenue Code§ 501(c)(3), and not exempt from reporting under 
Government Code § 12583. Most educational institutions, hospitals, cemeteries, and religious 
organizations are exempt from Supervision of Trustees Act requirements. 

Key new Charitable Purposes Act requirements affect executive compensation, fund-raising 
practices and documentation. Charities with over $2 million of revenues (excluding grants and 
service-contract funds a governmental entity requires to be accounted for) have new audit 
requirements. Charities required to have audits must also establish an audit committee whose 
members have no material financial interest in any entity doing business with the charity. 

Organizations or persons that receive or raise charitable contributions are likely to be subject to the 
Charitable Purposes Act. A Vendor on Los Angeles County contracts must determine if it is subject 
to the Charitable Purposes Act and certify either that: 

• It is not presently subject to the Act, but will comply if later activities make it subject, or, 
• If subject, it is currently in compliance. 

RESOURCES 

The following references to resources are offered to assist Vendors who engage in charitable 
contributions activities. Each Vendor, however, is ultimately responsible to research and determine 
its own legal obligations and properly complete its compliance certification (Exhibit 20). 

In California, supervision of charities is the responsibility of the Attorney General, whose website, 
http://oag.ca.gov/, contains much information helpful to regulated charitable organizations. 

1. LAWS AFFECTING NONPROFITS 

The "Supervision of Trustees and Fundraisers for Charitable Purposes Act" is found at California 
Government Code §§ 12580 through 12599.7. Implementing regulations are found at Title 11, 
California Code of Regulations, §§ 300 through 312. In California, charitable solicitations 
("advertising") are governed by Business & Professions Code §§ 17510 through 17510.95. 
Regulation of nonprofit corporations is found at Title 11, California Code of Regulations, §§ 999.1 
through 999.5. (Amended regulations are pending.) Links to all of these rules are at: 
http://oag.ca.gov/charities/laws . 
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2. SUPPORT FOR NONPROFIT ORGANIZATIONS 

Several organizations offer both complimentary and fee-based assistance to nonprofits, including in 
Los Angeles, the Center for Nonprofit Management, 606 S. Olive St #2450, Los Angeles, CA 90014 
(213) 623-7080 http://www.cnmsocal.org/., and statewide, the California Association of 
Nonprofits, http://calnonprofits.org/. Both organizations' websites offer information about how to 
establish and manage a charitable organization. 

The above information, including the organizations listed, provided under this sub
section of this Appendix I is for informational purposes only. Nothing contained in 
this sub-section shall be construed as an endorsement by the County of Los 
Angeles of such organizations. 

DHS RFSQ FORMS -



APPENDIXJ 
Title 2 ADMINISTRATION 

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

2.206.010 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Applicability. 
2.206.040 Required solicitation and contract language. 
2.206.050 Administration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severability. 

2.206.010 Findings and declarations. 

Page 1 of 3 

The Board of Supervisors finds that significant revenues are lost each year as a result of 
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an economic 
burden upon the County and its taxpayers. Therefore, the Board of Supervisors establishes the 
goal of ensuring that individuals and businesses that benefit financially from contracts with the 
County fulfill their property tax obligation. (Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.020 Definitions. 

The following definitions shall be applicable to this chapter: 
A. "Contractor" shall mean any person, firm, corporation, partnership, or combination thereof, 
which submits a bid or proposal or enters into a contract or agreement with the County. 
B. "County" shall mean the county of Los Angeles or any public entities for which the Board of 
Supervisors is the governing body. 
C. "County Property Taxes" shall mean any property tax obligation on the County's secured or 
unsecured roll; except for tax obligations on the secured roll with respect to property held by a 
Contractor in a trust or fiduciary capacity or otherwise not beneficially owned by the Contractor. 
D. "Department" shall mean the County department, entity, or organization responsible for the 
solicitation and/or administration of the contract. 
E. "Default" shall mean any property tax obligation on the secured roll that has been deemed 
defaulted by operation of law pursuant to California Revenue and Taxation Code section 3436; or 
any property tax obligation on the unsecured roll that remains unpaid on the applicable 
delinquency date pursuant to California Revenue and Taxation Code section 2922; except for any 
property tax obligation dispute pending before the Assessment Appeals Board. 
F. "Solicitation" shall mean the County's process to obtain bids or proposals for goods and 
services. 
G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the County of Los 
Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.030 Applicability. 

This chapter shall apply to all solicitations issued 60 days after the effective date of the ordinance 
codified in this chapter. This chapter shall also apply to all new, renewed, extended, and/or 
amended contracts entered into 60 days after the effective date of the ordinance codified in this 
chapter. (Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.040 Required solicitation and contract language. 

All solicitations and all new, renewed, extended, and/or amended contracts shall contain 
language which: 
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A. Requires any Contractor to keep County Property Taxes out of Default status at all times during the term 
of an awarded contract; 
B. Provides that the failure of the Contractor to comply with the provisions in this chapter may prevent the 
Contractor from being awarded a new contract;- and 
C. Provides that the failure of the Contractor to comply with the provisions in this chapter may constitute a 
material breach of an existing contract, and failure to cure the breach within 10 days of notice by the County 
by paying the outstanding County Property Tax or making payments in a manner agreed to and approved by 
the Treasurer-Tax Collector, may subject the contract to suspension and/or termination. (Ord. No. 2009-0026 
§ 1 (part), 2009.) 

2.206.050 Administration and compliance certification. 

A. The Treasurer-Tax Collector shall be responsible for the administration of this chapter. The Treasurer-Tax 
Collector shall, with the assistance of the Chief Executive Officer, Director of Internal Services, and County 
Counsel, issue written instructions on the implementation and ongoing administration of this chapter. Such 
instructions may provide for the delegation of functions to other departments. 
B. Contractor shall be required to certify, at the time of submitting any bid or proposal to the County, or 
entering into any new contract, or renewal, extension or amendment of an existing contract with the County, 
that it is in compliance with this chapter is not in Default on any County Property Taxes or is current in 
payments due under any approved payment arrangement. 
(Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.060 Exclusions/Exemptions. 

A. This chapter shall not apply to the following contracts: 
1. Chief Executive Office delegated authority agreements under $50,000; 
2. A contract where federal or state law or a condition of a federal or state program mandates the use of a 
particular contractor; 
3. A purchase made through a state or federal contract; 
4. A contract where state or federal monies are used to fund service related programs, including but not 
limited to voucher programs, foster care, or other social programs that provide immediate direct assistance; 
5. Purchase orders under a master agreement, where the Contractor was certified at the time the master 
agreement was entered into and at any subsequent renewal, extension and/or amendment to the master 
agreement. 
6. Purchase orders issued by Internal Services Department under $100,000 that is not the result of a 
competitive bidding process. 
?.Program agreements that utilize Board of Supervisors' discretionary funds; 
8. National contracts established for the purchase of equipment and supplies for and by the National 
Association of Counties, U.S. Communities Government Purchasing Alliance, or any similar related group 
purchasing organization; 
9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, reseller, and 
must match and inter-member with existing supplies, equipment or systems maintained by the county 
pursuant to the Los Angeles Purchasing Policy and Procedures Manual, section P-3700 or a successor 
provision; 
10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, section 4.6.0 
or a successor provision; 
11. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual, section P-2810 or a successor provision; 
12. A non-agreement purchase worth a value of less than $5,000 pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual, section A-0300 or a successor provision; or 
13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and Procedures 
Manual section P-0900 or a successor provision; 
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14. Other contracts for mission critical goods and/or services where the Board of Supervisors determines 
that an exemption is justified. -- -
B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a manner inconsistent 
with the laws of the United States or California. (Ord. No. 2009-0026 § 1 (part), 2009.) 

2.206.070 Enforcement and remedies. 

A. The information furnished by each Contractor certifying that it is in compliance with this chapter shall be 
under penalty of perjury. 
B. No Contractor shall willfully and knowingly make a false statement certifying compliance with this chapter 
for the purpose of obtaining or retaining a County contract. 
C. For Contractor's violation of any provision of this chapter, the County department head responsible for 
administering the contract may do one or more of the following: 
1. Recommend to the Board of Supervisors the termination of the contract; and/or, 
2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or, 
3. Recommend to the Board of Supervisors that an exemption is justified pursuant to Section 2.206.060.A.14 
of this chapter or payment deferral as provided pursuant to the California Revenue and Taxation Code. (Ord. 
No. 2009-0026 § 1 (part), 2009.) 

2.206.080 Severability. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions 
shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part), 2009.) 
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